Creating a sustainable environment

XEROX
SMARTdocument Travel

through business automation

Challenges

Reduce printing and copying costs.

Digitize paper documents through
backfile conversion.

Better utilize copiers, scanners and
MFPs.

Automate invoice processing
systems.

Coordinate document distribution
between multiple countries and
continents.

Results

Printing and copying costs have
been reduced by digitizing
documents.

Distribution of documents is faster
by scanning once and sending to
multiple locations.

Physical storage space is
minimized because of backfile
conversion.

Costs are reduced by automating
business workflow processes.

Forms are processed faster and
more accurately.
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HUHTAMAKI

FAKING PACKAGING FURTHER

Company: Huhtamaki Americas Inc.
Region/Country: DeSoto, Kansas, U.S.
Industry: Manufacturing

Company Profile:

Huhtamaki is a leading global manufacturer of high performance consumer
packaging products and services. Headquartered in Finland, Huhtamaki has
offices throughout North and South America, Europe, Asia, Oceania, and
Africa. Products include molded fiber packaging (egg carriers, Chinet plates
and tableware, hospital disposables); single use cups, plates, cutlery and nap-
kins for restaurants; films for labels, graphics arts, adhesive tapes; packaging
for automotive and construction industries - and much more.

Embedded in Huhtamaki’s business strategy is an environmental responsibili-
ty to take advantage of as many recycling opportunities as possible, and to
reduce discharges and emissions while continuing to develop the highest
quality packaging systems and solutions. With over 15,000 employees in 66
manufacturing units, and sales offices in 36 countries, net sales in 2006 were
EUR 2.3 billion. Huhtamaki Oyj is listed on the Helsinki Stock Exchange (HEX).

Business Challenges:

In the past several years, the DeSoto, Kansas headquarters of Huhtamaki
Americas began to build a connected print/copy network. But, in the spirit of
creating a sustainable environment, as well as to save the almost $7K per
month on printer supplies, Huhtamaki needed to put some best practices in
place.

Three challenges were identified: document management, equipment, and
services. Document management solutions were needed for day-forward work-
flow management in accounts payable, accounts receivable, quality control
and for an enormous backfile conversion project to digjtize administrative doc-
uments.

The equipment challenge involved utilizing the full range of multi-function
devices (MFPs) to accomplish imaging and output management services -
effectively transforming the MFPs into information hubs. Lastly, services
involved gathering anecdotal evidence from employees to evaluate the effi-
ciency of their current workflow processes, and to identify “pain points” and
potential remedies.



“SMARTdocument Travel's ease
of use and scalability has lead to
rapid adoption. We have
deployed to seven departments,
including manufacturing, and we
scan or otherwise capture sever-
al thousand images per day into
our content management solu-
tion, DocuShare. Knowledge
workers report savings of 4 to 6
hours per week from faster
retrieval processes.””

Mark J. Pettigrew, PMP
IT Project Manager
Huhtamaki Americas

Notable Soihtions, Inc.

Solution:

SMARTdocument Travel integration with
Xerox MFPs created a successful solu-
tion to Huhtamaki’s business chal-
lenges. SMARTdocument Travel pro-
vides server-based software to auto-
mate document capture, processing
and distribution to virtually all business
applications, and it can be used with all
major manufacturers of copiers, scan-
ners and MFPs.

Initially SMARTdocument Travel, pow-
ered by AutoStore, was used to scan
expense reports from Xerox MFPs, to
capture index information from bar-
codes, and deliver that content to
DocuShare. This has grown to enable
automated capture from Huhtamaki’s
FTP sites, email boxes, and network
folders.

Huhtamaki has recently purchased
OpenForms 360, a forms processing
solution by NSi. OpenForms 360 can
read both structured forms (forms with
the same layout), and unstructured
forms (different layouts and pages).

“...savings of 4 to 6 hours per week from faster
retrieval processes”

This will enable Huhtamaki to efficiently
and easily automate their extensive
invoice processing systems.

Result:

Since October 2006, 16 Xerox MFPs
have been installed at Huhtamaki’'s
Desoto, Kansas US headquarters, and
already an improvement in the workflow
process has been seen: the mailroom
now receives invoices and scans them
into DocuShare where the information is
“stripped” and fed to various systems,
saving time and reducing errors.

Hardware
¢ 16 Xerox MFPs

Software

* SMARTdocument Travel,
DocuShare, OpenForms 360

XEROX
SMARTdocument Travel

Powered By

AUTOSTORE
AL

Corporate Headquarters

600 Jefferson Plaza; Suite 500
Rockville. Md 20852

ph: +1.240.683.8400

Fax: +1.240.683.8420

Western U.S / Canada
ph: +1.415.333.3615

European Office
Gebr.-Wahl-Str. 21

35619 Braunfels, Germany
fax: +1.240.683.8420 Tel:  +49 6442 962 349

http://www.nsius.com Fax: +49 6442 962 359
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