
iXware Enterprise Servers
Minimal Hardware & Software Requirements

For all server configurations you can choose either an USB dongle license or online license, except when virtualized (online). 
When using online license, a permanent connection to license.ixware.com is required.

A document scanning and faxing solution 
Learn more at www.ixware.com/xerox

XEROX® and XEROX and Design® are trademarks of Xerox Corporation  
in the United States and/or other countries. 
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Specific requirements
Fax Server requirements (Analogue and ISDN)

Processor Intel Pentium IV, 2,4 GHz / AMD Athlon 3200+

RAM 2048 MB

PCI Slots One or more free slots for the Fax/Voice boards. More 
free slots recommended. Please check the size of the 
board to be placed (full / half size, etc.). Mention on 
order form when ordering fax boards:

•	 ISDN BRI-2M Half Size

•	 ISDN BRI-4M Half Size

•	 ISDN BRI-30M Full Size

•	 Analogue 2 Ports Half Size

•	 Analogue 4 Ports Full Size

•	 Analogue 8 Ports Full Size

(please notice the difference between PCI, PCIx and PCI 
Express)

Fax Server requirements (FoIP)

Processor Intel Pentium IV, 3GHz (dual core) 
AMD Athlon 3800+

RAM 4096 MB

Please be advised that by using FoIP, the processing of faxes is carried out 
by the iXware Server (as opposed to by the DSP’s on the hardware boards as 
in the case for ISDN and Analogue). FoIP requires Quality of Service on the 
network. Only offer FoIP in case a customer has its own switch in the LAN. 
Please consult iXware for FoIP requirements.

 

Scanning server requirements

Processor Intel Pentium IV, 3GHz (dual core) 
AMD Athlon 3800+

RAM 4096 MB

General requirements
General hardware requirements

Hard disk •	 140GB

•	 NTFS (No formatted hard disk)

•	 First partition must be at least 50 GB

DVD-Rom Preferred

Ports •	 USB

•	 Remote USB (TCP/IP) for VMWare 
environments

•	 COM port (only when using GSM Wavecom 
device)

Network Ethernet 100/1000 MB/s with a correctly 
configured TCP/IP protocol connected to the 
company network fixed IP address.

PCI Slots One or more free slots for SMS device. More free 
slots recommended. Please check the size of the 
board to be placed (full / half size, etc.)

 
General software requirements

Operating 
System

•	 Windows 2003 (32 Bits) with R2

•	 Windows 2008 (32 & 64 Bits) with R2

•	 Windows 7 Enterprise (32 & 64 Bits)

•	 VM Ware 4 or higher  / Hyper-V* / Xen 
* Hyper-V doesn’t support any kind of USB

Other 
components

•	 Internet Explorer 8

•	 Microsoft Internet Information Server

•	 .NET Framework 1.1

•	 .NET Framework 2 SP1

•	 .NET Framework 3.5

•	 .NET Framework 4.0

•	 .NET Framework 4.5

•	 Windows Installer 4.5


