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How to Stand Out In a 
Sea of Content & why 
it is important

36% increase in shopper 
conversion with rich 
content on PDPs.

of shoppers abandon carts 
due to poor product content. 

80%
Customers blame 
poor content for 
online returns.

60%
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What is it?

ContentCast™ : Inline Service gives you the ability to provide 

manufacturer marketing content for your product pages, including 

image galleries, videos, datasheets, hotspots, carousels, compare 

tables, documents, specification and much more with little to no 

work on your end - free of charge - to display right on your site’s 

product detail page. 

There is no need for your visitors to click on anything or navigate 

anywhere else (no pop-ups). All content is directly inline on the 

product page. In this way, lnline Content guarantees 100% visitor 

engagement.

Implementing Inline Content on your site’s product pages involves 

adding just one snippet of code. Simple. Done.

Display rich manufacturer content on your product 

pages
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Which PDP feature are you most 
likely to leverageFIST?

What are your content
challenges?

Sourcing Content
Obtaining content and creating engaging PDPs

Content management
Updating content can be resource intensive & costly

Compatibility & Recommendations
Managing & displaying suitable complimentary products to 

help drive more sales and increase AOV

Rich Content Optimization
Displaying best in class content & keeping it relevant

Optimizing Customer Experience
Producing an engaging experience to keep customers on your 

sites and convert shoppers into buyers
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● Rich Xerox product information and 

marketing assets delivered seamlessly 

to your website

● Real-time content and campaign 

updates directly from the manufacturer

● Reduce the amount of time and 

resources needed to update product 

content

● All at NO COST to you!

Why should I integrate it?

Online shoppers seek valid and

comprehensive product information along 

with a strong brand experience to give them 

confidence and assurance to make a buying 

decision.

Xerox Inline Content offers an easy-to-

implement solution (one snippet of 

Javascript code) that provides you with a 

complete product and brand experience, 

maximizing assets supplied by Xerox such 

as video, HTML, graphics, marketing copy 

and more. 

Rich Inline Content
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1WorldSync supports 
various entry points to 
expose the Rich 
Content:

6

• Inline Content

• Explore Product

• Feature Icons

Inline Content

Injected directly into the 

partners page within the 

Product Description area (no 

click or CTA required)

Explore Product

Displays an “Product Tour” button 

to be placed on the page at the 

partners discretion, which in turn 

will show the full Inline Experience 

within a Lightbox

Feature Icons

When clicked will 

open a Lightbox 

showing the specific 

element of content 

selected
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* Reference: 2022 Average - Xerox Global traffic

Customers are scrolling down & 
interacting more with content! 

Higher interaction rate translates to 
higher  likeliness for conversions.

33% Viewport Rate
11.55% Interaction Rate
4.10 Average Interactions
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Tell the Product Story 
With Inline Content & AR

DEMO EXAMPLE

Expand Image Gallery Leverage 360° Photography

Rich Inline Content/Media AR & Hotspots

http://demo.cnetcontentcast.com/demo/switcher/index.html?mf=Xerox&market=UK&lang=en-uk&pn=B235V_DNIUK
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What to expect from Inline Content?
Uplift to Add To Carts, Sales 

Conversion & Average Order Value!

Add to Cart (ATC)
% INCREASE

With 1WS Inline Content

%16

Sales Conversion
% INCREASE

With 1WS Inline Content

%34

Average Order Value (AOV)
% INCREASE

With 1WS Inline Content

%27

Case Study - Argos UK with 1WorldSync Inline Content
9
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Which PDP feature are you most 
likely to leverageFIST?

Xerox Inline Content

Improve Customer 
Experience 

Enrich Product Pages

Drive more engagement

Increase Sales

Partner Value Proposition
● No cost to participate

● Boost Sales Conversion & Add to Cart in the 
process

● Product information from Xerox gives the 
shopper confidence and assurance to make 
an educated buying decision.

● Assistance is available in multiple languages 
during registration, onboarding, code 
implementation and product coverage.
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How does it work?

Partner must have Xerox product detail pages dedicated to individual SKUs.

Simple JavaScript Code
● JavaScript code is configured in 1WS 

Portal and inserted into Product Page 
template by partner

● Some simple variables are parsed into 
the code by the partner to set the 
language of content desired and to 
identify the product

● Upon page load the Javascript code 
calls the content from 1WorldSync and it 
is automatically injected into the 
predefined location in the product page

● Should no content be available then 
nothing is injected and your product 
page will remain the same

DEMO EXAMPLE

http://demo.cnetcontentcast.com/demo/switcher/index.html?mf=Xerox&market=UK&lang=en-uk&pn=B235V_DNIUK
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Inline Content - How it Works

Partner registers 

for an account in 

1WorldSync 

Content Solutions 

portal via the Xerox 

Landing Page.

Once 

registered, 

partner logs in 

and using the 

instructions 

provided by 

1WorldSync in 

the profile, 

implements the 

code snippet.

1WorldSync 

Partner 

Integration 

Team contacts 

partner within 

72h from their 

registration to 

see how they 

are getting on, 

offering help if 

partner is 

struggling.

Customer views a product page on  

website. The JavaScript sends a real-time 

request for available content by sending  

the product's manufacturer name and 

manufacturer part number.

1WorldSync performs 

a look-up of the 

provided information 

in the database to 

find SKU content.

1WorldSync then returns the available 

localized content on your product page. 

If no content is available for the  

product, 1WorldSync will not return any 

content.

Available 

content 

displayed is 

based upon 

what is 

available from 

Xerox.

Content is delivered directly into the 

page and the user can then interact 

and explore various available assets 

and information to easily make an 

educated purchasing decision.

Content

12
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Inline Content - Integration Process

Register for your Portal 

Account

Visit Xerox Syndication 

Landing Page

See your pages POP with 

beautiful content

A member of 1WorldSync 

Integration Team will 

contact you to check and 

assist with your integration

Configure the code in 

the Portal

Integration should be simple, but don’t worry if you 

have an issue. Our dedicated team is here to help and 

make it an easy journey for you.

Simply drop us a note and one of the team will be in 

touch:

13
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Partner Next Steps
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Participation - Integration Process (Next Steps)

Ready for Partnership?

1. Communicate your interest with 
Xerox Team

2. Xerox will make an introduction via 
email to 1WS (including 
stakeholders from both IT and 
Marketing groups within the 
Partner’s Org)

3. 1WorldSync will engage to discuss 
the technical aspects and steps in 
more detail

Partner will need to:

1. Register for the program at 
contentsolutions.1worldsync.com/xerox/

2. 1WS Support will create your 
account ready for integration 
steps to begin.

3. 1WS Support will follow up and 
send through details on 
integration steps and what is 
required to configure and 
integrate.

Once integration is complete 
and you are ready, 1WorldSync 
will test and deploy the solutions 
with you

1WorldSync Content Solutions 
will guide you through 
implementation and will 
assist with any questions you 
have through the process

Register Online

Supported Markets

US - English IT - Italian

CA - English / French ES - Spanish

UK - English MX - Spanish

FR - French DE - German

http://contentsolutions.1worldsync.com/xerox/
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Thank you!


