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In a number of countries the time changes twice a year. This semi-annual time change requires that many Xerox products and 
solutions need to be updated to reflect the new time. 

All Xerox products that support time can be changed manually at the device. However, some products support daylight saving 
time by entering dates, Network Time Protocol (NTP), and/or changing the time via Xerox CentreWare Web (CWW), or using 
Simple Network Management Protocol (SNMP). 

Xerox CentreWare Web enables enterprises to update the time on many devices at one time. Xerox CentreWare Web helps 
systems administrators manage diverse printing environments from a single location using a web browser to perform multiple 
administrative functions. 

The following table lists various Xerox products and solutions with the methods they support to update time settings. The table will 
be updated with information as it becomes available. 

 

Products 

 

DST 
Supported? 

Time Change Options Information 

Via 
CWW 

Via 
SNMP 

Via 
NTP 

Color 550/560  Y Y Y The procedure to update this product via SNMP 
and CWW is available at 
http://www.office.xerox.com/support/dctips/dc_
admin.html. 

The Network Time Protocol (NTP) can be setup 
locally at the device. Please refer to the ‘Date 
and Time Settings’ section within the product’s 
System Administrator Guide. 

ColorQube 
9201/9202/9203 

ColorQube 
9301/9302/9303 

Y Y Y Y DST 
Daylight Saving Time on this product is 
supported by manually entering the Time Zone 
where the device exists. Please refer to the 
product’s User Guide for detailed directions.  

The procedure to update this product via Xerox 
CentreWare Web, and SNMP are available at 
http://www.office.xerox.com/support/dctips/dc_
admin.html. 

An internal web interface is also available to 
change the time. Please refer to the product’s 
User Guide for details. 
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Products 

 

DST 
Supported? 

Time Change Options Information 

Via 
CWW 

Via 
SNMP 

Via 
NTP 

ColorQube Products: 
8570 
8870 

 Y Y Y The procedure to update these products via 
Xerox CentreWare Web, and SNMP are 
available at 
http://www.office.xerox.com/support/dctips/dc_
admin.html. 

An internal web interface is also available to 
change the time. Please refer to the product’s 
User Guide for details. 

Phaser Products: 
4510 
5550 
6360 
7500 
8560 
8860 

 

 Y Y Y The procedure to update these products via 
Xerox CentreWare Web, and SNMP are 
available at 
http://www.office.xerox.com/support/dctips/dc_
admin.html. 

An internal web interface is also available to 
change the time. Please refer to the product’s 
User Guide for details. 

Phaser Products: 
4500 
5500 
6250 
6350 
7400 
7750 
 

7760 
8400 
8550 
8560MFP 
8860MFP 

 

 
 

Y Y  The procedure to update these products via 
Xerox CentreWare Web, and SNMP are 
available at 
http://www.office.xerox.com/support/dctips/dc_
admin.html. 

An internal web interface is also available to 
change the time. Please refer to the product’s 
User Guide for details. 

Phaser 3635MFP  Y Y  The procedure to update these products via 
Xerox CentreWare Web, and SNMP are 
available at 
http://www.office.xerox.com/support/dctips/dc_
admin.html. 

WorkCentre Products 
- 6400 
- 7525/7530/7535/ 
  7545/7556 
- 7755/7765/7775 

 

 Y Y Y The procedure to update these products via 
Xerox CentreWare Web, and SNMP are 
available at 
http://www.office.xerox.com/support/dctips/dc_
admin.html. 

An internal web interface is also available to 
change the time. Please refer to the product’s 
User Guide for details. 
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Products 

 

DST 
Supported? 

Time Change Options Information 

Via 
CWW 

Via 
SNMP 

Via 
NTP 

WorkCentre/Pro 
Products  
- 32/40 
- 35/45/55 
- 65/75/90  
- 165/175 
- 2xx Series 
- 2128/2636/3545 
- C2424* 
- 3210/3220* 
- 3550* 
- 4118 
- 4150 
- 4250/4260 
- 5020/DN 
- 5030/5050 
- 7228/7235/7245 
- 7655/7665 (v1) 
- 7655/7665/7675 (v2) 
- M20/M20i 

 Y Y  The procedure to update these products via 
Xerox CentreWare Web, and SNMP are 
available at 
http://www.office.xerox.com/support/dctips/dc_
admin.html. 

 

*An internal web interface is also available to 
change the time on the WorkCentre C2424, 
WorkCentre 3210/3220, and WorkCentre 3550. 
Please refer to the product’s User Guide for 
details. 

WorkCentre 5135/5150   Y Y The procedure to update this product via SNMP 
is available at 
http://www.office.xerox.com/support/dctips/dc_
admin.html. 

An internal web interface is available to setup 
the Network Time Protocol (NTP). Please refer 
to the product’s User Guide for details. 

WorkCentre 
5735/5740/5745/5755 

 Y Y Y The procedure to update this product via SNMP 
and CWW is available at 
http://www.office.xerox.com/support/dctips/dc_
admin.html. 

An internal web interface is available to setup 
the Network Time Protocol (NTP). Please refer 
to the product’s User Guide for details. 

WorkCentre 56xx Series  Y Y Y1 The procedure to update these products via 
Xerox CentreWare Web, and SNMP are 
available at 
http://www.office.xerox.com/support/dctips/dc_
admin.html. 
1 Available in versions 21.120.xx.xxx and 
25.54.xx.xxx 
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Products 

 

DST 
Supported? 

Time Change Options Information 

Via 
CWW 

Via 
SNMP 

Via 
NTP 

WorkCentre/ Pro 
Products 
- 123 
- 128 
- 133  
- 5222/5225/5230 
- 7132 
- 7232/7242  
- 7328/7335/7345/7346 
 
Phaser 4600 
Phaser 6700 
 

Y Y Y Y DST 
Daylight Saving Time on these products is 
supported by manually entering the start/end 
date for DST each year. Please refer to the 
product’s User Guide for detailed directions. The 
alternative is not to enable the feature and 
change the time using some other manner. 

CWW / SNMP 
The procedure to update this product via Xerox 
CentreWare Web, and SNMP are available at 
http://www.office.xerox.com/support/dctips/dc_
admin.html. 

NTP 
By entering the IP address of a NTP time server, 
the product will change its time based on the 
time server’s settings. We recommend setting 
the update interval to 4 hours or less. Please 
refer to the product’s User Guide for detailed 
directions. 

WorkCentre Products 
- 5325/5330/5335 
- 7120 
- 7425/7428/7435 

Y Y Y Y DST 
Daylight Saving Time on these products is 
supported by manually entering the month and 
week locally at the device. The alternative is not 
to enable the feature and change the time 
using some other manner. 

CWW / SNMP 
The procedure to update these products via 
Xerox CentreWare Web, and SNMP are 
available at 
http://www.office.xerox.com/support/dctips/dc_
admin.html. 

NTP 
By entering the IP address of a NTP time server 
locally at the device, the product will change its 
time based on the time server’s settings. We 
recommend setting the update interval to 4 
hours or less. Please refer to the product’s User 
Guide for detailed directions. 

WorkCentre 
M118/M118i 

Y    DST 
Daylight Saving Time on these products is 
supported by manually entering the start/end 
date for DST each year. The alternative is not to 
enable the feature and change the time at the 
device. Please refer to the product’s User Guide 
for detailed directions. 
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Products 

 

DST 
Supported? 

Time Change Options Information 

Via 
CWW 

Via 
SNMP 

Via 
NTP 

Phaser 3200MFP 
Phaser 3300MFP 
Phaser 6110MFP 
Phaser 6500 
WorkCentre 423/428 
WorkCentre 6505 

    There is an internal web interface available to 
change the time on these products. Please refer 
to the product’s User Guide for details. 

Document Centre 430  Y Y  The procedures to update this product via Xerox 
CentreWare Web, and SNMP are available at 
http://www.office.xerox.com/support/dctips/dc_
admin.html. 

FaxCentre 2218   Y Y  The procedure to update this product via Xerox 
CentreWare Web, and SNMP are available at 
http://www.office.xerox.com/support/dctips/dc_
admin.html. 

 

The time on the following products can only be changed locally at the device. Please refer to 
the product’s User Guide for details. 

*  Time can be changed via the device’s internal web page. 

Document Centre™ Color Series 50 
Document Centre Products (except 
430) 
FaxCentre 2121 
FaxCentre F12 
FaxCentre F110 
FaxCentre F116/116L 
Phaser 3100MFP 
Phaser 6115MFP 
Phaser 6120 
Phaser 6128MFP 
Phaser 6180MFP 

The following WorkCentre/Pro products: 

215 
412 
416 
421 
480 
535 
545 

555/575/580 
635/637/645 
 

665/685/765/785 
735 
745 
3045 
6015 
M15/M15i 
M24 

PE120/PE120i 

PE220 

 

 

 

Additional Information 
You can reach Xerox Customer Support at http://www.xerox.com or by contacting Xerox Support in your country. 

Xerox Customer Support welcomes feedback on all documentation - send feedback via e-mail to: 
USA.DSSC.Doc.Feedback@xerox.com. 

Other Tips about Xerox multifunction devices are available at the following URL:  
http://www.office.xerox.com/support/dctips/dctips.html. 

© 2010-2011 Xerox Corporation. All rights reserved. XEROX®, XEROX and Design®, WorkCentre®, Phaser®, ColorQube®, and 
Document Centre® are trademarks of Xerox Corporation in the United States and/or other countries. 
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