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Printers and Multifunction Systems are your most widely shared items of 
equipment. You need them to be reliable. That’s one reason people choose 
Xerox – now we’d like to tell you about some others. 

Engineering excellence is just part of the story. We’ve developed a whole range 
of services and technologies designed with a single purpose in mind: minimum 
downtime for maximum productivity.

Our web site is full of advice and information, 
tips for troubleshooting, and an entire library of 
downloadable drivers, software and firmware.

On-board

Online

Service that suits you.

“It’s good to know that all 
the answers are online. 
We like the flexibility of 
instant online support.”

For more complicated issues, you’ll probably find the answer 
online. The Xerox Support Website contains the combined 
knowledge of all of our engineers and technical support staff.

Simply type in your question and click for instant answers.

Sometimes, you won’t even need to return to your desk. With a 
Xerox ConnectKey-driven multifunction system you can access 
the web directly from its touch screen control panel.

Xerox equipment looks after itself. Performance is continually 
monitored and adjustments are made automatically. 

If intervention is ever needed, just follow the on-screen prompts 
or view the embedded support videos.
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“I was talking to expert technical 
support straight after entering 
my serial number. A very 
effective call fixed the fault.”

If you prefer the personal touch, we can help with that, too. 
Our Customer Service can advise you on every aspect of keeping 
your Xerox product running at peak performance.

We can transfer your call to an engineer or organise an on-site 
visit if the device is not fixed remotely.

One call is all it takes.

Speedy solutions. Effortless escalation.
Most of the time, a call or a click is all that it takes to get back 
to full productivity.

“The agent was helpful and quick. I did exactly 
what she told me and the problem was solved.”

On the phone

70% Calls answered within 35 seconds

95% Customer satisfaction

45% Hardware problems fixed remotely

80% Software issues fixed remotely

We can dispatch customer-replaceable parts if 
you need them.

We use the most advanced technology in the 
industry to fix your Hardware and Software remotely.

We can analyse your equipment through a remote 
connection and tell you exactly what to do next. 

We can email you easy to follow step-by-step 
instructions.
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For fast, effective support call our 
Customer Service.
Fix it remotely, it’s simple:

Improve what you print
We can do much more than fix problems. We 
can also give you valuable advice on getting 
the best return on your investment in Xerox 
equipment. Get in touch to discover:

• How to maintain the best performance.
• Tips for using the right paper.
• Everything you need to know about 

network connectivity
• How to boost productivity with Xerox 

software.

Your virtual engineer
Our technical team can take detailed 
diagnostic information directly from your 
machine. In some instances, this will have 
already been analysed to determine the 
best solution.

With your permission, we can then take 
control and fix the problem remotely.  
It’s like having an engineer on-site within 
minutes of calling us.

Commitment to Excellence
At Xerox, we are committed to delivering customer support to one 
standard – Total Customer Satisfaction. Our ISO 9001 accreditation 
ensures the best possible resolution for our customers.

www.support.xerox.com
Week days Opening Times Telephone Numbers 

UK Monday-Friday 08:00 – 17:30 0370 900 5501
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Prepare

Call us

Talk to an expert

That’s it, back to work!

• Press 1 on your phone for technical support
• Key in or speak your serial number to be 

routed to the correct expert

• Call us standing next to the device
• Get ready to provide us your model and 

serial number
• Make a note of the error code

• Give us your fault/error message 
• Follow the technical expert’s advice 
• If premium support is needed, a Software or 

Hardware engineer will advise you further
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