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Cost savings and increased 
efficiency through digital 
archival with ScanFlowStore



The challenge 
The cost of maintaining the hardware and software that comprised the existing pool of 
outdated standard printers, scanners and fax machines used by Pino Küchen GmbH was 
proving to be too high. So Pino Küchen decided to replace its local printing and scanning 
systems with the aim of obtaining improved functionality from the new generation of 
devices.

As a specialist in printing systems, Document Systems Magdeburg GmbH has been working 
with Pino Küchen GmbH since 2007. The objective of the two companies’ collaboration 
has been to replace the existing printers and seek a new solution that would allow all 
departments to benefit from integration of the archiving solution, fax server software 
and local, workstation-based scanning. Pino Küchen GmbH also hoped to gain a central 
document flow, as well as the opportunity to expand towards archiving and document 
management. The changeover started in spring 2009 with the delivery of a Xerox Phaser 
3635MFP, which was initially commissioned with the optional fax server functionality 
enabled. It quickly became clear that the standard scan-to-file software was not sufficiently 
flexible, and was therefore not the best solution given the requirements. 
The company was still missing a central scanning process interface from the overall solution.

 
The solution
The solution was quickly located in the form 
of cooperation between Document Systems 
Magdeburg GmbH and IT-SCom GmbH, 
combining the Xerox Phaser 3635MFP device 
with the ScanFlowStore software.

With ScanFlowStore, digital archiving is as easy 
as making a copy. At the touch of a button, the 
MFD stores a digital copy to any location on 
the network. ScanFlowStore ensures that digital 
documents are stored in a structured manner, as text-searchable PDFs for example. In 
addition, ScanFlowStore is bidirectional. As a result, the MFD’s display can be used to show 
the user information for selection directly during the scanning process. This function makes 
it even easier to define the location to which each document is saved. The system can also 
read barcodes or use an OCR to read any selected area of a document’s content when 
scanning.

The result
Introduction of the ScanFlowStore software has brought with it a significant change. The 
implementation of the barcode module has allowed users to archive documents digitally at 
speed, even in cases when time is at a premium.

“All documents relating to orders are archived centrally, which is why many employees have 
a barcode label printer on their desk to ensure that documents can be indexed reliably. 
Now, with the barcode module, we no longer have to enter index data manually at all, even 
where time-critical, local archiving is concerned. This improves the quality of the archiving 
process,” reports Steffen Transchel, project manager at Pino Küchen GmbH.

In recent weeks, some 4,500 documents have already been scanned using ScanFlowStore 
at Pino Küchen GmbH. This central management has significantly reduced the workload for 
the administration department.
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Background:
Pino Küchen GmbH is a wholly-owned 
subsidiary of ALNO AG and was 
established in Klieken, Saxony-Anhalt in 
1994. Pino is ALNO’s entry-level brand and 
its staff of approximately 200 produce 
fitted kitchens in 41 front colours and 8 
carcass colours. With annual production 
of around 100,000 kitchens, Pino is one 
of the largest kitchen manufacturers in 
the new German states that were formed 
from the former GDR.

Outlook

•	 In the current digital age, it is hard to 
imagine life without paperless archiving. In 
this case the ScanFlowStore software offers 
an ideal solution. At Pino Küchen GmbH, the 
Xerox Phasers with ScanFlowStore software 
were just the beginning of a new era. 
Additional process-optimising measures will 
be implemented in the near future with the 
support of Document Systems Magdeburg 
GmbH and IT-SCom. “The cooperation 
with IT-SCom GmbH was a thoroughly 
positive experience. We have been able 
to strengthen customer loyalty with Pino 
Küchen GmbH quite significantly,” says Uwe 
Patofski, sales representative of Document 
Systems Magdeburg GmbH.

The challenge 

•	 Retirement of standard printers, scanners 
and fax machines and replacement of Pino 
Küchen GmbH’s local printing and scanning 
technology

•	 Opportunity for expansion particularly 
towards archiving and document 
management

The solution 

•	 14 Xerox Phaser 3635MFP and 
ScanFlowStore software from Nuance 
including barcode module

The result 

•	 Fast, digital archiving using barcode scanner 
also possible locally

•	 Ease of operation

•	 Cost savings from improved time 


