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WorkCentre® 4260 Multifunction Printer

Attention:

The warranty statement provided with this product may not apply if you purchase your
product under a PagePack, eClick, or other written agreement or purchase plan. Please see
your specific agreement or contact your Xerox Account Manager for complete details about
your warranty, if any.

This warranty is valid in the following countries:

Argentina Ecuador Laos Portugal
Australia Finland Luxembourg Singapore
Austria France Malaysia Spain

Belgium Germany Myanmar Sweden
Cambodia Greece The Netherlands Switzerland
Canada Hong Kong New Zealand Taiwan

Chile Indonesia Nicaragua Thailand

China Ireland Norway United Kingdom
Colombia Italy Peru United States
Denmark Korea Philippines Venezuela

For warranties in other countries, please contact your local Xerox Account Manager.

Product Warranty

Xerox warrants that the WorkCentre 4260 product and its Consumables, Routine
Maintenance Items, and Options/Upgrades (related items) will be free from defects in
materials and workmanship for the periods set out below:

Product: a period of one (1) year from the date of shipment.

Consumable (ink and toner): until original ink or toner is consumed. (The item is not
covered once the low or end of life message appears.)

Routine Maintenance Items (for specific examples refer to the product’s documentation):
the period of the remaining product warranty or 90 days from date of installation of
the maintenance item, whichever is greater, except where longer periods are required
by law. (These items are not covered once the end of life message appears.)

Options/Upgrades (such as memory, high-capacity feeder, etc.): the period of the
remaining product warranty or 90 days from the date of purchase, whichever is
greater, except where longer periods are required by law.

Accessories (such as carts, dust covers, cleaning kits, etc.): 90 days from the date of
purchase except where longer periods are required by law.
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Product Warranty

If the product proves defective during the warranty period, Xerox, at its option, will:

(1) repair the product by means of telephone support or on-site service at no charge for
parts or labor,

(2) replace the product with a new product or a comparable product of similar age, value,
and/or capability, or

(3) refund the amount paid for the product, less a reasonable allowance for usage, upon
its return.

Xerox recommends the Customer first utilize support materials shipped with the product,
product diagnostics, information contained on the web, and email support. If unsuccessful, to
obtain service under this warranty the Customer must notify Xerox Telephone Support or its
authorized service representative of the defect before the expiration of the warranty period.
Customers will provide appropriate assistance to Telephone Support personnel to resolve issues.

If telephone support is unsuccessful, Xerox or its authorized service representative will
provide warranty repair at Customer’s site without charge as provided below.

e Service is available within the customary service area in the United States, Canada,
Austria, Belgium, Finland, France, Germany, Greece, The Netherlands, Ireland,
Italy, Luxembourg, Norway, Portugal, Denmark, Spain, Sweden, Switzerland, and
United Kingdom for products purchased in these countries.

e  Outside the above-mentioned countries, service is available within the customary
service area in the country of purchase.

Xerox reserves the right to charge for service in exceptional cases.

A description of the customary on-site service area may be obtained from the local Xerox
Customer Support Center or authorized Xerox distributor. On-site service is at Xerox’ or its
authorized service representative’s sole discretion.

If the Customer’s product contains features that enable Xerox or its authorized service
representative to diagnose and repair problems with the product remotely, Xerox may
request that the Customer allow such remote access to the product.

In the maintenance of the product, Xerox may use new, remanufactured, or refurbished
parts, assemblies, or products. All defective parts, assemblies, and products become the
property of Xerox. Xerox may require the return of parts, assemblies, and products to a
designated Xerox Depot or the Xerox representative from which the part, assembly, or
product was originally purchased. Returns and claims will be handled according to the current
Xerox procedure.
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Product Warranty

These warranties shall not apply to any defect, failure, or damage caused by improper use
or inadequate or improper maintenance and care. Xerox shall not be obligated under
these warranties:

a)

b)

<)

d)

€)

9)

h)
i)
)
k)
)

m)

to repair damage resulting from attempts by personnel other than Xerox
representatives to install, repair, or service the product unless directed by a
Xerox representative;

to repair damage, malfunction, or degradation of performance resulting from
improper use or connection to incompatible equipment or memory;

to repair damage, malfunction, or degradation of performance caused by the use
of non-Xerox supplies or consumables or the use of Xerox supplies not specified for
use with this product;

to repair an item that has been modified or integrated with other products when
the effect of such modification or integration increases the time or difficulty of
servicing the product or degrades performance or reliability;

to perform product maintenance or cleaning or to repair damage, malfunction, or
degradation of performance resulting from failure to perform product maintenance
and cleaning as prescribed in published product materials;

to repair damage, malfunction, or degradation of performance resulting from use
of the product in an environment not meeting the operating specifications set forth
in the product’s documentation;

to repair damage, malfunction, or degradation of performance resulting from
failure to properly prepare and transport the product as prescribed in published
product materials;

to repair damage, malfunction, or degradation of performance resulting from acts
of God or nature, acts of terrorism, explosion, flood, fire, war, and riots;

to repair this product after it exceeds the limit of its duty cycle;

to replace items that have been refilled, are used up, abused, misused, or tampered
with in any way;

to install replacement items that are considered customer replaceable;
to support software not supplied by Xerox;
to provide software or firmware updates or upgrades.

Any service identified in the above list and provided by Xerox at the Customer’s request shall
be invoiced to Customer at Xerox’ then-current rates for parts, labor, and travel.
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Product Warranty

THE ABOVE WARRANTIES ARE GIVEN BY XEROX WITH RESPECT TO THIS PRODUCT AND
ITS RELATED ITEMS IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED. XEROX
AND ITS VENDORS DISCLAIM ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE OR ANY SIMILAR STANDARD IMPOSED BY
APPLICABLE LEGISLATION. XEROX" RESPONSIBILITY TO REPAIR, REPLACE, OR OFFER A
REFUND FOR DEFECTIVE PRODUCTS AND RELATED ITEMS IS THE SOLE AND EXCLUSIVE
REMEDY PROVIDED TO THE CUSTOMER FOR BREACH OF THESE WARRANTIES.

Some states, provinces, and countries do not allow the exclusion or limitation of incidental
or consequential damages or exclusions or limitations on the duration of implied warranties
or conditions, so the above limitations or exclusions may not apply to you. This warranty
gives you specific legal rights, and you may also have other rights that vary by state,
province, or country.

TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY
SET FORTH IN THIS WARRANTY STATEMENT, IN NO EVENT SHALL XEROX AND ITS VENDORS
BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES
(INCLUDING LOSS OF PROFITS) WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER
LEGAL THEORY AND IRRESPECTIVE OF WHETHER XEROX OR THE VENDOR HAS ADVANCE
NOTICE OF THE POSSIBILITY OF SUCH DAMAGES.

For the software warranty, see the end-user license agreement included with the software.

If you are an Australian consumer, you should be aware that the Trade Practices Act 1974
and equivalent State and Territory legislation (collectively “the Acts”) contain special provisions
designed to protect Australian consumers. Nothing in any Fuji Xerox warranty material
excludes or limits the application of any provision of any of the Acts, where to do so would
contravene the Acts or cause any part of this warranty to be void. In this warranty material,
an implied condition or warranty, the exclusion of which from a contract with a “Consumer”
(as defined in the Acts) would contravene any provision of the Acts or cause any part or all of
this warranty to be void, is called a “Non-excludable Condition.” To the full extent permitted
by law, Fuji Xerox’ sole and total liability to the customer for a breach of any Non-excludable
Condition (including for any consequential loss suffered by the customer) is limited, except as
otherwise stated herein, to (at Fuji Xerox’ option) replacing or repairing the goods, or resupplying,
or paying the cost of the resupply of, the services, in respect of which the breach occurred.
Subject to the above, all conditions and warranties which would or might otherwise be implied
in a Consumer contract, whether by operation of statute, inference from circumstances, industry
practice or otherwise, are excluded.
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MOAUAEITOUPYIKOC EKTUTIWTIAG WorkCentre® 4260

Mpoooxn:

H 6r1)\oo0r] €yylnaong Tou oUVOJEVEL TO TIPOTOY OUTO deV IoXVEI OE nspimwon TI0V ayopc’xoare
TO TIPOIGV 01O TTACiCI0 €vog PagePack, eClick i Kunouac AAANG eyypot(pnc oupQwviag N
0yOPOOTIKOU TIPOYPAUHATOC. Mot Asmouspasc OXETIKA HE TNV €yyONon 00G, TTIOPAKOAEITTE
VO OVOTPEEETE TNV €V AOYW CUUPWVIO 1) VO ETIIKOIVWVATETE PE TOV YTIELBUVO AOYOPIOCH®MY
MeEAAT®V TNG Xerox, EpOaov I0XVEL KATI TETOIO.

H mapovaa eyyinaon 10XVEL OTIC TTIOPOKATW XWPEC:

ApysvTivn Hvwpéveg MoAiteieq  KolopPia Mepol
AvoTtpodia Hvwpévo Baaikelo Kopéa MopToyahia
AuvoTpia Ivdovnaia NG0g ZiyKamoupn
BéAyilo IpAavdia Nou&epBolpyo Zoundia
Bevelovéha lonueptvag MoAaioia TaiBdv
FoAia lomavia Miavudp TaiAavdn
leppavia ITahia Néa Znhavdia dINmTTiveq
Aavia Kapmotdn Nikapdyouva dwAavdia
EABetia Kovadag NopBnyia XA
EAGOa Kiva OMavdia Xovyk Kovyk

"o gyyuRGEIC TTOL 10X00LY OE AANEG XWPEC, TIOPOKOAK ETIIKOIVWVIJTE LE TOV TOTIIKO
YTeLBLVO AOYOPIACHWV TN XErox.

Eyyunon mpoiovtoq

H Xerox eyyudral 6T 1o Ttpoidv WorkCentre 4260, kaB®g kat Tot AVOA®GIUG TOu, Ta Mpoidvta
ToKTIKAG ZuvTrpnaong kot ol Emioyég/AvaBabuiosiq (oxeTika e&optrpata) dev Ba @épouv
ENOTTOUOTA OTA VAIKA KOI TNV TIOIOTNTA KATAOKELNC TOUC YIO TIC TTEPIOSOUG TIOU
TPOGdIOPILOVTaI TIOPOKATW:

Mpoidv: yia XpoviKo 10T €VAE (1) £TOUG aTd TNV NUEPOUNVIO ATTOGTOANG.

AvoA®OIPa (LEAGVE KOl YpO@iTNC): HEXPL TNV KOTAVAAWGT TOU ap)IKoU peAaviol
1 ypo@itn. (To €€apTNHO OeV KAAUTITETON OPOTOU EUQPAVIOTEL TO UAVULD XAUNAAG
0TABUNG 1 TEAOUG OIAPKELNG {WNAG.)

MpOTOVTA TAKTIKI|G GLVTHPNONG (YIO GUYKEKPILEVD TIAPOSEYHOTA aVATPEETE OT
GUVOBEVTIKA EVTUTION TOV TIPOIGVTOG): VIO TNV EVOTIOHEVATN TIEPIOBO 1XVOG TNG
€yyunarng Tou TPOTIOVTOE 1 yia 90 NUEPEC OTIO TNV NUEPOUNVIO AyOPAG, OTIOId Eivail
HEYaAUTEPN, EKTOC TWV TIEPITITWOEWY OTIOL ATIAITOUVTOI HEYOAUTEPX XPOVIKA
olootrpota Baoel vopobeaiac,. (Ta eEapTAATA aUTE 3V KOAOTITOVTOL OPOTOU
EUQAVIOTEI TO UAVURA TEAOUG SIAPKELDG {WNC.)

Emiidoyéc/AvaBaBpioelg (01w  LVrUn, TPo@odoTng LYNAAG XWwPNTIKOTNTOG, K.TA.):
yla Tnv gvamnopeivaoa mepiodo 10x00¢ TNG yyunong Tou TpoiovTog 1 yia 90 NUEPEC
OO TNV NUEPOUNVIO Oyopdg, OTIOIN Eival LEYOAUTEPN, EKTOC TWV TIEPITITWTEWY OTIOU
OTIAITOUVTOI HEYOAUTEPX XPOVIKA dlAOTAOTO BACEl VOLOBETiaC.

E&apTipata (6mwg BACEIS, KAAUUHOTA TIPOCTACIOG OO T GKOVN, KIT KABAPIGLOU,
KATL.): 90 NPEPEG OO TNV NHEPOUNVIT OyOPAG EKTAG, TWV TIEPITITOEWY GTIOV AMaITouvIal
HEYOADTEPA XPOVIKA SIOCTHOTA BATEl VOUOBETIOG,
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Eyylnon mpoidvtog

Edv 10 TIp0idv amodelxOei ENATTWHATIKO KATA TN SIAPKELX I0X00G TNG £yy0Nang, n Xerox,
KOT' €TIAOYH TNG:

(1) Ba €MOKEVATEL TO TIPOIOV HETW TNAEQPWVIKIAG UTTIOTTAPIENG 1} GEPRIC OTO XWPO TOU
TEAATN (on-site), Xwpig XpEWan yio AVTOAOKTIKE ) EpYOTIKA,

(2) Ba avTIKOTOOTACEL TO TIPOTOV LE VO VEO 1} TIOPOLOIO TIPOTOV TTIOU UTTOPEI Vot EXEL
TIAPOLOIN NUEPOUNVIO KOTATGKEVNAG, agia 1} SUVOTOTNTEC 1

(3) Ba emOTPEYEI TO TTOCO TIOU TIANPWONKE Y1a TNV Oyopd TOU TIPOTOVTOC, HEIWEVO KATH
€0A0Y0 TT0000TO AOYyw XPrONG WG TNV EMICTPOPN) TOU.

H Xerox ouvioTtd 0Tov TEEAATN VO XPNOILOTIOIACEL ApXIKA TO UAIKO UTIOGTHPIENG TTOU
amooTEAETOL padi pe auTtd To TIPOidy, TN S1aYVWOTIKN S1adIKaaia yla To TTpoiov, TIg
TIANPOQ@OPIEC TIOL TTAPEXOVTAL OTO JINSIKTUO, KAl TNV UTIOCTAPIEN HETwW email. Edv dev
€£00QAAIOTE TO EMIOUPNTO OTIOTEAEGHA, TIPOKEILEVOUL VA UTTOPETEL VO XPNOILOTIONTEL
TNV TEXVIKI) UTIOCTHPIEN TIOUL KOADTITETAI ATIO TNV TTOPOUCa £yyunan, O TIEAATNG TIPETIEL VA
ETIKOIVWVNOEL PE TO KEVTPO TNAEQWVIKAG YTIOOTHPIENG TNG Xerox r) Tov e£0uc1od0TNHEVO
TEXVIKO QVTITIPOOWTIO AUTHAC OXETIKA LIE TO EAATIWA, TIPIV ATt TN AREN NG epIddou eyylnang.
o TNV €MALON TV TIPORBANUATWY TOUC, Ol TIEAATEC Bt TIPETIEL VO CUVEPYALOVTOI HIE TO
TIPOOWTIIKG TOU KEVTPOU TNAEQWVIKNC YTIOOTAPIENG.

Edv dev e£a0QONIOTEL TO EMIOLUNTO OTOTEAECHO HETW TOU KEVTPOU TNAEPWVIKAC YTIOOTAPIENG, N
Xerox fj 0 €£0V01080TNHEVOG TEXVIKOG AVTITIPACWTIOE OUTHC Ba ETIIOKELAGOULVY, GTO TIAXICIO0 TNG
€yylnaong, To TPOIdY 0TO XWPO TOU MEAATN XwWPig XPEWOT), OTIWE TIEPIYPAPETOAL OTN GUVEXEID.

e To oépPic eival SI0BETIUO EVTOC TNG KOBIEPWHEVNC TIEPIOXNG OEPPIC OTIC HVWHEVES
MoMiteieg, Tov Kavadd, Tnv Auatpia, To BEAyio, Tn Aavia, Tn ®wAavdia, Tn FoAAia,
™ Feppavia, TV EAMGSa, Tnv OMavdia, Tnv IpAavdia, Tnv ITadia, T AouvéepBolpyo,
N NopPBnyia, Tnv MoptoyaAia, Tnv lomavia, Tn Zoundia, TNV EABeTia Kol TO
Hvwpévo Baailelo yia TTpoidvTa TTou £X0UV AyOPAOTEL 08 QUTEC TIC XWPEC,

e [0 TIG XWPEG TTIOU dEV OVa@EPOVTAIL TIAPATIAVW, TO OEPPRIC dIaTIBETAN EVTOC TNG
KOBIEPWHEVNG TIEPIOXNG TEPPIC TNC XWPAC OTIOU £YIVE N AyOPd.

Y& eEAIPETIKEG TIEPITITAOEIC, N Xerox dlatnpei To SIKOIWHO va XPEWVEL TOV TIEAGTN Yio G€PPRIC
TI0U JIEEAYETAIL OTO XWPO TOU.

Mo v teplypa@r] Tng Kablepwpévng meploxng oépPig, ameuBuveeite oTo ToTIKO KEVTpo
EEumnpétnaong MeAatwv Tng Xerox fj o€ €£0Ua1080TNHEVO dlavopéa aUTAG. H dieéaywyn
0£PPIC OTO XWPO TOU TIEAATN EYKEITON OTNV OTIOKAEICTIKN Kpiom TNG Xerox ) Tou E£0UC1030TNHEVOL
TEXVIKOU OVTITIPOCWTIOL QUTHC.

E&v TO TIPOI6V TOU TIEAATN TIEPIEXEL AEITOUPYIEG TTOU KaBIaTOUV duvaTth TN didyvwan Kal
ETTIIOKELT TWV TIPOBANUATWY TOL TIPOIOVTOC €€’ OTIOGTATEWS OTIO TN Xerox 1) Tov
€€0U01000TNPEVO TEXVIKO OVTITIPOCWTIO OUTAG, N Xerox UTopei va {nTroel amo Tov TIEAATN
VO TNG TTOPEXEL ATIOUOKPUTHEVN TIPOGROCT OTO TIPOTOV.

Katd tn ouvtiipnaon Tou TpoidvTog, N Xerox UMOPEi va XpnatoTolnoel Kavolpld,
OVOKOATOOKEUATHUEVO 1 OVOKAIVIOPEVO TUAMOTA, S1aTdEEIC i TIpoiovTa. OAa Ta
EAATTWHOTIKG eEapTrUATA, SIOTALEIC 1) TIPOIOVTO TIEPIEPXOVTOL OTNV IBIOKTNTIO TNG XErox.
H Xerox €xel T JIKAWUO VOl OTIAITATEL TNV ETIOTPOPT) EENPTNUATWY, JIOTALEWV Kal
TPOTOVTWY 0€ KaBopIopuEVN ATTOBNKN TNG XErox rj aToV oVTITPOCWTIO TNG XErox oo Tov
0TI0I0 OyOPAOTNKE APXIKA TO EEBPTNHA, N SIATOEN 1) TO TIPOIOV. TUXOV ETIITTPOYEC KOl
TIPOOQUYEC Ba dlOXEIPICOVTOL COUPWVA HE TIC TPEXOLTES SIOBIKATIEG TNG XEroX.
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Eyylnon mpoidvtog

Ol gyyUNOEIC OUTEC DEV ITXVOLY YIa OTIOIAOATIOTE BAGRN, EAGTTWHA 1) NG TIPOKANBET aTto
OKOTAAANAN XPHON 1] E0QOAUEVN 1} OVETIAPKE) CLUVTAPNON R PpovTida. H Xerox dev deapevETAL
Baogl aUTWV TV EYYUNRTEWVY:

a)

b)

<)

d)

€)

9)

h)

)

k)
)

V0l ETIIOKEVATEL {NUIEC TTOL TIPOKDTITOLV ATIO TIPOCTIABEIEC TIPOCWTTIKOU AAAOU
om0 TO EE0VCI0B0TNEVO TIPOCWTIIKO TNG XEroX VA EYKOTOOTHTEL VO ETIIOKEVATEL
1] VO GUVTNPIOEL TO TIPOIOV, EKTOC KOl EGV OKOAOUONGTE EVIOAEG AVTITIPOGMTIOU
NG Xerox.

Vo ETIOKELATEL {Nd, SuCAIToLpYia, 1 Heiwan Tng amddoang n omoia oPeiAeTal
o€ E0QOAEVN Xprion i} o0vdean pe aoOUPBOTO EEOTIAIGHO i LVAUN.

V0 ETIOKEVATEL (NG, SLCAEITOVPYIA 1) Heiwan TNG amddoaong TTov ogeilovtal
o€ xprion €€apTNUATWY  AVaAWCidwy AAWY amtd autd TNG Xerox r o€
xpron €£apTnUATWY NG Xerox To oToia dev gival oxedlacpéva yia To
OUYKEKPIUEVO TIPOTOV.

V0 ETIIOKEVACEI TIPOIGV TO OTIOIO TPOTIOTIONONKE 1} XPNOILOTIOONKE g€ AANO
TPOIGVTa, OTAV TO ATIOTEAECHA TETOIAC TPOTIOTIOINANG 1) XPHiONG QULEAVEL TN
SUOKOAIO 1} TO XPOGVO TIOU OTIAITEITAI YIa T GUVTIPNOT TOU TIPOIOVTOG I EXEL
TIPOKOAECEL Heiwan oTnv amddoon A TV a&loTioTia.

va die€dyet ouvVTAPNON 1) KABAPIGHO TOU TIPOTIOVTOC ) VO ETIIOKEVATEL {Nd,
SuoAeitoupyia | peiwan Tng anddoaong Tou o@eilovTal ge amotuyia dieéaywyng
OUVTIPNONG KOl KOBAPIGHOU TOU TIPOIOVTOC, OTIWG TIEPIYPAPETAL OTA OXETIKA
£VTUTIO TOU TIPOIOVTOC,

Vo ETIOKEVATEL (NG, SuoAslToupyia 1 peiwan TNG anddoaong Tov o@eilovTal oe
XPr|0on TOU TIPOIGVTOC O€ TIEPIBAAAOV TIOL dEV TIANPOI TIG TIPOJIOYPAPES AEITOUPYIOG
TIOU TtapaTiBEVTAl OTO GUVOSEUTIKA EVTUTIO TOU TIPOIOVTOG,

V0 ETIOKEVATEL (NG, SuoAsIToLpYyia ) peiwan TNG anddoang Tov o@eilovTal oe
QTIOTUXI0 CWOTIG ETIIOKELNC KO LETOQOPAC TOU TIPOIOVTOC OTIWG TIEPIYPAPETAL
0TO OXETIKA L€ TO TIPOIOV EVTUTIOL

V0 ETIIOKEVATEL (NG, SuoAsiToupyia ) peiwan Tng anddoaong Tov o@eilovTal oe
BeopNVieS, PUOIKA PAIVOEVD, TPOHOKPATIKES EVEPYEIEC, EKPNEEIC, TTANUUUPEC,
TIUPKOYIEC, TIOAELLOUG KAl OVATOPOXEG.

VOl ETIIOKEVATEL AUTO TO TIPOIOV APOL LTIEPPET TO BPIO TOU KUKAOU AEITOUpYiag TOU.

VO OVTIKATOOTHOEL EEAPTAKATA TO OTIOIO £X0UV avayoUwBEi, xpnalpoTolnOei
E0QAAPEVQ, Eival KAKOPETOXEIPICHEVA, TEAEIWHEVQ, 1} £XOLV LTIOOTEL
0TI0I0UdATIOTE €idoUC EMEUBaON.

VO OVTIKATOOTHOEL EEAPTAKOTA TIOU TIPETIEL VA OVTIKABIoTAVTOL OTIO TOV TTEANTN.
VO UTIOOTNPIZEL AOYIOHIKO TIOU 3EV TIOPEXETAIL OITTIO Tr) XErox.

m) VO TIOPEXEL AOYIOHIKO 1) EVNHEPWTEIG UAIKOAOYIGHIKOU I avaBaBuisEIC.

‘OAEG 01 UTINPETIEC TTOU TIEPINAUBAVOVTAL TNV AVWTEPW AOTA KAl TIAPEXOVTAIL ATIO TN Xerox
KOTOTIV OUTHUOTOC TOU TIEAATN Ba TILOAOYOUVTOI OTOV TIEAATH, CULPWVA LE TIG I0XVOVTES
TIHEC TWV EE0PTNHATWY, EPYATIAV KAl LETAPOPWV TN XErox.
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Eyylnon mpoidvtog

Ol MAPAMNANQ EFTYHZEIZ AINONTAI AMO TH XEROX 'lA TO MPOTON KAI TA IXETIKA
YAIKA KAl ANTIKAGIZTOYN OMOIEZAHMOTE EXOYN KAGOPIZTEI 'H IZXYOYN EQX TQPA. H
XEROX KAI Ol NQAHTEX THX KATAPITOYN KAGE IZXYOYZA EMTYHZH EMIMOPEYZIMOTHTAZ
'H KAAHZ AEITOYPTTAZ T'IA EIAIKO ZKOIMMO 'H OMOIOAHIMOTE AAAO NMAPOMOIO METPO
EMIBAAAETAI AMNO THN IZXYOYZA NOMOOEZIA. H EYOYNH THZ XEROX A EMIZKEYH,
ANTIKATASTAZH 'H EMIZTPO®H XPHMATQN I'A EAATTQMATIKA MPOTONTA KAI ZXETIKA
YAIKA, AMTOTEAEI TH MONAAIKH KAI ATTOKAEIZTIKH AMOKATAXTAZH MOY MAPEXEI H
XEROX ZTON MEAATH A AOETHXZH AYTQN TQN EMTYHZEQN.

OplopEVEC TIONITEIEC, ETTAPXIEC KAl XWPEC OEV ETUTPETIOLY TNV EENPETN 1) TOV TIEPIOPITUS TWV
TUXaiwV 1 EMAKOAOLBWVY {NKIWV 1 EEQIPETEIC ) TIEPIOPIGHOUE 0T JIAPKEIQ TWV ITXUOLOWY
€YYUNOEWY, APO Ol TIAPATIAVW TIEPIOPICHOI 1] EEXIPETEIC EVIEXETAL VA LNV I0XVOUV YId €0AC.
H mapovoa eyyunaon oog TPoadidel CUYKEKPILEVO VOLIKA SIKOIWUOTA, TTOPAANAA LE TO
GANO SIKAIWUOTO TIOU EVOEXOUEVWG EXETE, OVAAOYWC TNE TIOAITEIOC, EMAP)XiOg i} XWPOg aTNV
oTioia dIapEVETE.

ZYM®QNA ME TIZ TOMIKEX NOMOOEXIEZ, EKTOZ AMO TIZ YIIOXPEQZEIZ MOY OPIZONTAI
AMO THN MAPOYZA EIMTYHXH, ZE KAMIA MEPINTQXH H XEROX KAI Ol MQAHTEX THZ AEN
®EPOYN OIAAHIMOTE EYOYNH I'A OIAAHTOTE EMMEZH, EIAIKH, TYXAIA 'H ENAKOAOYOH
ZHMIA (XYMNEPINAMBANOMENHZ KAI THZ AMNQAEIAY KEPAQN), EITE BAXIZETAI XE
ZYMBOAAIO, AIKAIO MEPI AAIKOMPA=IQN 'H OMOIAAHMOTE AAAH NOMIKH GEQPIA,
ANE=ZAPTHTQZ EAN H XEROX'H OI MQAHTEZ THZ EXOYN ENHMEPQOEI EK TQN MPOTEPQN
I'lA TO ENAEXOMENO TETOIAZ ZHMIAX.

Mo v €yy0Naon Tou AOyIoHIKOU, TTIOPOKOAEITOE va SlaBATETE TNV AdEID TEAIKOU XPraTh IOV
0LVOJEVEL TO AOYIOUIKO.

Te TEPIMTWON TIov i000TE AUCTPOAGC KOTOVOAWTHC, TIPETEL VO YVwpPIleTe OTI 0 NOUOG TOU
1974 mepi MPOKTIKQV TOL Epopiou Kot n avTioTolxn KpaTikr vopoBeaia kal vopoBeaia
Emtikpateiag (GUAOYIKA “ot NOoL”) TTepIEXOUV EIBIKEC SIATALEIC TTOU OXEJIATTNKAVY YId
TNV TPOCTACIN TwV AUGTPAAWY KATOVOAWTWOV. € KAVEVO UAIKO TIOU KOAUTITETOL OTIO TNV
gyyonon ¢ Fuji Xerox dev LTIAPXEL KATI TIOL VO eEAIPEI 1) va Tieplopilel TNV e@appoyn
010081 ToTE d1ATaENC, KABWE KATI TETOI0 avTikelTal 0Toug NOPOoUE 1) KOBIGTA GKUPO KATIOI0
TUAMO TNG T[otpot’)ootc €yyONnong. ZTo apov LAIKO TIOL KOAUTITETAL OTIO eny’Jr]on Hia a11nen
TipoUTé0EcN A yydnan, n pUn ouunspl)\nwn NG oToiag o€ pia cOPPBCN pe Evav “chwvcx)\com
(orrooc opllarou otoug Nopoug) avtikeltal oe oménnore Stataén twv Nopwv i kabiotd dkupo
KATI010 THAO 1} TO GOVOAO TNG TTOPoloaE yyOnong, ovopddeTal “Mn e€alpéatpn polmobeon”.
210 PEYIoTO BABO TIOU ETUTPETIEL TO EQOPHOTTED SIiKAI0, N OTIOKAEITTIKI) KOl OAIKA €VO0VN
NG Fuji Xerox omévavtl oTov TIEAATN Y10 KATOOTPOTHYNON Ol0GOARTIOTE M €EQIPETIUNG
Tpo0Td0eong (cupmEepINapPBOVOpEVNG KABE ETAKOAOLONG {NKIAG TTIOV LTIETTN O TIEAATNC)
TieplopideTal, EKTOC KI v opileTal SIQOPETIKA aTnv Ttapoloa gyyonan, (KOTd tnv mAoyn
n¢ Fuji Xerox) aTtnv avTiKaTaoToon 1) ETOKELH TwV ayaBwv 1) Tov EMavepodlacpo, i TV
KOTABOAR TOU KOGTOUC TOU ETTAVEPOSIAGHOUD, TWV UTINPETIV, G OXECT LIE TA OTIOI0 ONMEINONKE
N KOTOOTPOTAYNON. ZOH@WVA LE T TIOPOTIAVE, OAEC Ol TIPOUTIOBOETEIG KAl EYYUNTEIG TIOL Bal
pmopolboav GAAWE va LTToVoNBoUV og pia GUUPOCN TTEAATN, €iTE dUVALEL VOUOBETAKATOC,
€iTeE Ao EPPETT CUUTIEPACHOTO (LECW TIEPICTACEWV), EITE OTIO TNV TOKTIKY) TNE Blopnxaviag,
eite AANWC, e€aipouvvtal.

1
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Esta garantia € valida apenas no Brasil

TERMO DE GARANTIA

1. PRAZO E CONDICOES GERAIS

Este equipamento da marca XEROX® possui garantia de 90 (noventa) dias a contar da
aquisicao pelo consumidor final.

Esta garantia funcionara contra eventuais defeitos de projeto, fabricagdo, montagem, ou
quaisquer outros vicios de qualidade que o tornem impréprio ou inadequado ao uso regular.

Eventual custo pertinente ao envio do equipamento para Assisténcia Técnica Autorizada
XEROX sera de responsabilidade do consumidor.

Para a comprovagao do prazo de garantia, o consumidor devera apresentar este Termo de
Garantia e a 12 via da nota fiscal de compra, ou outro documento fiscal equivalente, desde
que identifique o equipamento e a data da compra.

A XEROX ndo sera responsavel por indenizacgéo superior ao pre¢o da compra do equipamento.

As pecas substituidas em funcéo desta garantia se tornaréo propriedade da empresa que
realizar o conserto.

Correr&o por conta do proprietario as despesas referentes a itens de manutengdo normal.

E de responsabilidade do usuério a instalag&o do equipamento.

Copyright © 2008 Xerox Corporation. Todos os direitos reservados.
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Garantia do Produto

2. CONDICOES ESPECIFICAS DA GARANTIA

A XEROX ndo sera responsavel por qualquer obrigacéo ou condi¢do ndo prevista neste termo,
restringindo-se necessariamente a garantia legal.

A XEROX ndo tera qualquer responsabilidade comercial em eventual relagéo contratual
pertinente a extensao da garantia ou atividade semelhante do consumidor final com o
servico de Assisténcia Técnica Autorizada XEROX.

3. CONSERTOS EM GARANTIA

O atendimento da garantia ocorrera através da rede de Assisténcia Técnica Autorizada XEROX.
Nas operagdes de manutengdo do produto, a Xerox podera utilizar pegas, montagens ou
servi¢os novos, remanufacturados ou recondicionados. Todas as pecas, unidades e produtos
com defeito sao propriedade da Xerox. A Xerox podera solicitar a devolugéo de pegas, unidades
e produtos para um Depdsito designado pela Xerox ou ao técnico Xerox a quem o componente,
unidade ou produto foi inicialmente adquirido. As devolugdes e reclamacdes serdo geridas de
acordo com o procedimento actual da Xerox.

Impressora Multifuncional WorkCentre® 4260

Portugués (Brasil) — 2



Garantia do Produto

4. EXCLUSAO DE GARANTIA

A garantida néo cobre:

a)

b)
<)

d)

e)

9)

h)

m)

n)

0)

Defeitos, falhas ou danos causados no equipamento em decorréncia de uso
indevido, ma utilizagdo ou por manutencao e cuidados impréprios ou inadequados;

Substitui¢ao de cartucho/cilindro de toner;

Defeitos ou danos resultantes do uso anormal do equipamento pelo cliente,
como superficies plasticas e outras pecgas expostas externamente arranhadas,
trincadas ou quebradas, limpeza em desacordo ao manual de instrugdes, bem
como derramamento de alimentos liquidos de qualquer natureza;

Dano resultante de tentativas feitas por terceiros ndo autorizados pela XEROX
para instalar, consertar ou fazer a manuten¢do do equipamento;

Dano, defeito ou degradagéo de desempenho causado pelo uso de equipamentos
de impressao ou de suprimentos ou de consumiveis ndo garantidos pelos seus
fornecedores, ou improprios ao equipamento, ou inadequados para o seu
respectivo modelo;

Quebra ou danos néo foram constatados no ato da aquisi¢éo (gabinete, cabos,
cartuchos/cilindros de impress&o, acessorios etc.);

Equipamentos que tenham tido o nimero de série removido, adulterado ou
tornado ilegivel;

Defeitos e danos causados por agentes naturais (enchente, maresia, descarga
elétrica e outros);

Defeitos causados por desgaste natural das pecas, acessorios, insumos e partes;

Conserto ou substituicao de item do equipamento que tenha sido modificado ou
integrado a outros equipamentos;

Quando o consumidor final, por si s6, efetuar a manutencao preventiva ou consertar
dano, defeito ou degradagdo de desempenho resultante da néo realiza¢do da
manutencdo e limpeza obrigatdrias a serem executadas diretamente pelo consumidor
usudrio, conforme prescrito no manual de instrugéo;

Quando o consumidor final, por si s6, consertar dano, defeito ou degradagéo de
desempenho resultante do uso do equipamento em um ambiente que ndo atenda
as especificagdes operacionais descritas no manual de instrucao, incluido a sua
submissao a ciclos de trabalho acima de sua capacidade;

Quando o consumidor final, por si s6, consertar dano, defeito ou degradacéo de
desempenho resultante da falha no preparo e transporte adequado do equipamento,
conforme descrito no manual de instrucdes;

Defeito ou degradagéo de desempenho resultante de caso fortuito ou de forca
maior, tal como definido na legislacéo brasileira.

Impressora Multifuncional WorkCentre® 4260
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Garantia do Produto

Para solicitacao de Atendimento em Garantia
Telefone - 11 6764 6415

XEROX COMERCIO E INDUSTRIA LTDA.

Impressora Multifuncional WorkCentre® 4260
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