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Purpose 
This document contains the procedure to update the time on Xerox devices using Xerox 
CentreWare Web, as well as Xerox Device Manager which is used by Xerox at various 
customer sites.  

Background 
Xerox CentreWare Web enables enterprises to update the time on many devices at one time. 
Xerox CentreWare Web helps systems administrators manage diverse document 
environments from a single location using a web browser to perform multiple administrative 
functions. 

To configure devices using SNMP (simple network management protocol), see the Customer 
Tips entitled “Xerox CentreWare Web – Updating Device Time” located at 
http://www.office.xerox.com/support/dctips/dc_admin.html. 

Assumptions 
 The product is at the required software version; refer to the table on page 6. 

 This procedure assumes that Xerox CentreWare Web version has been installed 
successfully on a workstation. If you need to download and install Xerox CentreWare 
Web please go to http://www.xerox.com/centrewareweb and follow the installation 
guide available on that site. 

 Products have successfully been added to Xerox CentreWare Web. 

This procedure is for CentreWare Web version 5.2. To ensure success with all listed products 
we recommend using at least version 4.5.34. 

Configuring CentreWare Web to Update Time on 
Devices 
To enable Xerox CentreWare Web to change the time on devices there are a number of 
steps that need to be completed. They are: 

• Create a ‘Configuration Set’ 
• Create a ‘Printer Group’ To Apply The ‘Configuration Set’ To 
• Update time on devices within a ‘Printer Group’ 
• Add additional devices to a ‘Printer Group’ 

It is recommended that the procedure first be tested on a single device before deploying to 
multiple devices. 
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Create a Configuration Set 
Configuration Sets are collections of custom stored settings that can be applied to a single printer or a fleet of 
printers. This is where we will create a configuration set to configure the time on a device. 

1. At the local Xerox CentreWare Web home page click [Printers] Tab  [Configurations Sets]  [New 
Set]. A New Configuration Set screen will appear. 

 

2. Enter a ‘Set Name’ that will help you distinguish this set from the others you have or will be creating in 
the future. In this example we are using ‘Time Update – Eastern Time Zone’. 

 

 

 

3. Select the [Defaults] tab and then [Time]. 

 

4. Within the ‘Time’ section select the ‘Synchronize Time & Zone’ box.  

5. From the drop-down list select the time zone in which the device(s) reside.  

Note: The ‘Device DST On’ pull-down does not need to be changed.  

6. In the ‘Time Source’ section choose how you want the remote devices to be updated.  

 ‘Internal Clock’ – This option will use the date/time of the device in which you are performing 
the update with. Note the Automatically Adjust for Daylight Saving Time on the system being 
used must be disabled.   

 ‘NTP Server’ – Include the IP Address or DNS name of the Primary and Alternate NTP Server.  

Note:  Primary and Alternate NTP servers must both be specified using the same format, either IP 
Address or DNS name. 

 

7. Select [Save] at the bottom of the page. 
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8. If successful you should see the new configuration set listed.  

 

Create a Printer Group to Apply the Configuration Set To 
A Printer Group, for this purpose, is a list of devices that will be sent the Configuration Set that was created in 
the previous section. 

 

 

 

 

 

1. Select the [Printers] tab and then [Printers]  [New Group] 

 
  

 

 
 

2. Enter a ‘Group Name’ that will help you distinguish this set from the others you have or will be creating 
in the future. In this example we are using ‘Time Update – Eastern Time Zone’. 

If you need to reset the time on devices in multiple time zones, please create a ‘Configuration Set’ for each time 
zone. 

3. Optional - Enter a description in the ‘Comment’ field. Ensure that the comment is sufficiently 
descriptive so when it is revisited in the future anyone will understand the purpose of the 
‘Configuration Set’. 

4. Select [Save]. 

 



dc07cc0421 
Customer Support Page 4 

Add Printers to the Newly Created Printer Group 
1. Click on the [Printers] tab.  

 

 

 

 

 

 

 

 

 

 

2. Select the printer you would like to include in the newly created ‘Time Update – Eastern Time Zone’ 
printer group.  

3. Select [Copy to Groups] within the [Printer Actions] section. 

4. Select the newly created group and select the down arrow button to move the group into the ‘Selected 
Groups’ area. 

5. Select [Finish]. 

Update Time on Devices within a Printer Group 
It is recommended that the configuration set first be tested on a single device before deploying to 
multiple devices.  

 

 

 

 

 

 

 

 

 

 

1. Click [Printers]  [Your Group Name], in this example we are using ‘Time Update – Eastern Time Zone 
Devices’.  

2. Click [Select All] within the ‘Printers’ section. 

3. Click [Apply Configuration / Check Compliance] which will bring you to the ‘Apply Configuration / Check 
Compliance’ screen. 
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4. In the ‘Action Performed’ section choose the ‘Configuration Set’ you want to apply.  

5. Select the [Apply Configuration Set] button. It is NOT necessary to select the ‘Rebot Device…’ check box. 

6. Schedule the date and time you would like the configuration set to be applied. If you do not change these 
options the configuration set will be applied to the machine once ‘Save’ is selected. 

7. Click on [Save].  

 

 

 

 

8. To verify that the configuration set has been processed. Select [Configuration Tasks] under the ‘Device 
Configuration’ section.  

9. Select the configuration task by checking the box next to it.  

 

 

 

 

 

 

10. In the Actions pull down select [View Results / Progress]. 

11. To add additional printers to the newly created printer group revisit the ‘Add Printers to the Newly Created 
Printer Group’ section and choose additional printers.  
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Minimum Software Version Needed 

Product Minimum Version Product Minimum Version 

Color 550/560 (built-in controller) All Versions WC 5222/5225/5230 All Versions 

ColorQube 9201/9202/9203 All Versions WC 5325/5330/5335 All Versions 

ColorQube 9301/9302/9303 All Versions WC 56xx Series 21.113.02.003 
21.120.xx.xxx 
25.54.xx.xxx 

ColorQube 8570 All Versions WC 5735/5740/5745/5755 All Versions 

ColorQube 8870 All Versions WC 6400 All Versions 

DC 430 3.3.32 WC 7120 All Versions 

FaxCentre 2218 All Versions WC 7132 1.202.1 

Phaser 

3635MFP 
4500 
4510 
4600 
5500 
5550 
6250 
6350 
6360 
6700 

7400 
7500 
7750 
7760 
8400 
8550 
8560 
8560MFP 
8860 
8860MFP 

 

All Versions WC 7228/7235/7245 All Versions 

WC 7232/7242 All Versions 

WC 7328/7335/7345/7346 All Versions 

WC 7425/7428/7435 All Versions 

WC 7525/7530/7535/7545/7556 All Versions 

WC 7655/7665 (v1) All Versions 

WC 123/128/133 All Versions WC 7655/7665/7675 (v2) All Versions 

WC 2424 All Versions WC 7755/7765/7775 All Versions 

WC 3210/3220 All Versions WC M20/M20i 2.5 

WC 3550 All Versions WCP 32/40C 1.02.083 

WC 4118  1.15 WCP 35/45/55 *.97.20.019 

WC 4150 10.100.06 WCP 65/75/90 1.001.02.082 

WC 4250/4260 All Versions WCP 165/175/190 *.57.32.008 

WC 5020/DN All Versions WCP 232/238/245/255/ 265/275 All Versions 

WC 5030/5050 All Versions WCP 2128/2636/3545 1.04.501 

WC 5135/5150 All Versions   

Additional Information 
You can reach Xerox Customer Support at http://www.xerox.com or by contacting Xerox Support in your 
country. 

Xerox Customer Support welcomes feedback on all documentation - send feedback via e-mail to: 
USA.DSSC.Doc.Feedback@xerox.com. 

Other Tips about Xerox multifunction devices are available at the following URL:  
http://www.office.xerox.com/support/dctips/dctips.html. 
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