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Install Preparation for
SMARTsend in Windows 2003
Server Environments

Purpose

This document provides the step-by-step configuration of a Windows 2003 Server you
need to perform before installing SMARTsend. It includes installing and configuring Web
server services, and ASP.net. The audience for this document is system administrators
or IT professionals.

The information in this document provides the minimal processes needed to prepare to
install SMARTsend. No special circumstances are addressed. See the documentation
included with the SMARTsend software for detailed preparation and installation
information.

Use this document as a guide. Every network environment is different. This document
may not address your environment, but should provide enough information to guide you
through the default install of SMARTsend.

Prerequisite

Administrator rights are required to perform the processes in this document.

Customer Service

Page 1



Installing Web Server Services for SMARTsend

1. Select Start,>All Programs>Control Panel>Add or Remove Programs.
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Add Hardware

ol

Administrative Tools 3

5 -
43
%
=
0N
=i
&
B
P
=
e
@
<
b
b
Y2
v
=Y
]
2,
af
&
%2
)
i
&

Autoratic Updates

- - Date and Time
E Manage Your Server 5! My Computer H
=3 isplay

Folder Options

Command Prompt
Fants

% administrative Tools 3

- Game Controllsrs
;__\4:" windows Explorer

& é Printers and Faxes Internet Options

Keyboard

L

T
j GhostCast Server Q Help and Suppart:

Bl pops service o G

=7 Run...

F"l Outlook Express

4
H =host Book Wwizard

Licensing
Mause
hetwark, Connections 4

Phone and Modem Options

ﬁ |

Power Options

":,:IJ Windows Security Printers and Faxes 3
Reqgional and Language Options

Scanners and Cameras »
Scheduled Tasks »

Sounds and Audio Devices

=
Certification Authority

@ Motepad

all Programs  #

Speech

Stored User Mames and Passwords

Sywstem
Taskbar and Skark Menu

Wiew 56 Control Panel Icons

Log OFf E Shut Dowvn

Windows Firewall

|#istare | (3 & |
2. Select Add/Remove Windows Components.
Ik

Currently installed prograrns: [T show updates Sort by IName vI

;ﬁ CRMT Auto Updater Size 0LGEME

E& Intel(R) PRO Metwork Connections Drivers

:E' Microsoft .MET Framework, 1.1 -- Device Update 2.0 Size  0.19MB

ﬁl Microsoft Exchange Size  17.73MB

% Microsoft Office XP Professional with FrontPage Size 212.00ME
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Highlight Application Server and click Details.

wWindows Components
You can add or remove components of Windows,

To add or remove a component, click the checkbox, A shaded box means that only
part of the companent will be inztalled. To zee what's included in a component, click

Dretailz.

LComponents:

.-’-'«ccessnries and Utilities 49MB &
E Application Server J3.4 MB

[ [88 Certificate Services 1.4 MB

O E-mail Services 1.1 ME

[ ¢4 Fam Semvines 79 MR LI

Description:  Includes ASP.MET, Interet Information Services (115]. and the
Application Server Conzale.

Total disk zpace required: 33MB Detals | <
Space available on disk: 3540.0 MB —

¢ Back I Meut > I Cancel | Help

Services (IIS) option and click Details.

Application Server x|

To add or remove a component, click the check box. & shaded box means that anly part
of the component will be inztalled. To see what's included in a component, click Details.

Subcomponents of Application Server:

tﬁ] Application Server Conzole 0.0MB ;I
B ASPHET 0.0 MB
@ Enable network, COM+ access 0.0+Ee
| @ Enable netwark DTC access 0.0BE

¥E Intemet Information 5 5] 26.9 MB
[] =g Meszage Queving E.5MB

[

Dezcription: 115 Includes Weh, FTP, SMTP, and MMTF suppart, along with support
for FrontPage Server Extenzions and Active Server Pages [A5P).

Total dizk zpace required: 33ME Details... * -
35400 MB

Space available on disk:

0K I Cancel |

4. Verify that ASP.NET is checked, or check it. Highlight the Internet Information
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To add or remove a component, click the check box. & shaded box means that only part
af the component will be installed. To see what's included in a component, click Details.

Subcomponents of Intermet [nformation Services [I15];

™ B File Transter Protocal [FTP) ;

[l @ FrontPage 2002 Server Extensions 141 ME
E— Bﬁ] Internet Information Services Manager 1.3 MEB

| @ Intermet Frinting 0.0ME

[ EENNTP Service 1.0ME

[ sza SMTP Service 1.2MB
E— g World ‘Wide Web Service 8.0MB ;I

Dezcnption:  Provides support to create FTF sites uged to upload and download files.

T otal dizk. space required: 3.4 B Details |
Space available on dizk; 3540.0 kB
] I Cancel |

5. Check the Internet Information Services Manager and the World Wide Web
Service options. If you are using FTP (optional), check File Transfer Protocol (FTP)
Service. Click OK.

Internet Information Services (115} El

When the Windows Components window reappears, click Next.

If the i386 files for Windows 2003 are loaded on the server, browse to those files or

insert the Windows 2003 Server CD and click OK.

Windows Components Wizard Ed |

Configuring Components
Setup iz making the configuration changes pou requested.

Files Meeded E3 |
i The file 'mzi.mtl' on ‘Windows Server 2003, Standard 0k
=¥  Edifion CD-ROM iz needed _

Cancel |

Type the path where the filz iz located, and then click
OF.

LCopy filez from:

ID:r\iEBE j Browse. ..

J

< Back [HiEpt | Cancel | Help
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8. The components you selected begin to load.

Windows Components Wizard

Lorlsguing Lampsorent s
Sebup s makong Lhe corbguraton chargss you iegquedhad

— Flease wai while Setup configuess the components. This may take
pEverd mrbas, depending on e components sekchad

Siatus: Completing configueation of A5F HET...

9. When the Wizard is complete, click Finish.

10. Close Add or Remove Programs.

Configuring the WWW Service

1. Select Start>All Programs>Administrative Tools>Internet Information Services
(1IS) Manager.

e’@ Active Directory Domains and Trusts
ﬁ Active Directory Sites and Services
@ Active Directory Users and Computers
@3 Certification Authaority

Cluster Administrator
Adminisfraror @ Component Services

Q Campuker Managemenk

b o 1 p
E Manage Your Server 3.! My Computer 4 Configure Your Server Wizard
e S Connection Manager Administrakion Ki

Command Prompt D’ Control Fanel 20 Data Sources (ODBC)
DHCP

- 1 . o .

;-'\.’I Windows Explorer : ) Distributed File System
1 Prinkers and Faxes DMS

£ Darnain Controller Security Palicy
_B Slosiatesn Q/] Help and Support Domain Security Policy

B ) [ - 5| Evenk Wiewer

“r POP3 S 2 . :
ié B § Intermet Infarmation : ) Manager

Licensing

é;l Outlook Express

| Manage Your Server
g MNetwork Load Balancing Manager
## Network Monitor

ok s ;
7 ‘_,J windows Security
H Ghost oot wWizard
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2. Expand the local computer.

E Internet Information Services (II5) Manager

#-_| Application Pools
< Wweb sites
FH- ) Web Service Extensior

3. Expand the Web Sites.

‘:! File  Ackion View Window Help

o mBE2S]rmn

¥ ..... 5 Compuker |L0cal |'\.-'ersi0n
I DAGEER {local computer) || 5 ADAGGER (local computer) Yes 115 V6.0

! [ Internet Information Services (I15) Manager

I‘:! File  Action  Wiew  Window  Help

Campuker

| Local

| WYersion

E-% 0 DAGGER (local computer)
- __J Application Pools
Bl weh Sites
- [ Default Web Site
&) ‘Weh Service Extensior

IDAGEER {local computer) Yes

4. Select Default Web Site. Right click and select Properties.

IS5 %s.0

_l '.[ Internet Information Services (IIS) Manager ;[Elil |
| ‘:! Eile  fction  Wiew  Window  Help |;|i|5| |
&= | BE XEHE 2 £ 1
_f;' Intermet Information Services | | Mame | Fath | Status
B i.! DAGGER (local computer) | ghExadmin 11 ABackOfficeStorage
- Application Pools Exchange U1 ABackOfficeStorage CRMTDAGGE. ..
B webSites ... |L@Exchineb Ci\Program FilesiExchsrvriExchiveh
| Q Explare er-AckiveSync C:\Program Files\ExchsrerhOMaLSyvne
) Web Sery Open Z:\Program Files\ExchsrriCIMA\Bra, .
Permissions 1. \BackOfficeStoragel CRMTDAGGE. .,
Browse
Starkt
Stop
Pause
T 3
all Tasks 4
View 3
e Window from Here
Delete
Rename
Refresh
| Expart Lisk. .. | _pl
Opens property sheet Propetties |

|' "ﬂ Help
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5. Select the Directory Security tab.

Default Web Site Properties 2=

Cacaments I> Directory Security I HTTP Headers I Cuskam Errars
Web Site I Performance | ISAFI Filkers | Hame Direckary

—Web site identification

Description: vefaulk \Web Sike

IP address: I(.ﬁ.ll Unassigned) j Advanced, .. |
TCP port: IBD 351 port: I

iConneckians

Canneckion timeouk: I 120  seconds

[¥ Enable HTTP Keep-alives

—Iv Enable logging

Active log Formak:

|3 Extended Log File Format >| Properties... |

(0] I Cancel | Gpplh | Help |
6. Click Edit in the Authentication and access control section.

Default Web Site Properties ed

Web Site | Performance | ISAPI Filkers I Home Direckory
Documents Directory Security | HTTP Headers I Custom Errars

—Authentication and access conkrol

authentication mekthods For this resource,

! ; Enable anonymous access and edit the

= =

—IP address and domain name restrictions

Grant or deny access to this resource using
IP addresses ar Internet domain names.

Edit. .. |

[ SecUre communicakions

Require secure communicakions and
enable client certificates when this

resource is accessed, i =
Wiew Certifizate, .,

Server Certificate. .. |

Edit. .. |

Ik Zancel Gl | Help |
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7. Verify the Integrated Windows authentication box is checked, or check it. Click
OK then click OK again.

Authentication Methods x|

—I¥ Enable anorymous access:

Ise the Following Windows user account For anonymous access:

Iser name: I ILSR,_DAGGER Browse, ., |

Password: I YT

—Authenticated access
For the Following authentication methods, user name and password
are required when:

- anonymous access is disabled, ar

- access is restricked using NTFS access cantrol lisks
[ Irtegrated Windows authentication
[ Digest authentication for Windows domain servers
[ Basic authentication {password is sent in clear besxt)

[ MET Passport authentication

Erefaul: domain: I Select. .. |
Realm: | Seleck,,. |

K I Cancel | Help |

The Windows 2003 server is now configured to install SMARTsend.

Additional Information
This Customer Tip provided by Xerox Digital Network Solutions Center.

Xerox Customer Support welcomes feedback on all documentation - send feedback via
e-mail to: USA.DSSC.Doc.Feedback@mc.usa.xerox.com.

You can reach Xerox Customer Support at 1-800-821-2797 (USA),
TTY 1-800-855-2880 or at http://www.xerox.com.

Other Tips about Xerox multifunction devices are available at the following URL:
http://www.office.xerox.com/support/dctips/dctips.html.

XEROX ®, The Document Company ®, the digital X ®, and all Xerox product names are trademarks of XEROX
CORPORATION. Other trademarks belong to their respective owners.

Copyright © XEROX CORPORATION 2006. All Rights Reserved.
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