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Web license activation number

Congratulations for making the SMARTdocument Travel choice!

Xerox prides itself on a commitment to quality and a reputation for excellence, and we’re confident that your SMARTdocument
Travel purchase will help you manage workflows better, faster and easier.

Please visit www.smartdocumenttravel.com where you can find additional information regarding SMARTdocument Travel
including training materials and more.

It is important to note SMARTdocument Travel is powered by AutoStore — a comprehensive document capture and workflow

solution developed by Notable Solutions, Inc. (NSi). There may be occasion when you see reference to AutoStore or NSi in
licensing, copyright or support instructions.

In the following pages are instructions for activating your licenses. If you need any assistance please contact us at:
Licensing@nsius.com or 240-683-8400, option 2, and one of our team members will be able to help you.

Thank you for purchasing SMARTdocument Travel powered by AutoStore.

Software purchased by:

Account number:

INV number:

Maintenance contract ID :

Legal Notice:

By activating and registering your licenses herein, and based upon the purchased software maintenance option on this purchase
order, you will be assigned a Maintenance Contract ID and herein accepting: This Maintenance Contract ID covers the purchased
software items activated during this registration and activation process. This Maintenance Contract ID legally provides you with
rights to receive software updates and upgrades for items listed under this Purchase Order as described under the terms of the
Software Maintenance Agreement.

You are further agreeing that using this license activation and corresponding Maintenance Contract ID on a software installation
that has other previously activated licenses will activate maintenance on all installed software including previously licensed
software. You further agree that You are liable for payment of any additional maintenance fees associated with your registered
installation activated using this Maintenance Contract ID, related to maintenance coverage provided under this Contractual
agreement including but not limited to previously activated software on the same computer.
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Products purchased

Product Name

To get more information about your software maintenance services and benefits email us at Licensing@nsius.com

Quantity

Version 1.0

Xerox @)



Xerox .- B

SMARTdocument Travel™
Powered By AutoStore™ N —

Software download, installation and

web license activation instructions

There are four simple steps to get SAMRTdocument Travel properly installed and ready to use:

Software Download
SMARTdocument Travel Installation
Web License Activation

Apply Updates

swWhN =

Software download

You can download SMARTdocument Travel 5 by visiting smartdocumenttravel.com and selecting Downloads

Note: Prior to installation, check system requirements information below.
Minimum and recommended system requirements
SMARTdocument Travel 5 is a 32-bit application which runs on:

Windows XP Pro (latest Service Pack)
Windows Vista (Service Pack 1)
Windows 2003 Server 32/64 bit
Windows 2008 Server 32/64 bit

The following chart provides a guideline for minimum hardware requirements as well as recommendations for small, medium and large

deployments for SMARTdocument Travel 5:

Minimum Small Deployment Medium Deployment Large Deployment
Requirements Recommendation Recommendation Recommendation
CPU 1GHz Single Desktop CPU: XEON or Opteron CPU: XEON or Opteron CPU:
2 GHz or more 2 MB or more 2™ level cache 2 MB or more 2™ level cache
1 or 2 CPUs / cores Multiple CPUs / cores
RAM 512 MB 1GB 2GBto 4GB 4 GB or more
HDD 5GB 5GB 10 GB 50 GB
Network 100 Mbit 100 Mbit /1 Gbit 1 Gbit
Usage Small Branch Office Small to medium branch office Single Enterprise Server
or MFP Hub Server or Processing Slave
-y
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Version 1.0 xe rox ;




xerox .-~ -

SMARTdocument Travel™
Powered By AutoStore™ ==

SMARTdocument Travel 5 Installation

There are four different SMARTdocument Travel 5 installation scenarios that may exist. Each scenario requires different steps that must be
performed. Follow the steps and corresponding figures described for each situation:

1. Installation of SMARTdocument Travel 5 on a new server

Run
SMARTdocumen
Travel 5.0

Installation
(Figure 3)

it
Complete

Installation

Activate License

2.  Upgrading SMARTdocument Travel 4.6 to SMARTdocument Travel 5 (Original 4.6 installation is “licensed” or the licensed has

“expired”).

Uninstall Start

Enter Maintenance
ContractIDand get
Software
Maintenance
License

Complete
llation of
SMARTdocument
Travel5.0

ment
Travel 4.6 Add-ons
and
SMARTdocument
Travel 4.6

3. Upgrading SMARTdocument Travel 4.6 to SMARTdocument Travel 5 (Original 4.6 installation is NFR mode and the installation is in

“licensed” mode).

Uninstall
SMARTdocument
Travel 4.6 Add-ons
and
SMARTdocument
Travel 4.6 (Figure 2)

SMARTdocument

Travel 5.0

Insta
(Figure

tion

Do you have a
vali

Maintenance
Contract ID?

E)

Start
SMARTdocument

Complete

(Fig. 4 — Fig. 8)

Contact IKON Sales
Representativeto
ase orrenew
Maintenance
ContractID.

V;Ellid
Maintenance

Installation of

Travel 5.0
Installation
(Figure 3)

SMARTdocument
Travel 5.0.

Contract NOT
required for
updates

4. Applying updates to SMARTdocument Travel 5 (Original 5 installation is “licensed” or the license has “expired”).

Start
SMARTdocument
Travel 5.0

Upgrades

Version 1.0

Enter Maintenance

Contra

Complete upgrade

Software of

Maintemance

License
Do You have a

valid
Maintenance

SMARTdocument
Travel5.0

{Fig.4 — Fig. 8)

Contact Xerox

Contract ID?

Sales

Representativeto
purchase or renew
ntenance
ContractID.
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Steps and figures for SMARTdocument Travel 5 installation

Upgrading from SMARTdocument Travel 4.6 to SMARTdocument 5

applications prior to running this installation,

SMARTdocument Travel - InstallShield Wizard

@ another Powered by AutoStore application has been detected, Please uninstall all other Powered by fukoStore

MOTE: Once you install this software wersion, you will NOT be able to revert back ko any other previous versions,
You are required ko have a walid and active Maintenance Contract ID to perform upgrade installation, IF you have

purchased annual maintenance, vou are entitled to free upgrades, Otherwise, please contact wour dealer or walue
added reseller regarding warious support and mainkenance programs.,

X

Figure 1: For users upgrading from SMARTdocument Travel 4.6 to SMARTdocument Travel 5, a warning message will be displayed

informing them of the following:

—

Uninstall AutoStore-powered applications
2. Install SMARTdocument Travel 5

Important Note: Once SMARTdocument Travel 5 is installed, it is not possible to revert back to any previous version of

SMARTdocument Travel.

Currently installed programs:

B Add or Remove Programs

™ Show updates

_lal x|
Sort byt [Hame =

35! Micrasaft NET Framework 2.0
5 MSHML 6.0 Parser

B NSRequirements

{15 SMARTdocument Travel

Yiware Tooks

(& Windows Internet Explaorer &

Size  88.28ME
Size 1.46MB

Size  4.47MB

Changs{Remave

Size  20.5ZME

Size 4.45MB

Figure 2: Uninstall all add-ons, then Uninstall SMARTdocument Travel 4.6.

Version 1.0
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Install SMARTdocument 5

InstallShield Wizard

Preparing to Install...

SMARTdocument: Travel Setup is preparing the
Installshield Wizard, which will guide you through the
program setup process, Please wait.

Extracting: SMAR Tdocument Travel.msi

I

Figure 3: Start Installation of SMARTdocument Travel 5.

“Your maintenance license has expired.

lf wou hawve purchased annual maintenance. you are entiled to free upgrades
and free software patches for this product.

To abtain your software maintenance license key please click on Get Key.

Server D ST

Maintenance Si: [

Maintenance Contract IC

| Get Key |
Unlock Key: | OK I

[ Cancel

Figure 4: Before you can complete the installation, you need to enter the Maintenance Contract ID as well as
Software Maintenance License Key (or Unlock Key).
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Obtain Software Maintenance License Key (or Unlock Key) by clicking Get Key and enter Maintenance Contract ID.

2 software Maintenance - Windows Internet Explorer

Software Maintenance

If you have purchased annual mamtenance, you are entitled to free upgrades and software

patches for this product. To obtain your software maintenance license please enter your
contract number.

* Maintenance Contract [D:

[CNR-5=

L

If you have not purchased annual maintenance, please contact your dealer or valie added
reseller for details of various support and maintenance programs..

Figures 5: Enter Maintenance Contract ID, then click submit to obtain your Software Maintenance License Key.
Software Maintenance License Key generation
File Edit Miew Favorites Tools  Help
OBk - ) - (®] 2] | ) Search ¢ Favorites @| Hr s B

Address I@ http:ffupdates. nsius, comweblicense fSM. aspx

Software Maintenance

Your software mamntenance hcense key 15 tKVQIPmenAhtAYPHglad FAGKCx3qpISYII61 YuKogS58p2 2V C1Z0pxF1 xPg PR 1 pMxtC g9mhzSZJ
Copy to Clipboard

Figures 6: Software Maintenance License Key is generated for your machine automatically.

9
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Copy the Software Maintenance License Key to Unlock Key field.

Momtenance |
our maimanance license has expired.

Hyou heve purchased annual maintenance, you ane entilad 1o free upgrades
and free software paiches for this product

T obiain your softwara maintenance license key please click on Get Key.

Server|D: Mwmmmmmzmm g2manzai

Mambenance SH; ﬁ

Maimenance Contact ID;

I.:le' WTHTTI T A Getkey I
o o]
Irwuwmmmpﬂgnqmﬁhmmm:Yuk.aqssspzm Cancel I

Figure 7: Once you have entered the Maintenance Contract ID and Software Maintenance License Key (Unlock
Key), press OK to continue with the installation of SMARTdocument Travel 5.

i':_?:-'u SMARTdocument Travel - InstallShield Wizard ﬂ

Waelcome to the Installshield Wizard for
SMARTdocument Travel

The InstallshieldiR) Wizard will install SMARTdocument Trawvel
on your compuker, To continue, click Mext,

you will NOT be able to revert back to any other

PLEASE NOTE: Once you install this software version, I
previous yersions.

W AR MIMG: This program is protected by copyright law and
inkernational kreaties,

Cancel |

Figure 8: Click Next to continue with installation of SMARTdocument Travel 5.

< Back
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Web License Activation

1. Select Start > Programs > Xerox > SMARTdocument Travel > SMARTdocument Travel Process Designer

Set Program Access and Defaulks
‘Windows Catalog

‘Windows Update

Programs '
ACCessories

Cocuments b Games

T Skartup
Setkings 4 li

@ Internet Explorer
Search p WY MsH

L;"E] Outlook Express

Help and Support . Remote Assistance
() windows Media Player
3 Windows Messenger

Run...

Windows XP Professional

Log OFf yname @ Windows Maovie Maker

Turn OFF Computer. ..

2.

Version 1.0

SMARTdocument Travel

]

SMARTdocument Travel Process Designer

Q',f,." SMARTdocument Travel Status Monitar
|3 SMARTdocument Trawvel Distributables

SMARTdocument Travel Service Manager

Click License Manager from the SMARTdocument Process Designer toolbar. Select the Capture tab and check to see if the device

that is to be licensed is listed in the License Manager.

@' ﬁ P Start

)
License
Wlanager ~

tatus  Service
onitor Manager °

e
—
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If the capture device you intend to use is not listed in the Capture tab of the License Manager or you would like to install the latest available
Service Pack, please refer to Software Updates to install the required add-on software. To do so, click on Software Updates from the
SMARTdocument Travel Process Designer toolbar then go to page 16 and follow the instructions. Otherwise proceed to step 3.

e
® Stop

License  Stabus
Mmmer' Monrlnr Mam.g.“ I Restant

3. Click Create Request from the Server tab of the License Manager. In the “Save As” dialog box create a license request text file. An
example would be “License file name.txt”. Remember to write down the path and file name - this information will be needed later.

MName License
SMaRTdocument Travel Evahustion (30 days remaining)
Software Maintenance Expred
Save in: | (23 SMARTdocument Travel |'| - &5 B
Web Licsnss
License Report
License Fie
Load Feys File name: | | [ Save ]
Save as type: | |v| [ Cancel ]
a0 i [ ke

4.  Click Web License which is located on the Server tab of License Manager. Enter the requested information into the form fields.

xerox
SMARTdocument Travel™
Powered By AutoStore™ —
The fekds indicated with an asterisk * are required to complte tis transaction
* First Name:
* Last Name:
T —————— e e
Server | Cagture | Process | Route | cuer | Log | * E-mail Address:
Lonc Tl et oo - * Confim E-ma
Scftwar aremace Erpeed [tid] * Phone Number
rem
Tite:
* Company Name
* Address
Sute # /PO Box:
City, State Province: . felick ta salect) ¥
ZipPostal Code
— * Country: (elick to select) ~
Uittiimon))
:_’::ﬁj * License Request File:
% Note: Use the icease manager to generate the lcense request fle
bosiionsy
Gl * Order Number.
= [ (<]
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When entering this information, keep in mind that email addresses cannot be from free email services such as Yahoo or Gmail. Also, license
information that was saved in step 3 must be entered into the location for the License Request File. The user has the option of browsing for this
information. Finally, the Order Number (sometimes referred to as the License Number) that was received from the NSi Sales representative
must match the following format: INV-XXXXX-XXXXXX. This information must be entered manually and not cut and pasted.

After clicking submit, you will receive a list of the available licenses currently included on your order.

Important Note: Remember that the Order Number must be entered manually and NOT copied and pasted into the Order Number field!

5. Select the number of licenses for each product that you want to license, and click submit.

Xerox .
SMARTdocument Travel™

Powered By AutoStore™ L

Available License(s):

Please select the product(s) that you would Bee to license.

T W s A F P ey VTSN CPH T (PR S
W e . 2

-]
=

After clicking “Submit,” you will see a message asking you to click OK to have the license key(s) delivered to your email account. Click OK and
the following confirmation message will appear.

xerox -

SMARTdocu ment Travel™

Pawered By AutoStore™ =

Thank you for purchasing licenses. The license key(s) along with
instructions to load them have been sent to the email account
XeroxUser@abccompany.net

: Xerox @,

Version 1.0



Xerox

SMARTdocument Travel™
Powered By AutoStore™ S —

6. Go to your email account and open the email from weblicense@nsius.com that is titled “NSI Web License”. Open the email and save

the license key file that is attached. Remember to write down the path where the attachment will be saved and the name of the file —
this information will be needed later.

o enage  [] eirwad T SR NG FETIONRS et 8 O

KErox
SMARTdocument Travel ™
Powweret lly futodione ™ g

Thank you for your porchass of powered by AutoShrel product. Fleoss resd
rrpaaph thee el cwalaly B E GEEES IIDOFLET Procuct atailaton s Rappant
[t ]

E_'_:Iﬂt-u-'-ﬂ.qm
——

At i e armid pini il Dol b etmeian by ki i Pl Povmial T boimrvin W oo™ i
=il i [ i

Py oicw tens theps |0 ke the Eoduc)

1 Saew tha sriacred Fw io e ssres @ hand dok

1 Open Lioesss Lisage

1 Cletis Lo o1 tha L anne Llnmisge

4 Bemwian 10 e Rowtie P Rl sl lvad o WeE Y e cck Dgen

R T ]
o o b purchased serusl manksnescs yos are snidled o ecesl nupped,
wpegrniun, aecd fres nofwary padches for Fen prodect Plames corsact piur dusle o
ke s sweBer 1or cuelady o wanous. Suppor e M EnERCE O

EE SR PR T LR Va T e N ST
+ i8] Krenisdlabiase
+ i Eivim

7. Select Start > Programs > Xerox > SMARTdocument Travel > SMARTdocument Travel Process Designer. Select License Manager.

O SHAR TGk Trael Servics Manager
I SHARTdocumert: Travel Sialus Mordor
| SHARTdocurmerk Travel Distriutabins.
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8. Select Load Keys and in the license file dialog box and choose the location and the name of the license key file that was emailed as an
attachment and saved in step 6. Click Open.

W License Manager
Server | Capture | Brocess | Route | Cther | Log |
Hame License K
SMﬂﬂ‘I’::l::nuawenl 'lrecv\:i E:::.:lun (30 days remaining)
Information
Open
Laok in: |b SMARTdocument Travel |'| = EF E5-
E:I License.bxt
License Feport
Licansa File
( LosdKeys ) Ao | | l Open I
Create Request Files of ype: | [+] [ coce |
I 1 o X Open as read-only

9. AlLoad license key window will open and display all activated licenses. Click OK. The file will load automatically. SMARTdocument
Travel 5 is now licensed and ready to use.

Name Achon Status Befoe Shatus After - :
oF Bucftone Licenze E vashastion [30 days ismaning] Licensed Violurme: Expred e day |
% Soliwere Manterance Licesre Expred Licersad E
o AutcCaphas License Expred Licensed 1 Chentfs)
< Bates Stamp License Expred Licensad |
4 Bates Stamp [PDF) License Expred Licensed
4 Diechory Senaes Licenie Expred Liceriad
< |EON DocSend License Expinod Licensed 1 Devicels]

& FileMage [P License Expired Leer:zd

& Filehagec [R] License Expied Licensed

% FilzNet eConnector License Expired Licerzed

& FiloNet License Espired Licensed

4 Fortis [R) License Expred Licensed

& Foutis [F) License Espired Licansed

Y FIP P License Expired Licermed

& Fujitzu 6000 License Espured Licensed 1 Devicafs]
& Ricoh GlobalSican 20 License Expired Licenzed 1 MFD(s)
% Ricch GlobatSear 31 License Exguad Licansad 1 MFD[s)
& Send W HTTP Licenas Expired Licenzed =

o IR TS 4. B S - B _ —1 i 1
4 1 m —

C=)
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Apply Updates

Software updates are released periodically. To ensure that SMARTdocument Travel 5 is up-to-date with all available Serivce Packs or to install
SMARTdocument Travel add-ons:

1. Select Software Updates from the SMARTdocument Travel Process Designer toolbar.

)
€ Ja8IT e

License  Status  Service | Help  About s
Manager = Monitor Manager ! Contents J

e

2. The Update Service window will open. Select Show Updates and proceed with the remaining steps in the window to install each add-
on or Service Pack. Note that some add-ons or Service Packs must be installed separately. As a result, this step may need to be
repeated for other add-ons or Service Packs.

=y Installshield Update Service

InstallShield

Update Service

Welcome to the Update Service

Get the |atest available updates for SMARTdocument Travel

Show Updates
e ——

The Update Service does not collect any form of personally identifiable information from your computer.

[ Welcome

Available Updates

See Also
[ About Update Service

Copyright 2002-2003 InstallShield Software Corporation. All rights reserved. Terms of Use Privacy Statemes

Version 1.0
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Frequently asked questions (FAQ)

10.

Version 1.0

What is a Maintenance Contract ID?

This is a unique ID which identifies the maintenance contract for a customer’s server. It has a start and end date. The Maintenance
Contract ID serves as a proof of purchase of maintenance and allows for installation of updates/upgrades. It is sent to customers by
e-mail. The ID follows the format “CNR-XXXXX".

What is a Software Maintenance License Key?

This is a unique key that is generated for every new SMARTdocument Travel 5 machine.

What is a Software Maintenance License?

A license that is displayed within the License Manager window and shows the expiration date of the maintenance contract.

Example:

What is a Entitlement Number or INV #?
A unique string used at the time of activation on the Web Licensing form to retrieve the list of licenses a user is entitled to receive.

Why do I need a Maintenance Contract ID?

Users need a valid Maintenance Contract ID to install updates/upgrades.

What is the difference between a Maintenance Contract ID and a Software Maintenance License?

Users need a valid Maintenance Contract ID to license their Software Maintenance License.

I lost my Maintenance Contract ID, or I cannot remember where it is?

Contact your sales representative to get the Maintenance Contract ID, or search your e-mail inbox for a string that start with “CNR”.

I need to install new updates/upgrades and was prompted to enter a Maintenance Contract ID, but my maintenance has
expired.

If you want to install any new updates/ upgrades you must have a valid Maintenance Contract ID. Please contact your sales rep to
renew/purchase Maintenance Contract ID.

I just downloaded SMARTdocument Travel 5, and have 30 days to evaluate the software, however I need to install new
updates/upgrades to complete my evaluation; do I need a Maintenance Contract ID?

During evaluation, you don’t need a Maintenance Contract ID to install any updates/upgrades.

I am an existing SMARTdocument Travel 4.6 customer, and would like to upgrade to SMARTdocument Travel 5. Do my licenses
work with SMARTdocument Travel 5?

Yes, whichever mode (Evaluation, Licensed, Expired, and NFR) you are currently in, it will get carried over to SMARTdocument Travel 5.

v Xerox @)
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11. Tupgraded to SMARTdocument Travel 5, and was prompted to enter a Maintenance Contract ID, but can’t remember where it
is, and I can’t get hold of someone who might provide me with a copy, what should I do?

Cancel the SMARTdocument Travel 5 installation, then install SMARTdocument Travel 4.6, all components will be reinstated to the
original mode depending on the licensing mode of your installation before the upgrade.

12. I upgraded to SMARTdocument Travel 5, but not comfortable with the new changes, can I revert back to SMARTdocument
Travel 4.6?

No you cannot, if you upgraded from a licensed mode all licenses will be transferred to SMARTdocument Travel 5, and you will need
to purchase new licenses for SMARTdocument Travel 4.6.

13. I get an error which is similar to the following: “INV-29999-9z9z9z is an invalid order number. Please contact a sales
representative to purchase product licenses.” What should I do?

The Order Number or Order License Number or Activation Number should be listed in the licensing email that you received from NSi.
Make sure that you have typed the order number correctly (the Order Number is case sensitive). The proper format will be “INV-
XXXXX-XXXXXX”. Also the order number should be typed in and not cut and pasted. If reentering this information does not work,
then email the Order Number, Maintenance Contract ID, your name, company name, contact information and the error message to
Licensing@nsius.com and a NSi representative will assist you.

Note: The Maintenance Contract ID should be listed in the licensing email that you received from NSi along with your Order
License Number.

14. I get an error which is similar to the following: “Order number INV-Z9999-9z9z9z is out of available licenses. Please contact a
sales representative to purchase additional product licenses.” What should I do?

The Order Number or Order License Number or Activation Number should be listed in the licensing email that you received from NSi.
Make sure that you have typed the order number correctly (the Order Number is case sensitive). The proper format will be “INV-
XXXXX-XXXXXX”. Also the order number should be typed in and not cut and pasted. If reentering this information does not work,
then email the License File Request, Order Number, Maintenance Contract ID, your name, company name, contact information and
the error message to Licensing@nsius.com and a NSi representative will assist you.

15. I get an error which states “N/A” for the number of licenses available. What should I do?

Example:
xerox .-
SMARTdocu ment Travel™
Powered By AutoStore™ A% =

Available License{s):
Please select the product(s) that you would Bee to Beense.
T S L TS ey WISy AFI T (MSAD L], Hi4 (3)

LA . G

You are attempting to license a product that does not apply to your current install. Uninstall the incorrect software and reinstall the
correct software using the instructions in the guide.

. Xerox @)
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