


Xerox® WorkCentre® 6400
vs. Sharp® DX-C311

More efficient scanning
In addition to having an intuitive touchscreen that automates scanning, 
the WorkCentre 6400 supports scan templates that enable users to scan 
images to predefined locations. Setup requires little time and effort using 
CentreWare Internet Services. The Sharp device does not support scan 
templates.

Xerox WorkCentre 6400 scan templates for predefined workflows.

Accessing features on the Sharp DX-C311 is challenging because 
features are more difficult to locate, including 2-sided scanning. 

More efficient color touchscreen 
The WorkCentre 6400 features a bright color touch screen that is easier 
to use and requires less navigation to accomplish copy, scan and fax tasks 
than with the Sharp device. These ease-of-use advantages are carried 
throughout all WorkCentre 6400 functions, which can lead to huge pro-
ductivity gains for the office. From the first interaction with the color touch 
screen, Xerox users will recognize how many more tasks can be accom-
plished without diving into multiple submenus.

More efficient copying 
With the WorkCentre 6400, 90% of all routine copy adjustments can be 
made directly from the Copy screen.  For example, Xerox users can make a 
2-sided copy from the 1st Copy screen whereas Sharp users must go into 
another submenu. 

WorkCentre 6400  
Home screen

Xerox displays clear, 
intuitive icons for 
accessing the most 
commonly used features 
from the home screen.

WorkCentre 6400  
Copy screen

Xerox users can make 
modifications to copy 
jobs without leaving the 
main Copy screen.

Sharp DX-C311  
Home screen

Sharp presents few 
choices from the home 
screen so users begin 
their experience by 
entering a complex  
menu structure as seen  
in the images below.

Sharp DX-C311  
Copy screen 

No copy adjustments can 
be made from the Copy 
screen. Instead, users 
are presented with more 
copy submenus. 

The Sharp DX-C311 scanning experience is similar to other functions 
in that users are required to enter menu after menu to perform routine 
adjustments to their job. For example, when Sharp users need to make 
adjustments to their scan-to-email such as file format, color mode or 
exposure, they must go a level deeper — this is all accomplished on the 
same screen with the WorkCentre 6400.

Also some of the Sharp icons used to control menu navigation are labeled 
with ambiguous terms, such as “conditional settings,” which is how users 
get back to the main screen to select options for their scan. When trying 
to make a 2-sided scan, users must know to press “original”; then specify 
either 2-sided booklet or 2-sided tablet to perform a duplex scan.
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More efficient printing and faxing
Integrated print and fax driver

The WorkCentre 6400 employs a single driver for printing and faxing, 
with the most commonly used features located on the home window. 
This allows users to easily control their document output and view printer 
status. And, because LAN faxing is available with the same familiar driver, 
users can remain productive. 

WC6400 driver with embedded LAN fax.

Sharp PostScript driver Sharp fax driver

By contrast, the Sharp device requires two separate drivers – one for print-
ing and another for LAN faxing. This means users will have to go through 
two separate driver installations and become familiar with two drivers. 
Also, Sharp’s drivers have many of their features spread amongst several 
tabs, so users will be accessing several tabs in order to accomplish the 
same tasks that Xerox can perform with the home window.

Better service and support
Behind the WorkCentre 6400 is a large network of customer support that’s 
unrivaled in the industry and available when users need it. Xerox service 
professionals use leading-edge technologies to keep users up and running, 
whether they have a desktop product or high-end production equipment. 
And, like all WorkCentre products, the WorkCentre 6400 includes the 
exclusive Xerox Total Satisfaction Guarantee. Recognized as unique in the 
industry, the Xerox Total Satisfaction Guarantee covers every WorkCentre 
6400 that has been continuously maintained by Xerox or its authorized 
representatives under a Xerox express warranty or Xerox Maintenance 
agreement.

Quick Facts

Xerox WorkCentre 6400 Sharp DX-C311

Performance
Engine speed Up to 32 ppm Up to 31 ppm

First-page-out time As fast as 9 seconds As fast as 11.5 seconds 

Processor 360 MHz 360 MHz

Memory (std / max) 1 GB / 1 GB 1 GB / 1 GB

Hard drive 80 GB 80 GB

Legal-size platen Standard Not available


