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The Challenge:
As part of the replacement of its multifunction office systems, a Centre Communal d’Action 
Sociale (social welfare centre) wanted to include a simple, user-friendly digitisation solution 
to manage its documents, including any incoming postal mail. The aim was to improve the 
processing of incoming documents, while also saving time and increasing the security and 
confidentiality of the files managed by this Centre Communal d’Action Sociale.

The Solution:
Following a Public Consultation involving eight competitors in the office automation world, 
this Centre Communal d’Action Sociale chose Xerox Alliance Partner SRE Concession to 
implement a solution, because it precisely met its requirements in terms of productivity, 
simplicity and security. The solution consisted of a Xerox WorkCentre® 7655 and 
ScanFlowStore® scan software.

The multi-tasking capability of the Xerox WorkCentre 7655 multifunction system delivers 
greater efficiency when producing increasingly complex documents, such as brochures, 
booklets, and forms of all types and at much higher output volumes. Integrated in the 
Windows Server 2003/Citrix environment of this Centre Communal d’Action Sociale, the 
WHQL and Citrix Windows Xerox certified drivers ensure the system’s security and reliability.

The ScanFlowStore software is an easy-to-use, intuitive digitisation solution that helps 
organisations to simply and efficiently create digital archives by scanning documents directly 
to a destination from a Xerox multifunction device. Its close integration with the Xerox 
WorkCentre 7655 meant that the solution proposed by SRE Concession met all of these Centre 
Communal d’Action Sociale requirements, which was a major competitive differentiator.

The Results:
Thanks to the Xerox WorkCentre 7655 combined with ScanFlowStore scan software, all mail 
received by this Centre Communal d’Action Sociale is immediately digitised on the Xerox 
7655 and automatically classified in a secure document base so that it can be found instantly 
and simultaneously by the different departments. The natural productivity of the Xerox 
7655, together with the automation of the digitisation and archiving of documents, saves a 
considerable amount of time in managing the mail. The OCR processing also means that the 
time taken to search for information, consult files and respond to enquiries has accelerated 
significantly, and the system offers unrivalled simplicity of use. These procedures protect the 
data captured by ScanFlowStore and ensure that no data can be lost accidentally. Finally, 
the quality of the documents produced by this Centre Communal d’Action Sociale has 
increased enormously with the arrival of colour (even though its use is controlled) and the 
addition of a finishing module that enables documents to be produced in a variety of formats.

Currently, the Centre Communal d’Action Sociale plans to extend the functions of 
ScanFlowStore by integrating an MS Exchange connector to facilitate the automatic 
distribution of mail items by email to the intended recipients, while simultaneously archiving 
the digitised documents.

At a later stage, it is planned that ScanFlowStore will be interfaced with a document routing 
solution of the Microsoft SharePoint type.  Working together…getting results.

Together we can.

For more information
on the Xerox Alliance Partner Programme, visit www.xerox-solutions.com/partners.

In Europe, please contact your sales representative.

This customer is a social welfare centre that 
helps people in difficulty in its municipality 
located in the French Riviera. Every Centre 
Communal d’Action Sociale handles 
families that lack money, resources or have 
health problems. They provide social, legal 
or medical services and advise for a better 
everyday life. With every bit of help it 
provides, the Centre Communal d’Action 
Sociale needs to complete a huge 
quantity of application forms and other 
paperwork. This is the main reason  
to digitally archive as much as possible.
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