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Correcting the Staircased Text Problem 
Use one of the methods described in this section to make the Document Centre or 
WorkCentre queue ready to print ASCII text files. 

Using the Script File 
Before you use the following procedure, set up the Document Centre or WorkCentre 
queue as instructed in the DC Tip, Setup for a HP-UX Client, located at: 
http://www.xerox.com/DocumentCentreFamily/Tips 

1. To become a super user type su. Press <Enter>. 

2. To copy the model script (dc99cc22.txt) to the model directory of the HP-UX print 
subsystem, enter in the current working directory: 
cp dc99cc22.txt /usr/lib/lp/model/xerox_dcs. 

The model script is a template for an interface (file location: /usr/lib/lp/model). The 
Interface script communicates between the print system and the printer (file location: 
/etc/lp/interface/.)  

3. Type the following to set file attributes: 
chown bin /usr/lib/lp/model/xerox_dcs 
chgrp bin /usr/lib/lp/model/xerox_dcs 
chmod 444 /usr/lib/lp/model/xerox_dcs 

4. Type lpshut to stop the lp print service. 

5. Change the interface script for the DCS queue. Type: 
lpadmin -p<dcs_queue_name> -mxerox_dcs 
Where <dcs_queue_name> is the printer name.  

Reference the DC Tip Setup for an HP-UX Client for more information. 

6. Type lpsched to start the lp print service again.  

7. Type exit to exit super user mode. 
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Using the Web UI 
ESS 3.x 
1. Open a Web browser and enter the Document Centre’s IP address. 

2. Select the Properties link and then Printer Languages. 

3. Select PCL Setup. 

4. Select the box Treat “LF” as “CR” + “LF” so that a check mark appears. 

5. Click Apply New Settings. 

NC 19.2x 
1. Open a Web browser and enter the Document Centre’s IP address. 

2. Select the Properties link then Services and Printer Languages. 

3. Select PCL. 

4. Select the box Treat “LF” as “CR” + “LF” so that a check mark appears. 

5. Click Apply New Settings. 

All WorkCentre Pros 
1. Open a Web browser and enter the Document Centre’s IP address. 

2. Select the Properties tab then Services, Printing, and Language Emulations. 

3. Select PCL. 

4. Select the box Treat “LF” as “CR” + “LF” so that a check mark appears. 

5. Click Apply New Settings. 
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Additional Information 
Xerox Customer Service welcomes feedback on all documentation - send feedback via e-
mail to: USA.DSSC.Doc.Feedback@mc.usa.xerox.com. 

You can reach Xerox Customer Support at 1-800-821-2797 (USA), 
TTY 1-800-855-2880 or at http://www.xerox.com. 

Other Tips about Xerox multifunction devices are available at the following URL: 
http://www.xerox.com/DocumentCentreFamily/Tips. 

 
XEROX ®, The Document Company ®, the digital X ®, and all Xerox product names are trademarks of XEROX 
CORPORATION. Other trademarks belong to their respective owners.  
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