Turkcell
Case Study

Turkcell
Turkey’s leading mobile communications provider
becomes first in the region to deploy advanced
mobile print capabilities.
The Challenge

“The quality of the products and
operational services we get from Xerox
is an important factor in our continued
relationship. Financially, we saved 30%
on our printing costs with the Xerox
solution. Second, we no longer see papers
lying next to our printers, which is very
important for our security requirements.”
– I lker Kuruoz
CIO, Turkcell
“Through the cooperation of the Xerox and
Turkcell teams, we were able to complete
the project in three months. At the end of
the day, we achieved two goals: simplicity
and operational effectiveness.”
– Gürkan Papila
Enterprise Infrastructure and
Security Manager, Turkcell
Turkcell is a leading Global Systems for Mobile
Communications (GSM) operator headquartered
in Istanbul, Turkey. Since 2007 the company has
worked hand in hand with Xerox to implement
and support the best solutions that can help
grow its business.

Turkcell has regularly used a variety of Xerox®
and non-Xerox® multifunction printers (MFPs)
across its organization. A recent RFP process
revealed the company’s desire to implement new
solutions on its MFPs to meet the changing
needs of an increasingly mobile customer base
and workforce. This mandate started
conversations about adding a mobile print
capability to the company’s entire MFP fleet and
was the catalyst for triggering a competitive bid
among Xerox and other vendors. Each vendor
was asked to present its solutions with on-site
demos. This gave Turkcell the opportunity to
review common solutions side by side.

The Solution
During the RFP process, Xerox demonstrated that
the mobile print solutions offered by the other
vendors were either simple phone apps or local
solutions that were not seen as stable or
valuable. This opened the door for Xerox to offer
its Mobile Print and Equitrac Express® solutions in
combination. A live demo proved that no other
vendor could supply a solution that offered
features that were high on Turkcell’s list of must
haves, including easy implementation and
access, no installation of apps on mobile devices
and secure card swipe access on local MFPs.
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Solution:
• 133 Xerox® WorkCentre® 7545 Color MFPs
equipped with Xerox® Mobile Print and
Equitrac Express solutions across
15 locations in Turkey
• 56 Xerox® Phaser® 6500 Color Printers
• 55 Xerox® WorkCentre® 6505
Color MFPs
• 150 Xerox® Mobile Print licenses

The Results
Turkcell was highly impressed with the Xerox
solution and agreed to an initial Proof of Concept
(POC) deployment for one month. This was
followed by a full deployment of Xerox® Mobile
Print and Equitrac Express solutions for one year
on more than 100 new Xerox® WorkCentre 7545
and 6505 MFPs. The deal also included the
deployment of 56 new Xerox® Phaser 6500 Color
Printers and 150 Xerox® Mobile Print licenses
across the organization. The company has also
begun to advertise the Xerox® solution to its
customers on its corporate website.

