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Configuration and Use of the
MeterAssistant Option

Purpose

The MeterAssistant tool automatically submits meter reads to Xerox from networked
devices, so that you do not need to manually collect and report these figures. This
document describes how to set up the MeterAssistant and automatic email alerts to notify
you when a meter read occurs.

Note: The configuration described in this document is unique to WC/WCP 232/238/245/
255/265/275 devices. To use the MeterAssistant with other Xerox devices, access the
SMart eSolutions page on www.xerox.com/smartesolutions and follow the instructions.

Xerox Device Configuration

MeterAssistant configuration includes 3 activities:

e Proxy Server Setup. A proxy server is used to enable communication through a
firewall. If you do not use a proxy server, you must configure a DNS or WINS server.

¢ Register with the Xerox Communication Server. This activity establishes
communication between the device and Xerox. You must make the connection
before you can enable MeterAssistant on xerox.com. See “Registering for a Xerox
Account and Setting Up Automatic Meter Reads,” later in this document.

e Setup Email Natification (optional). This option sends an alert to the email addresses
you provide. Alerts are available to report when the communication server receives
the meter data and/or if registration with the communication server is cancelled. You
must have SMTP set up and functioning to use the email notification (refer to the
documentation you received with your device to configure SMTP).

The following sections contain configuration procedures to setup the MeterAssistant.
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Proxy Server Setup
If you do not use an Internet proxy server in your network, skip this section and follow the

instructions in the one of the following sections, “DNS Server Information” or WINS

Server Information.

1. To access the MeterAssistant setup pages, enter your Xerox device’s IP address in a

browser’s (for example, Internet Explorer or Netscape) Address field. On the

device's home page, select the Properties tab, expand General Setup and Billing &

Counters, then select Meter Assistant.

Internet Services

Description
~ General Setup
Configuration
Image Settings
Job Management
Internationalization
Sleep Mode Settings
Claning
» Xerox Standard Accounting
» Alert Notification
~ Billing & Counters
Billing Infarmation

Usage Counters
» Connectivity
» Services
» Security

XEROX WORKCENTRE PRO

Properties

Meter Assistant

Steps Status

1. Enable Proxy Server 8 Required *
2. Renqister with ¥erox Communication Server 8 Required
3 Setup E-rail Notification & Optianal

* if your network connection does not require a proxy server setup you do not need to enable the Proxy Server.

2. Onthe Meter Assistant page, select Enable Proxy Server.

Internet Services

Description
+ General Setup
Canfiguration
Image Settings
Job Management
Internationalization
Sleep Mode Settings
Claning
» Xerox Standard Accounting
» Alert Notification
w Billing & Counters
Billing Infarmation

Usage Counters
» Connectivity
b Services
» Security

Note: This procedure requires that you enter the IP address or hostname and a port

XEROX WORKCENTRE PRO

Properties

Proxy Server

Meter Assistant - Setup > Proxy Server

HTTP Proxy Senver: ¥ Enabled

Mame ar [P Address & |P Address

" Host Name
1P Address o
Port Nurmber: W

Apply Cancel

number. If you use Netscape, ask your system administrator where to find the
information. If you use Internet Explorer, do the following to determine this data:

a. Onthe Internet Explorer menu select Tools.

b. Select Internet Options.

dc06¢cc0376

Page 2

Customer Support




c. Select the Connections tab, then click Lan Settings. The proxy server IP
address or host name and the port are located in the Proxy server section. Click
in the Address field and scroll right/left to view the complete entry.

2] x
Automatic configuration

Automatic configuration may override manual settings, To ensure the
use af manual setkings, disable aukamatic confiquratian.

[ Aukomatically detect setkings

[ Use automatic configuration script

Proxy server

v Ilse a prowxy server For wour LA {These settings will not apply to
dial-up or YPM connections).

Address: | weewmc.xeroe,  Pork: | 8000 Advanced. ..

[v Bypass proxy server for local addresses

O | Zancel |

d. Click Cancel when finished.
Select Enabled and choose IP Address or Host Name.

4. Enter the IP address or host name of the proxy server in your network. The default
port is 8080. You can change the port number if necessary.

5. Click Apply when finished. The MeterAssistant page is displayed again.

6. If requested, enter the administrator User name and Password.
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DNS Server Configuration

Use the information in this section if you do not have a proxy server in your network
configuration and you use DNS. Skip this section if you already configured your proxy

server. If you use a WINS server skip to the next section “WINS Server Configuration.

DNS information is located in the TCP/IP page of a device’'s Web Ul. To access the
TCP/IP page access the device's Web Ul and select
Properties>Connectivity>Protocols>TCP/IP.

Internet Services

Configuration Oweriew
Description
On Demand Crverwrite
» General Setup
w Connectivity
» Physical Connections
w Protocols
AppleTalk
Metivare

SLF
SMMP
55DF
Microsoft Metwarking
LPRILFD
Faw TCRIP Printing
SMTP Servaer
» LDAP
POP3 Setup
HTTP
Prowy Server
b Services
b Security

YCDMNY

XEROX WORKCENTRE

Properties
Protocal: W Enabled
FPhysical Connection: Ethernet
Haost Mame: |ElAElY

IP Address Resalution:

DHCP =

Machine P Address:

Subnet Mask:

Gateway Address:

Diomain Mame: |

DNS Configuration

Freferred DNS Server: | | | A

Alternate DNE Server 1: | | | |

Alternate DNE Server 2: | | | |

Dynamic DNS Registration: W Enabled

There are several ways to acquire the DNS information.

e If your DHCP server is configured to transfer DNS information:

— DNS information may already be entered. If the IP Address Resolution field
contains DHCP the DNS Configuration section is populated with as much
information as the DHCP server has available.

— Ifthe IP Address Resolution field contains STATIC, select DHCP and click
Apply. The Xerox device requests TCP/IP configuration information from the
DHCP server. The DNS Configuration section is populated with as much
information as the DHCP server has available.

Note: If you change from STATIC to DHCP the IP address assigned to the device
can change. To access the device’'s Web Ul use the new IP address.

e To enter DNS information manually, in the IP Address Resolution select STATIC.
After the information is entered, leave STATIC in the IP Address Resolution field, or
change it to DHCP (which ever is appropriate for your network), and click Apply.
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WINS Server Configuration

Use the procedure in this section if you do not have a proxy server in your network
configuration and you use a WINS server. Skip this section if you already configured your
DNS or proxy server.

WINS information is located in the Microsoft Networking page of a device's Web Ul. To
access the Microsoft Networking page, access the device's Web Ul and select
Properties>Connectivity>Protocols>Microsoft Networking.

i XEROX WORKCENTRE
Internet Services
Properties
: :
Configuration Overiew M |cr0$°ﬁ Networklng
Descriplion
O Dernand Ovarsrite " Filing Destination ]
» General Setup 5
+ Conmecihity FEs! I Enatlad
¥ Physical Connections Physical Connection: Etherngt
» Pratocols ]
Transport
AppleTalk TCRIP =
MNetare Magirmum Conneclions: =0
TCPAP )
SLP Connection Timeowt 500 seconds (1 - 32767)
SMMP )
_______ ssop__ viorareue: WORKGROUP
ICros varkine . :
ShE Host Name:
LPRLPD [Bagy
Raw TCPIF Frinting EnB Host Name Comment |
SHTP Server
»LDAP Share Mame: ’7PRINTER
POP3 Setup
HTTF Share Mame Comment |
Prowy Server ’
b Senices
k Security WI N S
| Serverinformation
Frofocol W enabled
Primary Servar P Address and Porl: 13 181 |32 |32
Secondary Server IP Address and Port: 13 13,5 _|55 _|5|1

Note: if DHCP is configured, WINS IP Address(es) will be overridden.

XFR(]X . Aol | Undo | Defautt Al |

1. Ifyou are using a WINS server check the box to enable the Protocol.

2. To enter WINS Server Information:

o IfIP Address Resolution is set to DHCP on the TCP/IP page and the DHCP
server is configured to transfer WINS information, the primary and secondary IP
address and port fields are populated.

e |IfIP Address Resolution is set to STATIC on the TCP/IP page, enter the
primary and secondary IP address and port information manually. If the IP
Address Resolution is changed to DHCP these settings are overridden.

3. Click Apply.
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Registering with the Xerox Communication Server
1. On the MeterAssistant page, select Register with Xerox Communication Server.

Contents | Help...
[ i XEROX WORKCENTRE PRO e
Properties
L
Description Xerox Communication Server
w General Setup
Configuration Meter Assistant - Setup == Kerox Communication Server

Image Setings

Internationalization

! Machine Serial Mumber: BO0-120204
Sleep Mode Settings
Cloning Communication Server Registration Status: Mot Registerad
» Xerox Standard Accounting I Reguest Registration
» Alert Notification Communication Setup

 Billing & Counters

Server Communication:
Billing Information ™ Enabled @
Transmission Time 12 42 Al -
Usage Counters o '
» Connectivity Diate of Last Transmission:
» Services
» Security Apply | undo | cancel |

2. Ifthe Communication Server Registration Status is Not Registered, select the
Request Registration box and click Apply.

Wait a few minutes while the device registers with the communication server at
xerox.com. The following message appears when the registration is complete.

Properties
Properties ) )
Description Xerox Communication Server
w General Setup

Configuration | Registration with the Xerox Cammunication Serverwas successiul.
Image Setlings
Job Managerment oK
Internationalization J

Click OK to return to the Xerox Communication Server page.

In the Communication Setup section, verify the Enabled box is checked. A random
time appears in the Transmission Time fields. You can change this time if required.
Click Apply when complete.

5. If requested, enter the administrator User name and Password.
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Setup Email Notification (optional)

On the MeterAssistant page, select Setup Email Notification to display the Billing Meter
Read Alerts page.

Properties
N
Description Billing Meter Read Alerts

w General Setup

Configuration Recipient Group Addresses
Image Settings

Joh Management Billing Administrator E-mail Address:

Internationalization Add
Sleep Mode Settings

Claning
» Xerox Standard Accounting 4

» Alert Notification
~ Billing & Counters
Billing Information

u count Send Alert:
sage Counters .

WWhen Billing Meter Reads are reported
» Connectivity g P v
» Services If registration with Xerox Communication Server is v
» Security cancelled

Apply
1. Click Add to display the Meter Read Alert Addresses page.

Indlex | Cartents | Help
Internet Services XEROX WORKCENTRE PRO F
Properties
Deseription Meter Read Alert Addresses
w General Setup

Image Settings
Job Management ] |
Internationalization
Sleep Mode Settings
Cloning
» Xerox Standard Accounting
¥ Alert Notification
 Billing & Counters
Billing Infarmation

Add

E-mail Addrassas:

meterassistant(@xarox.com Delete

meterassistant2(@xerox.com

Usage Counters

} Connectivity Edit E-mail | Replace
» Services
b Security

“Renlyto” E-mail rintersupporteamn@xerox.com

Address e R -

Note: This is a required field. This value will also be applied to the General Device Alerts "Reply To:" E-mail Address

fiell
Apnly Undo Cancel

2. Inthe Add E-mail field, enter the valid email address of a recipient of the meter read
alerts. Click Add. The address appears in the E-mail Addresses box. If others are to
receive the meter read alerts, repeat this step.

3. Click Delete to remove a highlighted address from the E-mail Addresses box. To
change an address, highlight an entry in the E-mail Addresses box, make changes
to the address that appears in Edit E-mail, and click Replace.

4. Inthe “Reply to” E-mail Address field, enter an address that appears in the To line
when alert recipients reply to an email alert.

5. When finished, click Apply.
6. If requested, enter the administrator User name and Password.
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When all MeterAssistant setup is complete, the Meter Assistant page displays the status

of each item.

Internet Services

Description
~ General Setup
Configuration
Irnage Settings
Job Management
Intemationalization
Sleen Mode Settings
Cloning
» Xerox Standard Accounting
» Alert Notification
~ Billing & Counters
Billing Information

Usage Counters
» Connectivity
b Services
» Security

XEROX WORKCENTRE PRO

Properties

Meter Assistant

Status

Steps

1. Enable Proxy Server @Cump\eted
2. Reqister with Xerox Communication Server @ Completed
3. Betup E-mail Motification @ Completed

Reboot Device to Apply All Settings
To verify that all settings are applied, reboot the device.
1. Select the Status tab at the top left side of the devices Internet Services page.

Internet Services

Alers

Travs
Consumables

XEROX WORKCENTRE PRO

General

Name: 24CARAT
IP Address: 11.111.11.111

Location: machine [ocation not set
Status: WARNING, Low papet

07-532 10-01 Tray 2 media supply is lov. Additional media may ke reguired to he loaded into
this tray soon. Printing can continue

2. Click Reboot Machine.

Refresh

Copyright @xerox Corporation 1997-2008. All rights reserved

dc06¢cc0376

Page 8

Customer Support



Registering for a Xerox Account and Setting Up
Automatic Meter Reads

Processing communication server registration may take up to one hour before it appears

in your account’s list of devices. To use the MeterAssistant tool you must have an online
Xerox account.

1. Access www.Xerox.com.

2. Inthe column on the left of the page under Customer Resources, select Meter
Reads.

‘@ Change Country Products A-Z Index

XEROX b

Where to Buy | Contact Us | Lag In/My Xerox | Account Management | Shopping Cart

Office Equipment  Production Equipment Services & Outsourcing

Supplies | Support & Drivers

LD. ave an accoun O Meter Reads System

DYNAMIC. INTERACTIVE. EFFICIENT.

ST Submit your meter reads online and experience the
_g_LMeter Sl next level of office management efficiency.
IMeler keadings

POINT, CLICK, SUBMIT.

Enjoy the ease and efficiency of submitting meter readings online, including these
features:

» The ability to submit meter readings online for Xerox equipment
» Email notification when meter readings are due
» Three ways to report readings:
n Our easy Web form
» A personalized spreadsheet - download a listing of your equipment, enter
meter readings, and upload the file to us
» Automatically, from your equipment directly to ¥erox, using our Shdart
eSolutions software or printeract solution

Use the Machine Eligibility Test to determine if you can take advantage of
Shart eSolutions capabilities.

3. Ifyou already have an account, select Log in. If not, select Sign up for Meter
Readings.

dc06cc0376
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4. When the Log in window appears, if you have an account, enter your email address
in What is your email address?, then skip to step 6. If not, select register and
continue with the next step.

XEROX

Praducts A-Z Index

search

‘@ Change Countey

Wwhere to Buy | Contact Us | Log InfMy Herox | Account Management | Shopping Cart

Production Equipment Supplies

DOffice Equipment

Services & Dutsourcing Support & Drivers

Log in

Please log in to access the meter readings system.
If you do not have an account, please register.

Ta log in, your browser must be set to accept cookies.

Hawving trouble? Read our Erequently Asked Questions.

With your account you can:

Submit meter readings online for Xerox equipment
Receive email reminders when meter readings are due
Create and wiew meter readings history repors

Learn more about Meter Readings

To leam more, see our Meter Reads dermo
Thiz demo has sound. Flease adjust your computers volume as necessany.

What is your email address?

Enter your email address: |

Do you have a Xerox.com password?
" Mo, | am new to Xerox online.

* Yes, | have a password: |

5. Enter the registration information and click Submit.

On the Account Management tab, in the Meter Readings section, select Submit
meter readings.

XEROX

Praducs A-Z Index

search

My Xerox | Log Out | Where to Buy | Contact Us | Account Management | Shopping Cart

Office Equipment Production Equipment | Services & Outsourcing

Supplies Support & Drivers

Other Resources What can Xerox online account management do for you?

Discourted overninht shipping

Product Support & Drivers = Help you manage and pay invoices. More infe | Yiew deme
I N Hglp you manage e_qmpment_an_d contracts. More info | Wiew demo
H_q_b o ot = Sirmplify meter reading subrmission and reports. More info | Yiew deme
4 ; - . .
B EEE » Provide purchase order pricing and renewal. More info | View deme
Shiart eSolutions -
eter & asistant™

Bring out the best
in your digital printing
with Xerox Supplies

o
—

) learn more

A
e
=

Did you know . .
you have a choice?

Four new “It's Compatible’

== color toner products

- J"°= s |_ now available
?'__’ .

P L’h._:j learn more

Bills & Payments

lMeter Readings

Wlanage and pay your invoices online

Get a copy of your open invoice

Wiew account balance
Change hilling address

How ta read my immice
Contact #erox about an invoice or payment

Electronic Data Interchange

Contact Xerox

Submit meter readings

Submit meter readings onlineg, automatically, arvia a
spreadshest. Download wour meter readings histony.
Purchases & Order Tracking

eCormmerce G Aerox

Find your sales representative

Buy supplies at your prices

Wiew order status
DObtain proof of order delivery

Find your sales representative

Contact #erox about an invoice or payment

Contracts & Purchase Orders

Update Your Account Information

Change billing address

Channe roninment install address

dc06¢cc0376

Customer Support



dc06cc0376

7. Onthe Meter Readings home page click View Automated Status.

XEROX

DOffice Equipment Production Equipment | Services & Dutsourcing

B Account Management : Meter Readings Home

Meter Readings Home
Erter Meter Readings | Submit Meter Readings via Spreadshest | Meter Readings History
Update our Equipment List | Update Your Xerox Profile | Help & FAG

My ¥erox | Log Out | Where to Buy | Contact Us | Account Managerny

Submit meter readings
There are two ways to submit meter readings:

= Submit readings via web form - recornmended for fewer than 50 eguipment items.
n Submit readings via spreadsheet - recommended for over 50 equipment itemns.
= Some machines report meter readings automatically.

“iew automated status

View previous meter readings
See your Meter Readings History

Your Profile
Mew phone number or email address? Update Your Xerox Profile
Mew equipment? Update Metered Eguipment List

8. The Automated Meter Readings Status page appears with a list of the devices you
registered with the communication server that are eligible to use the automatic meter

reading option.

Serial Number |Product Name | Status

Automatic Meter Readings
zelect all deselect al

XXX012345 2451255 DADIST Altomate VW' send readings automatically
XXX012346 245255 DADIST | Automated W send readings automstically
XXX012347 2457255 DADIST Automated W Send readings automatically
XXX012348 245/255 DADIST Automated V¥ send readings automatically
XXX012349 2451255 DADIST Automated ¥ Send readings automaticaly
XXX912319 245/255 DADIST Automated V¥ send readings automatically
XXX912310 2451255 DADST Automated v send readings sutomstically
XXX012310 2457255 DADYST Automation request submitted, please check back in 24 hours. ¥ Send readings automatically
KXX012329 245255 DADNST Ready for Activation - Please check box to activate I send readings automatically

9. Review the status of the devices in the list. Verify that the devices you wish to use the
automatic meter reading option have Send readings automatically checked. If not
check the box. Approximately 24 hours is required to complete the process to set up

automatic meter readings.

10. Click Submit. After 24 hours access this page again and verify the status is

Automated.
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Additional Information

Xerox Customer Support welcomes feedback on all documentation - send feedback via
e-mail to: USA.DSSC.Doc.Feedback@mc.usa.xerox.com.

You can reach Xerox Customer Support at 1-800-821-2797 (USA),
TTY 1-800-855-2880 or at http://www.xerox.com.

Other Tips about Xerox multifunction devices are available at the following URL:
http://www.office.xerox.com/support/dctips/dctips.html.

XEROX ®, The Document Company ®, the digital X ®, and all Xerox product names are trademarks of XEROX
CORPORATION. Other trademarks belong to their respective owners.

Copyright © XEROX CORPORATION 2006. All Rights Reserved.

XEROX.
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