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eCopy ShareScan v5.2 Family Comparison

eCopy ShareScan’s unparalleled user and 
administrative experiences ensures it is as easy to 
manage as it is to use. 

Features include:
•  �Paper and electronic document capture from virtually any device 

or application with the Email and Folder Watching Service

•  �Interactive user interface ensures rapid adoption through its 
simple, intuitive push-button design. 

•  �Vast array of application connectors provide users dynamic, real-
time links to the back-end systems that drive their business. 

•  �Document processing extenders leverage Nuance’s industry 
leading recognition and conversion technologies, delivering 
greater processing efficiencies, allowing users to do more with their 
documents when they are scanned.

Learn more at www.nuance.com

•  �File conversion seamlessly integrates scanned files into business 
processes in editable, industry-standard formats.

•  �Comprehensive administration console does more than configure 
connections between your MFP and business applications. It 
also allows you to manage, test, deploy, and monitor all of your 
implementations from a single location, making fleet management a 
simple, straightforward process. 

•  �Industry-leading security and encryption ensure your documents 
and information are protected as they move through business 
workflows inside and outside of your organization’s network.

•  �Extensible architecture ensures that ShareScan can adapt to and 
evolve with changes to your organization’s infrastructure. With 
an unmatched 3rd party developer network, eCopy ShareScan 
connects to more applications than any other scanning solution on 
the market. The easy to use Software Development Kit (SDK) allows 
customers and developers to create their own custom Connections 
to homegrown applications. 
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MFP Client / User Interface 

“My Favorites” Personalization √ √ √ √

“Follow-Me” My Favorites √ √ √ √

Minimize Touches with Scrolling & Flyout Menus √ √ √ √

External Keyboard Support1 √ √ √ N/A

Dynamic, real-time interaction with back-end business applications √ √ √ √

Offline Job Processing & Job Notification speeds batch processing √ √ √ √

Real Time Document Processing √ √ √ √

Accessible, ergonomic kiosk X X X √

Full-Size Keyboard with Numeric Pad X X X √
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Administration

MFP Panel Workflow Simulator for Rapid Prototyping and Deployment – No MFP Required √ √ √ √

Fault Resilient Database-driven Architecture √ √ √ √

Device & Group Activity Tracking & Monitoring √ √ √ √

Device & Group Profile Management √ √ √ √

Auto-Sync Services Managers for rapid recovery √ √ √ √

Comprehensive, deployment-optimizing reporting tool √ √ √ √

Centralized Fleet Management √ √ √ √

Cross Platform Administration √ √ √ √

Audit Trail √ √ √ √

User & Document Activity Tracking & Reporting √ √ √ √

eCopy-Enablement for non “eCopy-Ready” Devices √* √* √* √

Document Processing Extenders

Image Enhancement Extender √ √ √ √

Cost Recovery Extender $ Select 1 √ √

Highlight & Redact Extender √ √ √ √

Barcode Recognition $ $ √ √

Bates Stamping / Numbering Extender $ $ √ √

Forms Processing Extender License $ $ √ √

Email and Folder Watching Service $ $ $ $

Application Connectors 

Folder & Document Management Systems

Autonomy iManage WorkSite Application Connector $ Select 1 Select 3 Select 3

EMC Documentum Application Connector $ Select 1 Select 3 Select 3

Microsoft SharePoint Application Connector $ Select 1 Select 3 Select 3

OpenText Content Server (LiveLink) Application Connector $ Select 1 Select 3 Select 3

OpenText DM, eDOCS Edition Application Connector $ Select 1 Select 3 Select 3

�eCopy Quick Connect universal connector for custom connections $ Select 1 √ √

Scan to Desktop (eCopy PDF Pro Office) √ √ √ √

Scan to File – Network Folder √ √ √ √

Optimize hard copy duplication with Scan to Print connector √ √ √ √

�Connect to more applications than any other scanning solution with our expansive list of 
Partner Developed Connectors

$ $ $ $

E-Mail & Fax

Scan to Exchange & Notes Mail √ √ √ √

   Hosted Environment Support (WebDAV, OWA, SSL) √ √ √ √

   Exchange Forests Support √ √ √ √

Learn more at www.nuance.com
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Scan to SMTP via LDAP Mail √ √ √ √

   Automated distribution via Data Publishing √ √ √ √

OpenText Fax Server, RightFax Edition Application Connector $ Select 1 Select 3 Select 3

Fax via Exchange, Notes, & SMTP √ √ √ √

File Conversion

Convert to Microsoft Word √ √ √ √

Convert to Microsoft Excel √ √ √ √

Industry Standard or Searchable PDF √ √ √ √

PDF/A √ √ √ √

Ultra-compressed color files √ √ √ √

TIFF √ √ √ √

JPEG √ √ √ √

Security & Compliance Features

Active Directory & Novell eDirectory Authentication √ √ √ √

   User Group Profiles synchronized with Active Directory Groups √ √ √ √

Single Sign-On / Session Logon √ √ √ √

Application Logon √ √ √ √

Document Encryption √ √ √ √

Triple Overwrite Secure Deletion Handled by MFP Security √

Common Access Card (CAC) Ready X X X √

Extensibility

Expandability eCopy & Partner Connectors & Extenders

SDK Available Available Available Available

Universal forms designer – write once, deploy on any v5-enabled MFP √ √ √ √

Glossary Tool for customized interfaces √ √ √ √
1 Where available 
√ Available 
X Not Available 
$ Available for additional fee 
* �Elements, Office, and Suite require the optional add-on Email and Folder Watching Service to enable non “eCopy-Ready” devices.
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