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Availability of the Xerox User
Interface Print Drivers for
Document Centre 4xx Products

Overview

The Xerox User Interface print drivers are Microsoft-based drivers with an XML-based
user interface. These print drivers offer several advantages over the architecture of the
enhanced and standard print drivers currently available. Until recently, Xerox User
Interface print drivers were only available for Document Centre 5xx products and
CentreWare 5.5 and the WorkCentre Pro products. Now, Xerox User Interface print
drivers are also available for Document Centre 4xx products. You can find the 4xx Xerox
User Interface print drivers in the Support and Drivers section on Xerox.com.

Features and Advantages

The Xerox User Interface print drivers provide the features and advantages described in
the following list:

o A user-friendly interface with the same look and feel as the WorkCentre Pro products
in addition to the full 400 series feature set.

e These drivers combine the stability of a Microsoft core (similar to older Standard
drivers), with a user-friendly Xerox User Interface. The new drivers apply a user-
friendly interface to NT Kernel mode drivers and user mode print drivers for Windows
2000 and newer Microsoft operating systems.

e The drivers for Windows 2000 and XP are user mode drivers. That is, the drivers run
at the PC user level instead of at the kernel level like older Xerox Enhanced drivers.
This method is recommended and greatly reduces the possibility of crashing a PC or
server.

e Common software code allows Xerox support to address issues across product lines.

e Xerox user interface print drivers are supported in the Terminal Server and Citrix
environments.
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Additional Information

Xerox Customer Service welcomes feedback on all documentation - send feedback via e-
mail to: USA.DSSC.Doc.Feedback@mc.usa.xerox.com.

You can reach Xerox Customer Support at 1-800-821-2797 (USA),
TTY 1-800-855-2880 or at http://www.xerox.com.

Other Tips about Xerox multifunction devices are available at the following URL:
http://www.xerox.com/DocumentCentreFamily/Tips.
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