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Executive Summary

From healthcare to high-tech, from small businesses with less than five employees to
Fortune 500s—workers today have great expectations for technology. They want to use it
where and when they need it, whether they're in the office or at a remote location.
Whether they're using a laptop or a mobile device, they want easy access to the
information they need regardless of where that information is stored. And it should all
work together seamlessly.

As reliance on technology increases, market intelligence firm IDC predicts 90 % of IT
industry growth through 2020 will be driven by “3rd Platform technologies” such as
mobile, cloud, social business and big data/analytics.1 The result—organizations are
expected to increasingly turn to open source software and platforms to enable developers
to create solutions that will attract IT investments over the next 20 years.

Independent Software Vendors (ISVs) and Value Added Resellers (VARs) face demanding
customers who want to leverage these 3rd Platform technologies but are often
overwhelmed by unstructured information. And it’s this information that’s driving
businesses processes and insights.

Xerox is focused on helping improve the flow of information. We know organizations are
grappling with electronic information and data as well as paper documents and
workflows. It's not enough for Multifunction Printers (MFPs) to be merely a gateway to
document management. MFPs must add value for customers, serving as part of an
integrated system of hardware and software that adds intelligence to information to
simplify how work gets done.

Xerox takes a comprehensive approach to MFPs, creating systems that bring more
convenience, productivity, security and cost control to customers. At the heart of many of
these devices is the Xerox Extensible Interface Platform®—an open software platform
that allows developers to extend the capabilities of the device.

This white paper will explain how ISVs and VARs can use the Xerox Extensible Interface
Platform to grow their business and how Xerox is creating an ecosystem focused on
simplifying work so customers can concentrate on their core business.
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Understanding the Xerox Extensible
Interface Platform®

Xerox Extensible Interface Platformis a software platform inside many Xerox®
multifunction printers (MFPs). It's based on Web standards and enables developers to
easily create personalized and customized solutions that you can access directly from the
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toward specific customer needs and extend the capability of the MFP. Xerox provides the
tools and support to help you create solutions that run on Xerox® MFPs—from
comprehensive tools for those with technical resources to more lightweight capabilities for
those without technical experience. Now you can easily create more value for your
customers.

Simple

With Xerox Extensible Interface Platform, end users will benefit from
a simplified experience.

Certain Xerox Extensible Interface Platform solutions make sending a document to a
folder or repository simple by allowing users to scan information directly into a client
folder without typing in the client name. Simply use the MFP touchscreen to access an
existing database and select the proper client name, account code or invoice number.

In addition to replacing multiple steps with one touch of the MFP screen, workflows can be
automated—reducing errors and simplifying the process. For instance, ISVs, VARs and
developers can create an “invoices” button on the MFP touchscreen that simultaneously
sends an invoice to the appropriate department and archives the information in a
document management system for easy retrieval. New employees can become
productive immediately. There’s no extensive training needed. They don’t need to know an
email address, fax number or even a name in the accounts payable department. Just
touch the invoices icon. Plus, you can create menus and language that are meaningful to a
specific business or workgroup, such as “Search client database,” “Submit form to claims
department” or “Fax to accounts payable.”
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Personal

The Xerox Extensible Interface Platform® also enables a personalized experience. Logging
into the device using card-based authentication solutions such as the Xerox Secure Access
Unified ID System® is easy; simply wave your ID over a card reader.

With some solutions, once people are logged in, the device recognizes them and presents
only the workflows and solutions that are relevant to them. There’s no need to search
through screen after screen trying to find the needed workflow. The device will only
present relevant information. Plus, employees will have access to multiple applications
without having to log in again. Log off and the next person to log in will see only his or her
workflows and connections.

Increased ROI

The Xerox Extensible Interface Platform leverages existing business solutions (ERPs, CRMs
and ECMs), databases, such as SAP, Oracle, Microsoft® SharePoint® and other systems.
Two-way communication between the MFP and your infrastructure means information
can be sent directly to your existing systems and your database can automatically be
updated based on the scanned information. For example, scan a medical record for a
patient whose home address has changed and the database willimmediately update to
reflect the patient’s new residence.

Some Xerox Extensible Interface Platform solutions will interact directly with Microsoft®
Active Directory® or Exchange. When you use these solutions and email a document from
the MFP, the information will show up in the sender’s sent mail folder on his or her PC.
That gives you an audit trail and takes advantage of your existing systems.

Managing solutions across a fleet of devices is easy. Need to update an application? Make
the changes at the server level and those changes become live on all Xerox Extensible
Interface Platform devices on the network, regardless of location or product model.

Use active directory to provide various departments and groups access to certain features
and personalized scanning workflows.

Designed for Businesses Small to Large

Some of the first Xerox Extensible Interface Platform solutions created were targeted
toward large-sized businesses and enterprises. But small and medium-sized businesses are
also taking advantage of the open platform. The Xerox Extensible Interface Platform®is
based on Web standards such as HTML, CSS, XML and JavaScript. It uses standard secure
protocols—HTTPS and SSL.

Xerox provides a variety of tools and programs for ISVs, VARs and developers who want to
easily create solutions regardless of their level of technical expertise. The Software
Development Kit provides those with technical knowledge the ability to create
comprehensive solutions while the Xerox® App Studio uses a wizard tool and gives a
WYSIWYG (What You See Is What You Get) experience for those without a technical
background.

The Xerox Extensible Interface Platform provides the Application Programming Interfaces
(APIs) and core platform to extend and connect MFPs. Based on a set of core Web
Services, a customizable presentation layer for the user interface (UI), and an ever
expanding set of APIs, the capabilities in the MFP are unlocked to allow developers
maximum flexibility in building anything from a simple one-screen application to a full
document-related workflow. Use of Web Services allows developers to create solutions
using any development platform. The APIs for both scan and print are cloud compatible,
helping securely tie all manner of devices to cloud content.
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Xerox Extensible Interface Platform® solutions can be server-based or reside in the cloud—
reducing the need for additional IT infrastructure.

The open platform is available on many current A3 Xerox® multifunction printers as well
as select A4 Xerox® MFPs. Xerox intends to bring the Xerox Extensible Interface Platform®
to additional A4 devices, making the platform available across the office portfolio of
products.

Xerox is committed not only to an open platform, but also to fostering a community that
provides the tools, support and guidance necessary to ensure successful solution
development. The Xerox Business Innovation Program, the Developer Program, the Xerox®
Personalized Application Builder Program and the Virtual Integration Center are resources
available to help ensure smooth development.

Historical Perspective

Xerox was the first MFP vendor to aggressively apply the vision and terminology of so-
called “Web 2.0” technologies and a related Service-Oriented Architecture (SOA) approach
to the multifunction device market. Web 2.0 refers to an evolving collection of second-
generation, Internet-based services that help people collaborate and share information
online. Similarly, SOA provides a means for making IT systems easier to share, reconfigure
and integrate. Xerox speaks of the Xerox Extensible Interface Platform as relying on

customers.
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