
The WorkCentre 6400 offers more value through  
superior productivity features, a choice of desktop  
or floor-standing models and the Xerox Extensible  
Interface Platform (EIP).
With the WorkCentre 6400, customers get:

•	 Superior productivity
•	 Greater ease-of-use
•	 Xerox EIP
•	 Xerox Total Satisfaction Guarantee

Xerox® WorkCentre® 6400
vs. Lexmark® X782e XL

Xerox WorkCentre 6400 Lexmark X782e XL

Price WorkCentre 6400/S: $4,299* 
WorkCentre 6400/X: $4,599* 
WorkCentre 6400/XF: $6,298*

Lexmark X782e XL: $4,499*

Performance Engine speed Up to 32 ppm color / 37 ppm black-and-white Up to 35 ppm color / 40 ppm black-and-white

First-page-out time As fast as 16 seconds As fast as 13 seconds color / 11 seconds black-and-white

Processor 800 MHz 800 MHz

Memory (std / max) 1 GB 768 MB

Hard drive 80 GB 40 GB

Real-world performance Magazine cover** = 37 seconds Magazine cover** = 1:55

Paper handling Paper capacity (std / max) 600 / 1,600 sheets 1,600 sheets

Document feeder type 50-sheet DADF 50-sheet DADF

Automatic two-sided printing Standard Standard

Functions Print, copy, scan, fax (available on X and XF configurations) Print, copy, scan, fax

* Price based on U.S. ERP. 
** Tested using industry standard PageSense measuring software.

Both products appear to be very similar based on product specifications, but a true multifunction worthy of the office is far more than just  
surface specifications.
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The WorkCentre 6400 offers key ease-of-use and productivity features that leave the 
competition behind! 

Xerox® WorkCentre® 6400
vs. Lexmark® X782e XL

Full-Color Touch Screen

The WorkCentre 6400 device has an 8-inch, full-color touch screen that 
defines walk-up ease-of-use. Whether printing, copying, scanning, faxing  
or emailing, the bright, colorful display guides users from start to finish  
with large, clear, easily recognizable icons and a consistent, organized 
menu structure.

 Superior driver installation

The WorkCentre 6400 driver installation only takes 1:42 before users are 
up and printing. By contrast, the Lexmark installation requires two separate 
CDs, one for the printer portion and one for the MFP portion, and more 
than 7 minutes to install. And, it requires a computer reboot. 

The X782e XL is actually a Lexmark C782 printer with scanner attached, 
and the print driver reflects this disjointed nature (see image below).

General Productivity Advantages

Robust Job Queue and Print Around

A built-in job queue is essential for a device to be considered truly  
multifunctional. 

Without a job queue, users have no job-status visibility and are limited  
in terms of promoting, cancelling, holding and deleting their jobs.

The Xerox Print Around feature is an exciting addition to job queues  
and increases user productivity by detecting print jobs waiting for addi-
tional resources (such as a special paper size) and printing the next  
job in the queue.

* Note: With the WorkCentre 6400, jobs can be promoted, held or deleted at will.

WorkCentre 6400 job queue

Lexmark job queue – only shows up to 3 jobs per function.

Lexmark printer driver

Although the Lexmark device has a job queue, only 3 jobs can be viewed at 
a time and its function is limited to deleting jobs. And, without Print Around 
capabilities, a job that requires different media will bring the device to a 
halt. Users cannot copy, print, receive printed faxes or even access the main 
menu! Their only option is to either load the correct media or cancel the 
job, and since the job queue doesn’t specify which size of media to load, 
cancelling is really their only option.  

Note – all functions stop when  
a print job requires media that 
isn’t currently loaded!

Although the Lexmark device has a color touch-screen interface, its  
menu structure is not as intuitive, making routine tasks more difficult.
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Xerox® WorkCentre® 6400
vs. Lexmark® X782e XL

Copy Advantages

Front panel ease-of-use

Over 90% of copy jobs consist of the basics like collation, duplexing, size or 
number of sets. To increase user productivity, the Xerox color touch-screen 
interface contains all of these commonly used features on the main copy 
screen, making it intuitive and easy to use.

WorkCentre 6400 copy screen
Lexmark X782e XL copy screen

Although the Lexmark device has some of the essential copy features 
listed, the menu structure isn’t as intuitive and accessing additional options 
reveals a myriad of menu levels.

By contrast, Lexmark drivers contain non-industry standard placement of 
features, forcing users to go into multiple windows to accomplish simple 
and routine printing tasks. For example, stapling is located on the Paper tab 
and watermarks and secure printing are on the Other Options tab.

Print Advantages

More intuitive driver

The WorkCentre 6400 driver interface has the most commonly used 
features on the home window so users can quickly and easily control their 
document output.

 

 
 

WorkCentre 6400 Lexmark X782e XL

Delayed print ability
This is a powerful feature that allows users to submit their job and specify a later time for it to print. Standard Not available

Superior control over watermarks
The WorkCentre 6400 provides all the basic watermark control that users expect, plus the ability  
to control time stamps, and even the use of bitmaps with both PostScript and PCL drivers. 

Lexmark drivers provide only the basics…and then only with the PostScript driver. The Lexmark  
PCL driver, while showing a watermark feature, has no control or ability to print watermarks.

Full control for both PCL and  
PostScript drivers

Basic control with PostScript driver only
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Xerox® WorkCentre® 6400
vs. Lexmark® X782e XL

Scan Advantages

Scan to network

Network scanning, or the ability to scan to PC, can be 
an essential part of a user’s everyday workflow. The 
WorkCentre 6400 offers several methods to stream-
line this process and provides users with a much 
easier workflow than the Lexmark device.

With a touch of a button, scans can be sent to a  
PC or network drive.

Users can also create and access scanning tem-
plates and access them from the Network Scanning 
tab. Users can pick templates that are setup with 
pre-defined workflows (i.e., file type, color or black-
and-white, resolution, etc.) or redefine on the fly as 
needed.

Fax Advantages
WorkCentre 6400 Lexmark X782e XL

PC Fax using both PCL and Postscript drivers
Lexmark requires users to use their PostScript driver if they want to fax from their PC. Yes. Both PCL and PostScript drivers support fax. No. Only PostScript driver supports fax.

1 page 
color

1 page 
color

1 page 
color

2 pages 
mono

2 pages 
color

11 pages 
mono

11 pages 
duplex

WorkCentre 6400 179 KB 107 KB 87 KB 133 KB 213 KB 270 KB 267 KB

Lexmark X782e XL 1.06 MB 848 KB 971 KB 1.78 MB 1.58 MB 6.98 MB 7.18 MB

Lexmark X782e XL scanning profile setup

 
 

 

 

Lexmark X782e XL front panel after profile creationWorkCentre 6400 scan screen

Better Scan Options

The WorkCentre 6400 offers a multitude of scan file 
formats, including PDF (single or multi-page), Search-
able PDF, TIFF (single or multi-page), JPEG, and XPS.  
By contrast, the Lexmark X782 only offers three: PDF 
(single or multi-page), TIFF (single or multi-page), or 
JPEG.  In addition, the WorkCentre 6400 incorporates 
advanced compression methodologies to help keep 
files sizes low and network traffic flowing (see scan 
results table).

By contrast, the Lexmark scanning process is extremely cumbersome and requires numerous 
steps. First, a scanning profile must be created at the PC and sent to the X782e XL.

13 steps later, a scanning option is available on the Lexmark device – under the “Held Jobs” menu.

No adjustments to the scanning profile can be made, such as selecting different file types, 
resolutions, color settings, etc., without first going back to the PC and starting the whole  
process over again!

Need to scan another job or two? Plan on several trips back and forth between your PC and 
the Lexmark X782e XL.

Scan results1
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