
Participants will receive a topic-related InfoTrends 
Analysis or Report (a $199+ value).

All sessions are from 12–1 p.m. (New York time). 
To register for any of these webinars, please use the 
link provided after the date/description. A library of 
webinars from previous sessions can be found at  
www.XeroxDigitalHotSpot.com

February 3—2016: The Year of the  
Customer Experience
Historically, keeping customers happy and providing an  
excellent customer experience was the result of providing  
a high-quality product at the best price, backed by stellar 
customer service. The competitive landscape has changed, 
however. In 2016, the winning service providers will be those  
who focus their businesses to enhance all facets of their 
customers’ experiences. During this webinar, InfoTrends will  
share critical trends for 2016 and strategies for creating an 
optimal customer experience that attracts new customers  
and keeps existing customers coming back.

Register/Replay: https://cc.readytalk.com/r/kbolg7ux8kfk&eom

March 30—Direct Mail: Reliable, Trusted  
and Changing
Direct mail has been a reliable and trusted medium based on its 
ability to boost a brand’s awareness, reputation and profitability. 
When businesses began investing in social media and other 
forms of electronic communication, direct mail was forced 
to prove that it remained a viable marketing option. Today, 
organizations of all sizes view direct mail as an innovative way to 
attract new customers, increase customer loyalty and reactivate 
dormant accounts. This webinar will provide InfoTrends’ latest 
insight on today’s direct mail trends. You will also hear from 
service providers who are transforming direct mail into an 
integral component of the omni-channel experience.

Register/Replay: https://cc.readytalk.com/r/n07lgl0x4wor&eom
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August 3—Understanding Customers’ Needs
Developing an understanding of your customers’ businesses 
has never been more important. Today’s customers and 
prospects leverage the Internet to research the products 
and services that they are considering, and this often makes 
service offerings and pricing transparent. The wealth of online 
information often leads buyers to make decisions before they 
even speak to a sales rep. This means that print providers 
must find new ways to deliver value to customers. To truly 
understand a customer’s unique challenges and opportunities, 
you must first develop an understanding of his or her industry. 
In this webinar, InfoTrends will share the latest data on 
communication trends in enterprises and small and medium-
sized businesses while also providing vertical market insight. 
You will learn how providers are stepping up to the challenges 
of understanding business issues to address today’s unique 
and changing customer communication requirements.

Register/Replay: https://cc.readytalk.com/r/r91nv58woyca&eom

October 5—Mobile in the Mix: The Role of  
Mobile Apps
In terms of how today’s organizations conduct business, 
few technological advancements have had an impact as 
significant as mobile. Mobile technology is changing the 
way that consumers behave, creating new opportunities 
for a highly interactive customer experience. The key 
to engagement is mobile apps. According to the latest 
ComScore U.S. Mobile App Report, total U.S. digital media 
time spent jumped 24% in the past year, driven by a surge in 
mobile app usage, which increased 52%. Apps drive the vast 
majority of media consumption activity on mobile devices, 
accounting for approximately 7 out of every 8 minutes. 
The key message for print providers is if you are going to 
participate in a “print + mobile” world, it’s time to make 
the right investments in mobile application development 
software, infrastructure and skills. This webinar will focus on 
today’s tools and technologies and also explore successful 
implementations by print service providers.

Register/Replay: https://cc.readytalk.com/r/9k961xe59sol&eom
Participants will receive a topic-related InfoTrends 
Analysis or Report (a $199+ value).

All sessions are from 12–1 p.m. (New York time). 
To register for any of these webinars, please use the 
link provided after the date/description. A library of 
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www.XeroxDigitalHotSpot.com
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