
Competitive Face-off
Xerox® WorkCentre® 6400 vs.  
Lexmark® X738de

Smaller scan files mean greater office productivity
The WorkCentre 6400 incorporates advanced compression technology 
that reduces scan file sizes without affecting image quality. This file-size 
advantage allows users to create and distribute high-resolution scanned 
images that contain both text and graphical elements without consuming 
excessive network bandwidth. By contrast, the Lexmark device doesn’t 
adequately compress a scanned image, resulting in greater strain on 
network bandwidth. 

The WorkCentre 6400 advantages:
•	 Superior productivity
•	 Greater ease-of-use
•	 Better scanning
•	 Lower Total Cost of Ownership
•	 Xerox Total Satisfaction Guarantee

The WorkCentre 6400 offers more value through superior productivity features, a more robust 
design, and a lower Total Cost of Ownership (TCO).

Scan files* 1 page color 1 page color 1 page color 2 pages mono 2 pages color 11 pages mono 11 pages duplex

Xerox WorkCentre 6400 183 KB 111 KB 91 KB 137 KB 217 KB 273 KB 263 KB

Lexmark X738de 1.2 MB 943 KB 1 MB 1.7 MB 1.7 MB 6.9 MB 7 MB

*  All files scanned @ 300dpi, non-searchable PDF (image), color for color files, monochrome for monochrome files, normal quality, no suppression, default settings for contrast and sharpness.

This document is for training purposes only.



Xerox® WorkCentre® 6400
vs. Lexmark® X738de

Scan templates
The WorkCentre 6400 employs scan templates that allow users to scan 
images to predefined locations. Templates are created with CentreWare 
Internet Services and permanently stored on the device for convenient, 
touch-screen access. 

By contrast, the Lexmark X738de incorporates web-based scan profiles 
that are available only for the duration of the web browser session, mak-
ing them impractical to share. This effectively limits its use as an office 
productivity booster as users must recreate new scan profiles each time 
they close a browser or reboot the computer.

Xerox WorkCentre 6400 scan templates for predefined workflows

Lexmark X738de scan  
profile setup

Robust job queue and Print Around
Job queue

The WorkCentre 6400 was designed to be shared by workteams and as 
such, provides a robust job queue with full visibility of active and completed 
jobs, including job owner, job name and job status. It also allows users to 
cancel, hold, promote and delete jobs at will; eliminating frequent trips back 
and forth to the device by users who are waiting for their jobs to print. 

Print Around

The Xerox Print Around feature is a huge productivity booster that allows 
queued jobs to print, even if one is held up in need of resources. For 
example, if a user sends a print job requesting legal-size media and there 
is none in the paper tray, the WorkCentre 6400 will hold that job and 
continue printing other jobs in the queue. When legal-size media is later 
inserted, the held job will be printed.

Note: With the WorkCentre 6400, jobs can be promoted, held or deleted.

WorkCentre 6400 job queue

Lexmark job queue – only shows up to 3 jobs per function.

The Lexmark X738de has a job queue, but users can view only 3 queued 
jobs at once, and job deletion is the only option for queue management.  
Also, When the Lexmark X738de encounters a job in need of resources, its 
Intelligent Job Waiting feature generates a 30-second error message that 
effectively disables the device. When printing resumes, the “problem job” 
is routed to a special “held jobs” queue that can be a challenge for users 
to locate. Furthermore, when the X738de runs out of paper during a job, 
it will not continue with other queued jobs until the first job is complete. 
For example, if the manual feed tray is configured for legal-size paper and 
runs out during a print job, the letter-size print jobs are also stopped until 
legal-size media is loaded — this brings office productivity to a standstill.

Note – all functions come to a 
stop after a job is sent asking for 
media that isn’t currently loaded!
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Lower Total Cost of Ownership
WorkCentre 6400 users save up to $1,623 more than Lexmark X738de users 
based on an Average Monthly Print Volume of 4,000 pages over 3 years. 

* Assumptions: Mix of pages is 70% color and 30% black. Average monthly printed page volume (AMPV)  
is 4,000. Life of ownership calculation is 36 months. Additional service expenses are not included.

Lexmark X738de
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Save $1,623*

WorkCentre 6400

More intuitive color touch screen
The WorkCentre 6400 and Lexmark X738de both feature a color touch 
screen that allows convenient access to copy, fax and scan-to-email 
features from the home window. However, when Lexmark users select 
a feature, such as Copy, they are presented with a cluttered submenu 
that makes routine adjustments more confusing and timely than with 
the Xerox device. These ease-of-use differences can manifest into huge 
bottlenecks or productivity gains when you consider that both devices  
will be shared by a small workteam or large department.

WorkCentre 6400 Copy Screen

Notice how Xerox displays minimal graphical icons that change when users make 
adjustments to their job. This clean appearance helps automate routine tasks.

Lexmark X738de Copy Screen

Notice how Lexmark displays a separate graphical icon to represent the  
number of Sides for a copy job, which makes the Copy screen very busy. 

Product specifications
WorkCentre 6400 Lexmark X738de

Print speed Up to 32 ppm color /  
37 ppm black

Up to 35 ppm  
color / black

Processor 800 MHz 900 MHz

Memory 1 GB std / 1 GB max 512 MB std / 1,536 MB max

Hard drive 80 GB 80 GB

Real-world performance*
Phaser® 8400

• 2 bedrooms

• 1 1/2 baths

• Hardwood floors

• Beveled leaded windows

• Arches, coved ceilings

• Original hardwood trim

• 1984 square feet

• Beautiful fireplace with

original oak surround

Sandi Williamson
CRS, GRI, ABR

Associate Broker
(503) 234-5678

sandi@sandiwilliamson.com

6040 Parkwood Drive

TT

Cedar Hill
R E A L T Y

      his storybook cottage is picture perfect! From the immaculate land-

scaping to the charming original built-ins to the beautiful remodeled 

kitchen. This house is truly delightful. Situated on a large lot in the 

highly desirable West Parkwood gated community, it has tranquility, 

privacy and lots of charm. Currently offered at only $487,000

1-page 
PDF 19 seconds 21 seconds

RGB  
Image 37 seconds 45 seconds

1-page 
Magazine 

Cover
37 seconds 98 seconds

* Tested using industry standard PageSense performance measuring software

 Better real-world performance
The WorkCentre 6400 printer outperforms the Lexmark device on shorter print 
runs — even though they share similar specifications. This is particularly impor-
tant considering that most office print jobs are less than 3 pages in length. 
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