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Configuring Image Retriever to
Watch for Email Attachments

Purpose

This document describes how to set up Microsoft Outlook and the Image Retriever software
to watch for images scanned by a Document Centre or WorkCentre Pro and attached to
email messages. Image Retriever is a component of Scan to PC Desktop. The Image
Retriever included in Scan to PC Desktop PRO v 7.0 can retrieve a copy of scanned .pdf or
tif files received in a user’s email inbox and transfer them to the users PaperPort desktop.
Only the Pro version of Scan to PC Desktop has the capability to monitor email.

Configure Microsoft Outlook

Determine Status of Collaboration Data Objects Installation

Select Microsoft Outlook Collaboration Data Objects to allow Image Retriever to poll
Outlook for incoming image files.

Check to see if Collaboration Data Objects is installed:

1. Select Start>Programs>ScanSoft PaperPort v.xx>Image Retriever. An Image
Retriever icon appears in the system tray.

Double click the icon to display the Image Retriever Settings dialog box.
In the Watch Settings section, check Watch for scanned files in your e-mail inbox.

If the following message appears, continue with the procedure in the next section to
install the Collaboration Data Objects. Otherwise, skip to the next section, “Confirm
Email Profile.”
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Install Outlook Collaboration Data Objects
Note: Microsoft Office installation CD or files are required to complete this process.

1.

2
3.
4

Close all applications running on the workstation where Image Retriever is installed.
Insert the Microsoft Office installation disk and exit out of the installation if it begins.
Open the Windows Control Panel and double click Add/Remove Programs.

Select the Microsoft Office or Microsoft Outlook installation and click Change
(XP/2000/ME).

Follow the instructions for the Office or Outlook version installed:
e Outlook 2000.
1. Select the + next to Microsoft Outlook to expand the Outlook components.

2. Select the icon next to Collaboration Data Objects and choose Run from
My Computer.

3. Click Update Now and complete the installation.
e Outlook 2002 (XP).
1. Select Add/Remove Features and click Next.
2. Select the + next to Microsoft Outlook to expand the Outlook components.

3. Select the icon next to Collaboration Data Objects and choose Run from
My Computer.

4. Click Update and complete the installation.
e Office/Outlook 2003
1. Select Add/Remove Features and click Next.

2. Check the box next to Choose advanced customization of applications
and click Next.
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3. Select the + next to Microsoft Outlook to expand the Outlook components.

4. Select the icon next to Collaboration Data Objects and choose Run from

My Computer.

t4 Add or Remove Programs.
EL -
ﬁ Currenthy nstalied programs: [ show upgates
Change or
Remove 2 Image Retrisver 5.0
Programs

15 rplementation Services Toal

;@- 18] teliR) Extreme Graph
ot

i Microsoft Office 2003 Setup

Sort by: | Name ~

padpiew U5 IvelR) PRO Network
Frografms ﬁ J2SE Runkime Environn Microsoft Dffice Professional Edition 2003
E MechAfes YinsScan Entg Advanced Customization
AddRemove 98 Micrasaft NET Framad Choose update options for applications and toals.
windows O Microsaft Office Prd
Click here for support B Mosaft Office Outiock
@ To charge this prograr
Set Program
| Acseseand o N Musi Assistant
i & omnPage Pro 12,0
B PeperPort 3.0
& S4P Front End T
Description
Y scansoft Realspeak Desktop verson of the 3¢ fuat Availabla
88 scrol Lock Irdeator U Object Programming LLL.

Size 0.44ME

Size 6.26ME

>

Space Required on ;2677 K8
Space Availatle on €126 GB

O souraia

[ < Back (“ Update I Cancel

5. Click Update and complete the installation.

Confirm Email Profile

The email profile you select indicates the folder Image Retriever watches. Use the
following procedure to verify the correct profile is available, or to create one.

1. Open the Windows Control Panel and double click Mail.

2. Inthe Mail Setup dialog box, click Show Profiles.
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3. Highlight the profile that Image Retriever will watch. If the profile you want Image
Retriever to watch is not listed, click Add and enter a Profile Name. Click OK. Click
Apply then OK.

4. On the Mail Setup dialog box, click Close.

Configure Image Retriever

The following process points the Image Retriever to the profile you selected in the
previous section.

1. Select Start>Programs>ScanSoft PaperPort (v.no.)>Image Retriever. An Image
Retriever icon appears in the system tray.

2. Double click the icon to display the Image Retriever Settings dialog box.

3. Inthe Watch Settings section, check Watch for scanned files in your e-mail inbox.
The Choose Profile box is displayed.
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4. Verify the Profile Name field contains the name you selected in the previous
procedure. Click OK. Click OK again to close the Image Retriever Settings dialog.

Test the Image Retriever Configuration

1. Scan to the email address associated with the chosen profile.
2. Verify that Image Retriever finds the attached scan and processes it.

3. If problems occur, contact Xerox Customer Support: 1-800-821-2797 (USA),
TTY 1-800-855-2880 or at http://www.xerox.com

Additional Information

Xerox Customer Support welcomes feedback on all documentation - send feedback via
e-mail to: USA.DSSC.Doc.Feedback@mc.usa.xerox.com.

Other Tips about Xerox multifunction devices are available at the following URL:
http://www.office.xerox.com/support/dctips/dctips.html.
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