Test Report

MULTIFUNCTIONAL PRODUCTS
Xerox WorkCentre PE16
17 PPM / SEGMENT 1
Copier/Fax/Scanner/Printer

GENERAL APPRAISAL

With asuggested retail pricethat issignificantly
below theaveragefor Segment 1 multifunctional
productsin thisspeed range—indeed, itspriceis
less than one-fifth the average—the 17-ppm
Xerox WorkCentrePE16ispractically in aclass
of itsown. I n spiteof itsextremely low price, this
model proved to beagood overall performer in
BLI's tests. Designed for personal use, this
compact laser-based unit offers standard
standalone copy and fax (including color fax
transmission) functionsand PC-based print and
color scan capabilities. It proved to be highly
reliable, completing BL 1’ sthree-month, 15,000-
impression test without a single malfunction or
misfeed. In addition, the simplex-only Xerox
WorkCentre PE16 prints at 600 x 600 dpi and
received BLI’shighest image quality rating for
all types of output (text, line art, halftones and
solids) in both print and copy modes. It offersa
first-page print time, at 13.90 seconds, that is
competitivefor Segment 1 unitstested to date.

Testing alsorevealed that the Xerox WorkCentre
PE16iseasy to use, both from the control panel

and from the PC viaitsGDI print driver. The
well-laid-out contr ol pandl, which incor por ates
an L CD display, has dedicated keys grouped
by function. In addition, theunit proved easy
to maintain, offering simple procedures for
removingand replacingtheimaging cartridge,
whichincludestoner and drum. Documentation
and theunit’smethodsfor removing misfeeds
and loading paper werealsogood. I n addition,
thedocument feeder can beadjusted for height,
making it easier to copy pagesin books.

This Energy Star-qualified unit, which
accommodates up to legal-size originals and
legal-sizeoutput, offer san automatic document
feeder capacity that, at 30 sheets, is
competitiveinthisrange. In addition, the Xer ox
WorkCentre PE16 offers an 8-MB memory
capacity and a 250-sheet paper capacity (both
nonupgradable), aswdl astwo-in-onemodeand
the ability to make 99 copiesin a single run.
Performance as a 33.6-Kbps fax with MMR
compression (JPEG for color) wasgood overall,
offering the ability to transmit faxesin color
and features such as multi-access, a 7.12-
second-per-page BL|-tested fax scan speed
using a4-per cent document, 4 M B of dedicated
fax memory, broadcasting to 99 destinations,
10 one-touch keys, 90 speed-dial keys and a
secur e fax feature, which enables the unit to
receivefaxesintomemory and allowsthemto
be printed only after the user entersa secure
passcode. The Xerox WorkCentre PE16 also
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offersgood proceduresfor transmitting after a
failed communication, transmitting only the
pagesfrom thepoint of error.

Connectivity

Connected to a test PC via its standard USB
interface (aparallel interfaceisalso standard),
the Xerox WorkCentre PE16 performed well as
aprinter. Theunit’sGDI print driver supports
Windows 95, 98, 2000, M e, XP and WindowsNT
4.0 and offersfeaturesthat would be expected
for adevicein thiscategory, including selections
for paper size, fit to page, resolution (300 dpi
and 600 dpi), quantity (up to 999), reduction/
enlargement (25% to 400%), N-up printing (2
to 16), poster printing, overlays, water marks,
toner-save mode and theability to save settings.

The Xerox WorkCentre PE16 also performed
well asa scanner viaitsbundled TWAIN scan
driver that can beused with any application that
supportsTWAIN, such asAdobePhotoshop. Also
included isOmniPage SE, a softwar eapplication
that allowstheuser to scan documentsfor OCR
and then view, edit and manipulatethe scanned
images. The user can scan documents from
either the platen or the ADF. In testing OCR
capability, BLI techniciansfound onetext error
and 13formattingerrors.

Shortcomings

BLI technicians observed the following
shortcomings: 1) Although not uncommon for
devicesin thiscategory, ease of adjusting paper
drawerswasrated “ Fair” becausetheunit does
not automatically detect the size of paper after
thepaper szehasbeen changed. 2) Whiletypical
of Segment 1 unitstested to date, multitasking
is limited in that a copy job cannot be

programmed while another copy job isin
progress. In addition, the unit doesnot allow a
copy job to be programmed whiler eceivingafax.
3) The unit’soverall copy efficiency rateisfar
below theaveragefor Segment 1 unitstested to
date; in fact, it isthe lowest efficiency ratein
thisrange. It should benoted, however, that this
isduetotheunit’selectronic collation feature;
thus, if the user typically copies only one set
(which is likely since this product is suited to
per sonal use), electronic collation can beturned
off and output will befaster. In addition, theunit’s
first-copy times, at 15.6 seconds from the
document feeder and 10.6 seconds from the
platen, aresower than theaveragefor Segment
1 unitstested to date. 4) Aswould be expected
for aunit designed for per sonal useand with such
alow price, theunit’smaximum paper capacity
isthelowest of available unitsin thisrange, its
maximum memory capacity islower than that of
the most competitive unitsand itstested toner
yield isamong thelowest for Segment 1 devices
tested to date.

Pricing Analysis and Summary

BLI’s pricing analysis reveals that the Xerox
WorkCentrePE16ispriced significantly lower
than all of the comparably equipped copier-
centricunitsavailablein the 12- to 22-ppm speed
range. Indeed, itspriceistied with oneother for
thelowest pricein thegroup and most competitors
arepriced fiveto eight timeshigher. Theunit’s
suggested retail price is less than one-fifth of
theaverage. Aswould be expected for apersonal
GDI unit, however, itssuppliescost per pageis
higher than that of most Segment 1 unitstested
to date. Because of its outstanding reliability
performance, easeof useand aggressivepricing,
BLI recommendsthe Xerox WorkCentre PE16
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General Appraisal continued
for usersin need of amultifunctional unit with Ease of USE: ........ccceeeevieneee. Good
copy, fax, print and color scan functllons for Easeof maintenance: ... Good
monthly volumesof up to 5,000 impressions.
Copy Quality: Estimated waste: .................. Low
TexXt: o Good Egtimated downtime: ........... Low
Lineart: .....cccvvvevveeecieenne. Good :
Misfeeds: .....ccccevvieereeeenee 0
Halftones: .......ccccveveevennee. Good ! °
150! [ T [ Good Misfeed rate: .........ccoovuvennns Not applicable
Print Quality: Total servicecalls
TEXE: e, Good (includingPMs): ......c..cocvnve. 0
LI SR Good MIBF: oo Not applicable
Halftones: .......cccccveveeuennee. Good
SOlidS: oo Good MIBS: .o, Not applicable
Toner yield
(at 6% page coverage): ....... 2597impressons
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