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1 Screens

To access the Service Contract Ordering Tool (SCOT tool), the Partner will first login to

their Reseller Extranet site and navigate to the Print Services home page.

Xerox @)

Reseller Home

Sales Tools

Partner Prog

Xerox® PageConnect Services

Take control of your ongoing printing costs.

Xerox PageConnect Services

Welcome to Xerox PageConnect Services! While the name has changed, all existing PagePack and Xerox Remote Print Services
contracts continue business as usual, with no impact to your business or your end-user customer. For new contracts under
PageConnect, nothing is required and you can continue to put Xerox devices under a managed print contract the same as you have
done previously with PagePack and Xerox Remote Print Services. All of the workflows, processes and pricing are the same, but
with enhanced features and functionality.

Capture all the pages on your customers’ network printers and MFPs — Xerox and non-Xerox. Add new, recurring revenue to your
bottom line and strengthen customer loyalty with high-quality customer service.

Xerox PageConnect Services is our basic managed print service program providing supplies and service at a low fixed cost per
page.

Key PageConnect Channel Partner Benefits

* Free and ing of -noi tory needed on your part

« Monitoring and meter software is included in the program

« Business Intelligence reporting tools provide performance and service metrics on which to base your recommendations
« Authorized Service Partners reimbursed for break/fix service

« Rewards on hardware sales (up to 7%) through our award-winning PEAK Channel Program

« Monitoring solution for remote visibility for 's networked print envi

For information about Xerox PageConnect Services or PageConnect Support, please call 1-388-892-6483 or email us at
pageconnectprogram@xerox.com.

Xerox.com | Your Pariner Profile = Logout

Trainin

Print Services

Print Services Home

Xerox eConcierge

Xerox Small Office Savings Plan
Xerox PageConnect Services
Xerox Partner Print Services

Supporting Documents

PageConnect Resources

Resource Hub Login l

Partner agreement

Brochure

Procedures

PageConnect Price list (pdf)

Xerox Products Under PageConnect
PageConnect FAQ

Click on the “Resource Hub Login” link to open a web browser to the SCOT Tool Login

screen.
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1.1 SCOT User Login Screen

Enter the Username and Password provided when becoming certified. The original,
temporary password will need to be changed the first time the login is used.

Xerox i) Customer Service Resources

Login

Username:

Password:

> Forgot Password? | Submit | |

“You must have JavaScript enabled and accept cookies.

om | Investors | Privacy Legal

Once the Username and Password are entered, click the Submit button to proceed to the
SCOT tool home screen. Passwords are case sensitive.

Note: If you are an ASP Certified User you may see a different screen prompting you to
select your next option. To get into the SCOT tool choose the Xerox® MPS Resource Hub.

This will take you to the Xerox® MPS Resource Hub page.

Xerox i\ Xerox MPS Resource Hub

Contact Us | Resources  Hi, Steve Carey | Logout

Contracts SS S Fleet Management  Administration

Partner benefits
Assess
Design
Implement
Manage

Xerox MPS Resource Hub

Welcome to your home for accessing semnvices and support tools provided under our Xerox
MPS programs. For access to the full suite, please complete all required training and
applications.

MPS Tools

Contracts

> SCOT - Service Contract Offering Tool
Order new contracts, manage existing contracts, access reporting, and manage
your customer and account details.

Under the Contracts section click on “SCOT — Service Contract Order Tool”
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1.2 SCOT Home Screen

Xerox @, Scor

Pordal | Contact Us  Rescurces Hi, Steve Carey  Logoul

| PageConnect Tools New Contract My Clients My Contracts My Company My Reports Resources

welcome to
SCOT-Service Contract Order Tool

SCOT Services

Contracts

> Order a New Contract
Order a PageConnect contract for a new or existing customer.

Demo Contracts

> Order a New PageConnect Demo Contract
Order PageConnect Contract on eligible Color Demo devices.
See PageConnect Demo Program information for more details.

Request Client for pre-sale discovery

> Create Client
Craate SCOT Reg ID for a new of existing customar.

The SCOT Tool home screen provides various menu options in the blue bar at the top of
the screen, and the most frequently used options in the middle of the page. The following
list describes each menu choice, which will be covered in more detail:

Menu ltem ‘ Description

New Contract Order a New PageConnect Contract or a Demo Contract

List of Clients with an PageConnect contract and the contract

My Clients details

List of PageConnect contracts and management of contract
My Contracts

renewals
My Company Partner address and financial information, e.g., credit cards
My Reports Billing Details information is available in this menu item
Resources Links to th_e queConnect Services Procedures document and
current Price List
Portal Returns you to the Xerox® MPS Resource Hub page
Contact Us Opens an email to the PageConnect Support Team
Log Out Log out of the SCOT tool
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2 QOrder New Xerox®
PageConnect
Services Contracts

2.1 PageConnect Contract for a New
Client

To create a new PageConnect contract, click on the New Contract menu item, or the
Order a New Contract link in the middle of the SCOT tool landing page.

Xerox §,) Scot

Porial | Contact Us  Rescurces Hi, Sieve Carey  Logout

PageConnect Tools New Contract My Clients My Contracts My Company My Reports  Resources

welcome to
SCOT-Service Contract Order Tool

SCOT Services

Contracts

= Order a New Contract
Order a PageConnect contract for a new or existing customer.

Demo Contracts

> Order a New PageConnect Demo Contract
Order PageConnect Contract on eligible Color Demo devices.
See PageConnect Demo Program information for more details.

Request Client for pre-sale discovery

> Create Client
Create SCOT Reg ID for a new or existing custamer.

This will open the Select Client selection screen, with a listing of all existing PageConnect
customers.
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2.2 Select Client

The Select Client screen will have a listing of all existing PageConnect customers in
alphabetical order. You can narrow the view of existing customers by clicking on the first
letter of the customer in the bar across the top of the page.

Xerox Q )  SCOT

Reseller Portal Contact Us Resources Hi, Steve Carey ' Logout

PageConnect Tools New Contract My Clients My Contracts My Company My Reports  Resources

Client Details Device Details Contract Details Validate Contract Finished!

New Contract - Step #1 : Select Client

Show clients beginning with:

[AlslclolelFlofulifulk]imIn]Clrlalr]s]T]ulv|wEaNalr
Add a New Client
MAXWELL MANUFACTURING

2924 STH ST, SACHSE, TX

PERFECT PRINT

POST LEARNING COMMONS, PHILADELPHIA, PA
5600 CITY AVE, PHILADELPHIA, PA

BARBELIN HALL, PHILADELPHIA, PA

OFC OF, PHILADELPHIA, PA

N231, PHILADELPHIA, PA

FRANCIS A DREXEL LIBRARY, PHILADELPHIA, PA
SCIENCE CENTER BLDG RM #129, PHILADELPHIA, PA

THE PRINT SHOP

TIMELINE PRINTING

CIRA CENTRE. PHILADELPHIA PA

To create a contracts for Existing clients, select the address where the device will be
located. If that address is not shown under the existing client, select the New Address
radio button to create under that existing client and click Next. Remember, all devices at
the addresses under a client must be on the same customer network so allow
communication with the Xerox® Device agent.
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2.3 Client Details Entry and
Confirmation

For Existing clients the address will be displayed, so only selection of the customer
contact for the device must be selected.

Xerox @,) scor

PageConnect Tools New Contract My Clients My Contracts My Company My Reports  Resources

Client Details Device Details Contract Details Validate Contract Finished!
New Contract - Step #1 : Enter Client Details

Device Location Client Contact

CompanyMName: | | First Name: —]
Address: [ Last Name: :
R

Phone: | H H 1x[
’ emai: [ ]
State: [Selectstate. v
N

For New clients, all client details will be required. Please ensure that all entries have been
entered properly, such as the correct zip code or email address. A contact telephone
number and email address are also required.

Xerox G) SCOT

Resedier | Portal ' Contact Us | Resources | Hi Steve Carey | Logout

PageConnect Tools New Contract My Clients My Contracts My Company My Reports  Resources

Present Visw: XRPS | change view[ =] | Logged in as: EDGEWOOD PARTNERS GROUP (4410880)

Client Details Device Details Contract Details Validate Contract Payment Options Finished!
New Contract - Step #1 : Enter Client Details

Device Location Client Contact

Company Name: C/O AJAX COMPANY @ BETTY OLAY - 208-856-0245

@ New Contact (Add Information Below)
Address: 2828 W AIRPORT WAY
First Name:

City/State/Zip: BOISE, ID 83705-5069 s s

Phone: ¥ H X

Email:

Once all entries have been made and verified, click the Submit Client Details button to
go to the Serial Number entry screen.
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2.4 Enter Serial Number

Select the contract type and enter serial number on the Enter Device Details screen.

Xerox G; y scot

PageConnect Tools New Contract My Clients My Contracls My Company My Reports  Resources

talls @ Device Details Contract Details Validate Contract Finished!

New Contract - Step #2 : Enter Device Details

Xerox Devices -Cost-per-Page on selected
@® PageConnect Contract (includes Supplies and Service

Serial Number

Hon-Xerox Devices - Cost-per-Page on selected MNor
() Supplies and Service
( Supplies Only

Make Model Serial Humber

[ Submit ]

Xerox® Devices: Xerox® devices require only the serial number. The system will then
verify the Serial Number for accuracy, and to be sure there is no existing coverage on the
device.

Xerox® devices have 9-digit serial numbers: a 3-digit prefix followed by 6 numbers. The
prefix may be all letters, such as AUA, or a mixture of letters and numbers, such as L99.

If the Xerox serial number ends in a letter, do not enter that letter or letters. If the serial
number is 10-digits and begins with an “S”, do not enter the “S”, just the last 9-digits.
There are also no dash “-“characters in the serial number.

Non-Xerox® Devices: Select the contract types, Supplies & Service or Supplies Only,
and then select the Make and Model from the drop-down lists, and the device serial
number. Please be accurate, as these serial numbers cannot be validated.

Click the Submit button to move to the next screen.
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2.5 Enter Contract Details

The contract details page is used to select the contract length, contract start date, and
service provider.

Xerox Qj ) SCOT

Reseller Portal ContactUs  Resources Hi, Steve Carey | Logout

PageConnect Tools New Contract My Clients My Contracts My Company My Reports  Resources

3 evice Details P Contract Details Validate Contract Payment Options Finished!

New Contract - Step #3 : Contract Details
Serial Number: XFL130725
Model: 8870
Select Contract Length (inyears): — 1 « 3

Select ColorQube Price Plan: | Hybrid Colorplan3 2[
Contract Price*; 5 Year Contract $960.00 [$16.00 a month for 50 months]

4 b

Monthly Usage Charges:
Pages Included| Add'l Cost/Print
MONOCOLOR1 1] $0.0110
CLRLVL2 0 50.0199
CLRLVL3 0 50,0474

Contract Start Date: ~ 05112/2013

Select Service Type: g XEROX-Xerox will manage service on this product
PARTNER - | will manage service on this

product. Instruct customer to call.
MOTIFY - 1 will manage senvice on this product

il ificati 3 -
Send email notificationtor f o alber@uerox.com

“Pricing is limited to new devices. The first meter read on sl new devices will be automatically set at 100

Contract length for Xerox® devices varies depending upon the model, up to 5 years. All
contract lengths are in full year increments. Non-Xerox® devices will have 1 year lengths,
but can be renewed after the first year with a price uplift as defined in the PageConnect
Procedures and Price List.

The contract price is the total amount of the Base Monthly Charge times the number of
months in the contract. The total contract amount is not charged at once but is only
shown for reference. Billing will be charged as the monthly base amount along with the
usage charges. For some models, pages are included in the base amount, so usage
charges would be for pages in excess of the pages included. Non-Xerox® models under
supplies-only contracts will have no base charge.

Note: If you have requested special pricing through a Special Marketing Exception, or
SME, be sure to verify the pricing in the Monthly Usage Charges section. The pricing
displayed is the pricing that will apply to this contract.

The Contract Start Date allows the choice to start the contract up to 1 month in the future,
to allow for installation of the device and the Xerox® Device Agent software The Xerox®
Device Agent Assistant software can be installed prior to this date.

There are 3 Service Types available on most Xerox® models:
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+  Xerox — Xerox will manage service on this product.
Xerox will manage the service call, including contacting the customer to remote solve
the issue, scheduling an on-site service visit if needed, and dispatching the
technician. No action is required by the Partner.

« Partner — | will manage service on this product. Instruct customer to call.
With this selection, when a customer tries to create a Service Request in Customer
Portal they will receive a pop-up message instructing them to call you, the Partner,
and the Partner phone number will be displayed. Xerox will not have visibility of this
service request, so it will be up to the partner to manage this service incident, either
by delivering the service or contacting the Xerox Customer Support Center for
service.

* Notify — | will manage service on this product.
With this selection, the customer will be able to create a Service Incident in the
Customer Portal, and all details will be sent to the Partner at the email address
selected. Xerox will not take action on this service request, so it will be up to the
partner to manage this service incident, either by delivering the service or contacting
the Xerox Customer Support Center for service.

Click Continue to proceed to the next screen.
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2.6 Select Credit Card

The Credit Card selected on this screen will be automatically charged each month for the
billing amount for this serial number. Select the desired credit card from the drop-down
list, or Add New Credit Card. Click Submit Order for the next screen.

Note: This screen will not appear for Channel Partners who have qualified for open
account (Net) terms.

Xerox Q‘) ScoT

Portal | Contact Us | Resources | Hi, KAY HANNA | Logout

PageConnect Tools New Contract My Clients My Contracts My Company My Reports  Resources

Present View: XRPS | change view[+] |

Client Details -4 Device Details 3 Contract Details 3 Validate Contract -3 Payment Options Finished!

New Contract - Step #5 : Select Payment Type

Payment Options

Credit Card Select CreditCard ||
Select Credit Card

s w2 0005

i N b

Add Mew Credit Card
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2.7 Validate Contract Data

The Validate Contract screen is a summary of the previous screens and is used to confirm
that the data has been entered accurately. Changes can be made by using the Edit
button under each section, so the corrections can be entered and applied.

If you have requested special pricing through a Special Marketing Exception, or SME, be
sure to verify the pricing. The pricing displayed is the pricing that will apply to this
contract.

Xerox G) SCOT

Reseller Portal Contact Us Resources Hi, Steve Carey  Logout

PageConnect Tools New Contract My Clients My Contracts My Company My Reports Resources

Client Details > Device Details » Contract Details P Validate Contract Finished!

New Contract - Step #4 : Validate Contract

XEROX CORP
Company Name: C/O XEROX WILSONVILLE TEST Contact Name: Steve Carey
Address: 26600 SW PARKWAY AVE Contact Phone: 503-680-5250 X4
City/State/Zip: WILSONVILLE, OR 97070-9246 Contact Email: scarey@aa.com
Serial Number: MAE998009
Model: 4260
Contract Length & Price: * 3 Year Contract $684.00
MONOCHROME Pages Included Per Month: 0 Pages
Overage Charge Per Print Per Month: $0.0099
Contract Start Date: 08/08/2014
Service Type: XEROX
Reseller Contact: STCAREY
Click here to cancel contract creation Click here to complete the contract

*Pricing is limited to new devices. The first meter read on all new devices will be sutomaticslly set st 100.

If all entries on the Contract Confirmation screen are accurate, click on the Submit
Contract button to go to the final screen.
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2.8 Contract Confirmation Page with
SCOT Registration ID

The final screen in the PageConnect Contract ordering process is the Confirmation
screen. This contains the contract data as well as the Registration ID, which is required
during installation of the Xerox® Device Agent software.

<
Xerox @,) scor
b
PageConnect Tools New Contract My Clients My Contracts My Company My Reports  Resources

Client Details Device Details Contract Details Validate Contract Payment Options Finished!

New Contract - Step #6 : Contract Confirmation

EDGEWOOD PARTNERS GROUP
SCOT Registration ID: THEPRINT9639-39771 I

Company Name: C/O THE PRINT SHOP Contact Name:  Linda Nelson
Address: 1721 10THAVE S Contact Phone: 406-361-4521
City/State/Zip: GREAT FALLS, MT 59405-2629  contact Email: joe.garrison@xerox.com
Serial Number: LBP252387
Model: 3635MFP
Contract Length & Price: * 3 Year Contract $720.00

MONOCHROME Pages Included Per Month: 0 Pages

Overage Charge Per Print Per Month: $0.0135

Service Type: XEROX

Payment Option
Card Type: Visa
Card Number: ****xxxxxxax 1M1
Expiration Date: 07/2016

*Pricing is limited to new devioss. The first meter read on all new devioss will e sutomatically set st 100

A Confirmation email will be sent with all contract details, and the Registration ID required
for installation of the Xerox® Device Agent software. You may also print this page for
future reference.

If this is an existing PageConnect customer, the Xerox® Device Agent should already be
installed, so no additional action is required. The Xerox® Device Agent will discover the
new device and activate the coverage on the contract start date.

Note that for the contract shown above the Registration ID is THEPRINT9639-39771. The
format for the SCOT Registration ID is the first 8 characters of the Client Company Name
(without spaces or special characters such as the ampersand) usually followed by 4
numbers, a dash character (“-“), and 4 more numbers. The SCOT Registration ID ties
together the serial number, client, channel partner, and the Xerox® Device Agent software
for ongoing management of the device.

This completes the standard PageConnect contract ordering process.
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Contracts and

My

Account Information

3.1 My Clients

You have visibility of your customer information under My Clients, including all created
addresses under each client. Click on an address to see all contracts associated with
that address. You will also see the SCOT Registration ID, should you need to re-
install the Xerox® Device Agent, and a like to initiate an early termination of a

contract if needed.

SCOT

Xerox @)

My Clients
-

PageConnect Tools New Contract

Client List - Select a Client

Show clients beginning with:

MAXWELL MANUFACTURING

—232 CONESTOGA RD, WAYNE, PA
PERFECT PRINT

— STE 200, KING OF PRUSSIA, PA

THE PRINT SHOP

l» 1702 LOVERING AVE, WILMINGTON,

TIMELINE PRINTING

- 869 S KEIM ST, POTTSTOWN, PA

~ 30090 7410.000, MALVERN, PA

- 27087 7410.000, CHANTILLY, VA

~ 30090 7410.000, PARADISE, PA

~ 00024 7410.000, ALBURTIS, PA

- AA MYERS BLDG, NORRISTOWN, PA

~ 80021 7410.000, NORRISTOWN, PA

~ 15197 7410.000, NORRISTOWN, PA

- 80021 7410.000, NORRISTOWN, PA

- 15097 7410.000. NORRISTOWN, PA

- AA MYERS BLDG, NORRISTOWN, PA
nNGN 7410 000 AREDNEEN AN

My Contracts

Reseller | Portal | Contact Us | Resources | Hi, Steve Carey | Logout

My Company My Reports Resources

0 T S

alf

Client Contracts

Cunent Contracts ¥

Client ABdress: The Frint Shop SCOT Registration ID: THEPRINT2839-38771
1702 Lowering Ave
‘Wilmington, DE 58405-2628

PHASER 3635MFP. 35PPM. NETWORK PRINT110V

Contract: 19443071
Contract Duration: 05/112011-05/102014
Seriol & LBP345413

Credit cant: [Visa- 1111

Contact: Linds Neison
20536145
Ioe gamson@reron com

il updaa |

COLOR LASERJET 3600

Contract: 19143121

Contract Duration: 01112:2011-07/11/2011
Seriol #: JG001

Credi card: [ Visa- 1111

Contact: Linga tistson
405-381-4521
joe gamson@rerox com

COLOR LASERJET 3600

Contact Linda Nelson
083614521
o8 gamsen@rerox com

Contract: 191431541
Contract Durstion: 01112:2011-07/112011
Senal & JGOS124

Credt card: [Visa- 1111 il Updiote |

5, GDI

Contract: 19143121 Contact Linda Nelson
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3.2 Update Client Contacts

You can also update client Contact information by clicking on Contact Maintenance next
to the Client name. You can Add, Update, or Remove contacts as needed. If you remove
a contact who is associated with one or more contracts, you will need to use the Replace
functionality so a new Contact is associated with those contracts.

Xerox @, scot

Reseller | Portal | Contact Us = Resources | Hi, Steve Carey = Logout
——

PageConnect Tools New Contract | My Clients | My Contracts My Company My Reporis Resources
T

Client List - Select a Client

Show clients beginning with:

(alslciolelrlalufi]JlkLImInIEPialr]s]T]u]v]wESEEE

MAXWELL MANUFACTURING Contact Maintanance
— 232 CONESTOGA RD, WAYNE, PA
PERFECT PRINT Contact Maintanance

STE 200 KING OF DRIISSIA B

To update the email address or phone number, click Update by the contact you want to
change. In the following window update the email address and/or the phone number then
click “Submit”. If the first or last name is incorrect a new record will need to be created and
the old record deleted.

Adding a new contact is a two-step process; both steps must be done before the system
will create the account.

Step 1: Click the Add New link in the Contact Management screen, to access the Add
Contact screen. Enter the new contacts first and last name, email address and phone
number in the fields provided and click Submit. When you return to the Contact
Management page the new contact will be listed.

Xerox @) scot

Reseler | Portal ContaciUs | Resources | Hi Steve Carey  Logout

PageConnect Tools MNew Contract My Clients My Contracts My Company My Reports  Resources

Client Contact Management

Client Name: A GREAT COMPANY
Contacts

EUAL ADDRESS

NELL SNELLA B08-555-4646 kara alber@xeroxcom nellsnellas1264

JACK LARAMIE B47-553-2476 kara.alber@rerox.com jacHaramieS1262
ANGELO PERSONS S09-123-4461 kara.alber@yerox.com angelopersons51261
Major Changes 530-868-6222 kara alber@uerox.com MajorChanges112293
Tiger Jungle 503-978-4855 kara alben@erox. com TigerJungle112281
Bethany Robers 503-937-5525 kara alber@rerax.com BethanyRoberls 112282
Liz Bar 509-123-4660 kara alber@xerax.com LizBarr112270
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Enter the New Contact information to create the contact.

Xerox G) SCOT

Reselier | Portal | Contact Us | Resources | Hi, Steve Carey | Logout

PageConneclt Tools New Confract My Clients My Confracts My Company My Reporls Resources

Add New Contact

First Name:
Last Name:
Email:
Phone: - - b4

Once the new contact is added, it can be assigned as the contact for contract by clicking
Replace next to the old contact.

Xerox @, scor

Reseder | Pomal ConlaciUs | Resources | Hi Steve Carey | Logout

PageConnect Tools New Contract My Clients My Contracts My Company My Reports Resources

Client Contact Management

ClientMame: A GREAT COMPANY

Contacts

[ e | momee | EwatAoomiss |

MELL SNELLA 808-555-4646 kara albengier o com nelisnelias1264

JACK LARAMIE B4T-553-2476 kara.alben@xerox.com jackaramie51262 UPDATE|

ANGELD PERSONS 509-123-4451 kara.alben@xerox com angelopersons51261 UFDATE | REPLACE | DELETE
Major Changes 530-858-6222 kara.alber@uerox.com HMajorChanges112293 UPDATE | REPLACE || DELETE
Tiger Jungle 503-978-4855 kara albengerox com TigerJungle112291 UPDATE | REPLACE | DF
Bethany Robers 503-8937-6525 kara.alben@xerox.com BethanyRobens112282 UPDATE | REPLACE | DE

Liz Bam 509-123-4660 kara.alben@xerox.com LizBarr 112270 UPDATE | REPLACE
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Step 2: In the Replace Contact window select a serial number from the Select Device
drop down and click the radio button next to the new contact under Replacement
Contact Information. Click Replace then click OK in the confirmation window. At this
point our system will process the new contact and an email with the new contact’s
username and password will be emailed to the contact’s email within 24 hours.

Xerox 6‘) SCOT

Reseller | Portal | Contact Us | Resources | Hi, Steve Carey | Logout

PageConnect Tools New Contract My Clients My Contracts My Company My Reports Resources

Replace Contact

Replace customer contact on the active contracts with the user selected below.
Name: NELL SNELLA

Email: kara.alber@xerox.com

Phone: 808-555-4646

Select Device: B
(If no device is selected, contact will be replaced for all devices.)

REPLACEMENT CONTACT INFORMATION
(Please select the contact information with which you want to replace the above contact)
Liz Barr, kara.alber@xerox.com

Bethany Roberts, kara.alber@xerox.com
Tiger Jungle, kara.alber@xerox.com

) Major Changes, kara.alber@xerox.com
ANGELO PERSONS, kara.alber@xerox.com
JACK LARAMIE, kara.alber@xerox.com

To delete a user account, you are required to replace that user on all devices they are
associated with. So, to delete a user from SCOT you would need to do the Replace step
above until there are no more serial numbers in that user’s drop down.

Once the user is no longer assigned as a contact, the Delete link will be active. Click

Delete, you will be asked to confirm the deletion. After you complete the Delete step emalil
PageConnectSupport@xerox.com and inform us that a user account has been deleted.
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3.3 My Contracts

In the My Contracts area the Channel Partner can view individual contract details, update
the page cover limit on Graphic Arts / A3 Color Tabloid Printers and as contracts become
eligible for renewal; review pricing and manage the renewal process.

To view the contract details or update the page cover limit on Graphic Arts / A3 Color

Tabloid Printers, click the Contract link.

Xerox @,) ScoT

New Confract

PageConnect Tools

My Clients

My Contracts

Show: | Current [=]

XFM14468T STEIN MART INC

XKP513357 STEIN MART INC Het 30
XKP513394 STEIN MART INC Het 30
XKP513402 STEIN MART INC. Het 30
XKPS13419 STEIN MART INC Het 30
XKP513597 STEIN MART INC Het 30
EKP515842 STEIN MART INC Het 30
XKP515558 STEIN MART INC Het 30
XKP515859 STEIN MART INC Nel 30
XKP515868 STEIN MART INC Het 30
XKP513606 STEIN MART INC Het 30
XKP513582 STEIN MART INC Het 30
GHNX253855 STEIN MART INC Het 30
MX4332867 STEIN MART INC Het 30
A4TO29737 STEIN MART INC Het 30

EEE BT i TS

My Contracts

|u 26595
19052362
19052852
19051132
190509572
19050872
190511272
15050902
19050902
19050982
19037342
12023502
FIE221
2383z
23Te54A2N

Reseler Porial Conlaci Us  Fesowrces Hi, Steve Carey  Logoul

My Company My Reports Resources

EEI_E___

D4012014 0II2015
03302014 03292015
03302014 ON292015
03292014 032572015
0WI2014 03282015
03292014 03282015
0292014 03282015
owzaz014 0282015
03292014 032872015
0NZa2014 282015
0232014 032272015
03212014 03202015
122672013 122572016
12162013 121152016
1200372013 120272016

A RS

This will open details about the specific contract and device.

Xerox G‘) SCOoT

XRPS Tools  New Contract My Clients My Contracts

Update Contract Details

Client Company Name : A GREAT COMPANY
Contract/Version : 216729911
Serial id : MX1186036
Modelid : 7820
Contract Type: XRPS
Contract Start Date: 08/07/2013
Contract End Date: 08/06/2018
Monthly Base Price: $ 8.00
Monthly Usage Charges: Pages Included Addl CostPrint
COLOR o |

MONOCHROME [1] $0.0103

My Company

Portal | Contact Us | Resources | Hi, KAY HANNA | Logout

Resources

My Reports

Prasent View: XRPS |change view[=] |

Device Status ~ Early Contract Terminatior

18  Xerox® Managed Print Services SCOT Tool User Guide




Some Graphic Arts models and all non-Xerox® color models have pricing bands based
on toner coverage. Contracts should be ordered with the appropriate estimated coverage.
However, if toner coverage is higher than anticipated the customer may not receive the
toner required to continue printing. In these cases you may need to increase the
coverage percentage, which will increase the cost-per-page but also increase the amount
of toner available for this device.

To increase the coverage, click the drop-down next to “Change Pricing Coverage to”, and
select the appropriate coverage percentage. This will update the color price-per-page,
and allow additional toner to be ordered for this device.

Xerox Q ) SCOT F

Portal ContactUs Resources Hi KAY HANNA Logout

PageConnect Tools New Contract My Clients My Contracts My Company My Reports Resources

Update Contract Details

Client Company Name : THE ABC PRINTING COMPANY
ContractVersion ; 21591471
Serial id : AT0O205716
Model id : 7800
Contract Type: X\RPS
Contract Start Date: 02/12/2013
Contract End Date: 02/11/2018
Monthly Base Price: S 45.00
Monthly Usage Charges: Pages Included Addl CostPrint

COLOR [ 0 [ so1032 |
MONOCHROME [ 0 [ soo21s |
Current Pricing Coverage: 0-40% t change
Change Pricing Coverage to: 0-40% |
e
41-60% e e
61-80%
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Contract Renewals

When contracts reach 90 days prior to their End Date, an Expiring Contracts notice will
be displayed on the SCOT landing page. The status of Expiring will also be displayed in
the Renewal Status column of the My Contracts screen. To review and manage a
contract renewal, click on the Expiring link next to a device.

Xerox @, scor

PageConnect Tools  New Contract My Clients | My Contracts | My Company My Reporls  Resources

My Contracts

Show: | Current

AlAZ4ZESE PERFECT PRINT BS102011 05082014

RXD110172 PERFECT PRINT 0510:2011 05/022014

Wiy 300980 PERFECT PRINT 057102011 05/05/2014

LBP345813 THE PRINT SHOP 05112011 05/10/2014

G001 THE PRINT SHOP 01nzzon oFzZoNm

JGO0S124 THE PRINT SHOP 01122011 0712011 Expiring
LaND3TT4E THE PRINT SHOP 1225200 1272472013

UAK284220 THE PRINT SHOP

12252010 127242013 |

Clicking on Expiring will open the Contract Review Screen below, showing current and
renewal information.

Contract Review Screen

Make Maodel Current Renew

KEROK 3600 Start Date 0-SEP-2009 10-SEP-2014

Serial ID Contract End Date 09-SEP-2014 10-SEP-2015

MHB846330 1738844 Base Price £ 8.0 £ 8.40
Mono Overage £ 0.0156 £ 0.0167
Meono Page 0 -
Allowance =

Customer Name & Address Color Qverage

LINN COVINGTON COMPANY Color Page

2615 WILLIAMS BLVD 5w Allowance

CEDAR RARPIDS, [A - 52404-1548,U5, Versian 1 2

I Close I [ Do Mot Renew I I Renew ]

The current contract information (base price and usage charges) will be displayed along
with the renewal version information. To renew coverage for, simply click the Renew
button. All renewals will be for 1 year, at the Renewal pricing. If the contract will not be
renewed, click Do Not Renew.

Email notifications will be sent to the Partner at 90 days, 30 days, and again at 5 days
prior to the contract End Date. However, selecting Renew or Do Not Review at any point
will suspend further notifications.

If no action is taken, the contract will automatically renew for one year with the renewal
pricing.
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3.4 My Account

The Channel Partner account information is available via the My Company menu
selection. Partner address information, payment terms, partial credit card information (if
on Credit Card terms is shown.

PageConnect Tools New Contract My Clients My Contracts | My Company | My Reports  Resources
e

My Company

PROFILE

Billing Address: EDGEWOOD PARTMNERS GROUP
2615 WILLIAMS BOULEVARD Sw
CEDAR RAPIDS. 1452404

Credit terms: 2 credit cards are required

Authorized to order contracts: Yes

Send order confirmation via email: | Yes »

Invoice Attention Line: [ATTN ACCTS PAY DEPT Update |

Enter & value in this fisld if you wowld Iike an ATTN: line printed on your invoice with the billing address.

PPA LINK

PPA Link does not exist for the Partner

ADD MEW
CONTACTS
hoe —— Jewmoomess vk | _acmow |
kay hanna joe.garrison@xerocom SCOT User JPDATE
brian johnson brian johnson@rerox.com Notify Only UPDATE | DELETE
SHARED CREDIT CARDS ON FILE
Credit Card Expires On Cardholder Hame Status
VISA Visa e A £ 072018 KAY HANMA Valid
@ MaslerCard ~ =wwwemwemm 4444 0712017 KAY HANNA valid

For Credit Cards, there are three actions for maintenance:

+ Update
Edit the current information on the card, such as expiration date.

* Replace
Remove this card and enter a new one in its place. This action will update the credit
card on all related contracts.

« Add New

Add a new card. Once added, the new card will be available for new contracts, or the
Replace action described above.
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3.5 Billing Detalls

Monthly PageConnect Billing Details information is available in the SCOT tool through the
My Reports menu item. Select Billing Details from the list of reports to display the following
screen below.

Xerox @, SCcoT

Reseller Portal ContactUs | Resources | Hi, Steve Carey | Logout

PageConnect Tools New Contract My Clients My Contracts My Company | My Reports | Resources

Xerox '.‘:i SCoT

Reseller | Portal Contact Us Resources  Hi, Steve Carey  Logout

PageConnect Tools New Contract My Clients My Contracts My Company My Reports ~ Resources

Billing Details
Select Year: Select Month:
2014 - July =
Report Type: HINL @ ExcEL
File Export Format: - Adtotask:
more details Connec+Wise
ElGrestAnertcy

Then select the year and month for the billing period. Select the report type, either HTML
for online viewing or EXCEL to download for additional analysis and use in the partner
billing process.

Note that this file can also be exported in formats that allow easy upload of meter read
data into the billing applications of select affiliated companies.

The report is displayed with one line per serial number per contract. Contract renewals are
considered a separate contract and will show the asset on two lines. The first columns of
the file display the Customer/Client, the model and serial number, the beginning and end
dates of the billing for that serial number and the Base Monthly Charge, which may be
split into Service and Supplies for taxation purposes. Note that new contracts or ending
contracts may be a partial month, thus showing pro-rated charges and a start date other
than the 25th or an end date other than the 24th.
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Monthly Invoice Details
Billing Period: S ber - 2014
Reseller Name: THE PRINT SHOP
Program: PAGECONNCET
Invoice #  |Customer Make |Model |Serial # [Contract ID [Contract Type |Invoice Period Begin (Invoice Period End [Base Sve
2205707294 | MAXWELL MANUFACTURING Xerox [7535 |XKK397019 2055391|PAGEPACK [25-AUG-14 24-SEP-14 $8.00
G 2205707294 |MAXWELL MANUFACTURING Xerox [3600 |MHBB897478 2056745|PAGEPACK [25-AUG-14 24-SEP-14 $3.00
2205707294 | MAXWELL MANUFACTURING Xerox (3600 |MHB911672 2056744 |PAGEPACK [25-AUG-14 24-SEP-14 $3.00
2205707294 |MAXWELL MANUFACTURING Xerox [3600 |MHB911936 2056743|PAGEPACK [25-AUG-14 4-SEP-14 $3.00
2205707294 | MAXWELL MANUFACTURING Xerox |3635M|BB 1855113 2056739|PAGEPACK [25-AUG-14 24-SEP-14 $8.00
2205707294 | MAXWELL MANUFACTURING Xerox |3635M BB 1858104 2056753|PAGEPACK [25-AUG-14 4-SEP-14 $6.00
13 | 2205707294 | PERFECT PRINT Xerox |3635M|BB 1858606 2056754 PAGEPACK [25-AUG-14 24-SEP-14 $8.00
2205707 = = .
2205707 = 2 . Sk BE__
5305707 Mono-Beg |Mono-End |Mono-Usage | Color-Beg | Color-End | Color-Usage |[Mono-CPC [Color-CPC  |[Mono-Total |Color-Total ([Device Total
2205707,
114146 117246 3100{ 190698 198414 7716 0.004 0.04 $12.40 $308.64 $329.04
100 100 0 0 0 0 0.0069 0 50.00 $0.00 $3.00
100 100, 0 0 0 0 0.0069 0 $0.00 $0.00 $3.00
1164 1164 0 0 0 0 0.0069 0 50.00 §0.00 $3.00
39157 40235 1078 0 0 0 0.0069 0 §7.44 $0.00 $15.44
3584 3584 0 0 0 0 0.0069 0 $0.00 $0.00 $8.00
8053 8421 368 0 0 0 0.0069 0 $2.54 $0.00 $10.54
16608 16648 40 0 0 0 0.0069 0 $0.28 $0.00 $8.28
5088 5295 207 0 0 0 0.0069 0 5143 $0.00 $4.43
6072 6123 51 0 0 0 0.0069 0 $0.35 §0.00 $3.35
34740 34862 122 0 0 0 0.0069 0 50.84 §0.00 $3.84
2804 280R 2 n n n n_nnRa n <n N1 <0 nn %3 01

Continuing with the same spreadsheet, Mono and Color Begin Read, End Read,
Adjustments, Invoice Period Usage, Base Included Pages and Usage Pages are
displayed in the Billing Details file. Mono, Color and Total costs per serial number are not
shown here but are displayed in the rightmost cells of the spreadsheet.

PageConnect billing details information will be available in the SCOT tool no more than 3
business days after the 24th of the month.
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Xerox® Partner Print

Services View Iin
SCOT

In the Xerox® Partner Printer Services program, contracts are initiated in the Print
Services Sales Tool, (PSST), rather than SCOT. However, several Xerox® Partner Printer
Services functions continue to utilize SCOT, and Partners who are Xerox® Partner Printer
Services Certified can access a special Xerox® Partner Printer Services view to access

these Xerox® Partner Printer Services -specific functions.

4.1 SCOT Home Screen

Xerox i) scoT

My Company My Clients My Contracts My Reports

welcome to
SCOT-Service Contract Order Tool

SCOT Services

Welcome to XPPS contract View.
> My Company

> My Reports

Portal | Contact Us | Resources | Hi, KAY HANNA | Logout

resentView: XPPS | change view [« |
change view
PageConne
KPP3

Xerox® Partner Printer Services Certified Partners can change Views between PageConnect and
Xerox® Partner Printer Services (referred to as XPPS in the SCOT Tool) in the drop-down in the
upper right section of the SCOT home screen. Selecting Xerox® Partner Printer Services will show

a limited set of Services and Menu items.
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4.2 My Company

Xerox i) SCOT

Portal | Contact Us | Resources | Hi, KAY HANNA | Logout

My Company My Clients My Coniracts My Reporis

Present View: XPPS |change view([=] |

My Company
PROFILE
Billing Address: EDGEWOOD PARTNERS GROUP
2615 WILLIAMS BLVD sW
CEDAR RAPIDS, 1452404
Credit terms: 2 credit cards are required
Authorized to order contracts: Yes
Send order confirmation via email: ﬂ
Invoice Attention Line: | Update |
Enter a value in this field if you would like an ATTN: line printed on your invoice with the billing address.
XDA LINK

XDA URL

PPA Link does not exist for the Partner

ADD NEW
CONTACTS
kay hanna kara.alber@xerox.com SCOT User UPDATE
SHARED CREDIT CARDS ON FILE
Credit Card Expires On Cardholder Name Status
VISA WVISA e b A b | 1112021 BILL SMITH Valid
@  usstercan s 444 0712017 JOE SMITH valid

The My Company screen is the common between PageConnect and Xerox® Partner
Printer Services, and can be used to manage order confirmations, update the Attention
line for invoices, maintain company contacts, and manage Credit Cards, (if required). Any
updates here will apply to both PageConnect and Xerox® Partner Printer Services
activity.

Xerox® Managed Print Services SCOT Tool User Guide. 25



4.3 My Clients

Xerox @) SCot

Portal | Contact Us | Resources | Hi, KAY HANNA | Logout

My Company My Clients My Coniracts My Reporis

Present View. XPPS | change view|[=] |

Client List - Select a Client

Show clients beginning with:

BeEco@AEABR " @ xtnweo@leerBEY v wEY =z

A GREAT COMPANY XRPS

AJAX COMPANY XRPS

— 2828 W AIRP
— 5833 SW/

ERIC CO XRPS

— 26600 51
— 8820 W MAVER

GAMEBOY SPORT3 XRPS

— 1000 COMMERCE 5T, DALLAS, TX

The My Clients screen will show both PageConnect and Xerox® Partner Printer Services
clients, as indicated next to the Client Name. In the Xerox® Partner Printer Services view
these clients are View Only. Any new Xerox® Partner Printer Services Clients are created
in the Print Services Sales Tool, (PSST).
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4.4 My Contracts

Xerox i) scoT

Portal | Contact Us | Rescurces | Hi, KAY HANNA | Logout

My Company My Clients My Contracts My Reports

Present View: XPPS |change view[+] |

My Contracts

Show: | Current |Z|

Serial ID N Payment Type Start Date End Date Renewal Status

WNX110021 XY Z COMPANY 4444 21581651 02/12/2013 1213172015
WNX110055 XY Z COMPANY ok ki w4444 02/13/2013 1213172015
WNX110056 JYZ COMPANY R s e 4444 0211372013 12i3172015
YHNX110070 JOYZ COMPANY e b s 4444 021372013 1203172015
2158157 YZ COMPANY g ek 4444 02/01/2013 02282014
WXN110019 XY Z COMPANY ok ki w4444 02/01/2013 02/28/2014

The My Contracts screen with show only Xerox® Partner Printer Services contracts when
the Xerox® Partner Printer Services View is selected. Contract details are available by
clicking on the Contract number link for a specific device.

The Credit Card associated with a specific device can also be updated by clicking on the
Credit Card number in the Payment Type column.

When a contract is within 90 days expiration, an Expiring link will be shown in the

Renewal Status column. Clicking on that link with open the contract details and display
current and renewal pricing.
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4.5 My Reports

Xerox @) SCOT

Portal | Contact Us | Resources | Hi, KAY HANNA | Logout

My Company My Clients My Contracts My Reports

Present View: XPPS |change view =] |

Reports

+ Billing Details
+ Serial ID Inquiry

The My Reports screen in the Xerox® Partner Print Services View shows the Billing
Details report. This provides details of monthly summary billings, including device
information, meter reads, usage, pricing and the billing amount for each device for the
month. (Note: This report does not reflect any tax amounts.)

The Billing Details report in the Xerox® Partner Print Services view will show only Xerox®
Partner Print Services billings. To see PageConnect billing, change the view to
PageConnect and navigate to My Reports.

All other Reporting for the Xerox® Partner Print Services program will be run from the
Xerox® Partner Print Services Fleet Management Portal or PSST. Reporting capabilities
include Standard Reports as well as analytics using the Xerox® MPS Business
Intelligence tool.
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SCOT Frequently
Asked Questions

A current SCOT tool user is no longer at the company. How can a new SCOT
tool user be created and how is the previous one removed?

For additional users, please email PageConnectProgram@xerox.com with the
user’s First name, Last name, email address, and telephone number. This email address
should also be used to request removal of a user from the SCOT tool.

How do | change my SCOT tool password?

From the Reseller Extranet webpage, go to the PageConnect home page and select
Logon to SCOT. On the user login page, select Forgot Password?, which will take you
through the steps to obtain a new password.

| want to edit/replace/add a credit card in the My Account section of the SCOT
tool. How is that done?

Login to the SCOT tool and select My Accounts. For the desired credit card, select
Update to update the current credit card information (such as the Expiration Date); select
Replace to remove this credit card and replace it with another credit card; select Add
New to add a new credit card to the account. The Add New option should only be used if
there are less than two credit cards currently entered.

Where can | find my billing information in the SCOT tool?
Billing Details information is available under the Reports menu selection in the SCOT tool.

Billing details are available in HTML or Excel format and can be selected based on month
and year.

Where can | find the SCOT Registration ID in the SCOT tool?

The Registration ID for each PageConnect device is found in the My Clients menu item of
the SCOT tool.

I do not yet have the serial number for the machine. Can | still enter a
PageConnect Contract?

No, the SCOT tool must have a serial number in order to complete the contract.

How long does it take from the time a PageConnect contract is orders in the

SCOT tool until the device is registered in the system?

It normally takes 24 to 48 hours for the PageConnect contract to be setup in the system.
An email notification will be emailed to the Channel Partner when the contract has been
setup.
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Change the View in the in the upper right corner of the SCOT Home Page to Xerox®
Partner Print Services to see Xerox® Partner Print Services-specific activity. Remember,
most client management and reporting is done in the Xerox® Partner Print Services tool
suite, and only limited Xerox® Partner Print Services functions are supported in SCOT.

Non-Xerox® models have initial contract lengths of 1 year, with annual renewals after the
initial term.

Xerox® Graphic Arts models and non-Xerox® color models have pricing bands, based on
the toner coverage levels. (See the PageConnect Procedures and Price List for more
details.) To increase the coverage, and the toner provided for these devices, go to My
Contracts, select the contract for the related device, and in the Update Contract Details
page next to the “Change Pricing Coverage to:” select the appropriate coverage
percentage. This will update the cost-per-page going forward, and will allow additional
toner to be ordered for this device.

For early termination, go to the same Contract Details page, and click on the Early
Contract Termination link. That will open a termination screen, where you select the
termination date and reason for the termination. Note that early termination in the first 36
months of coverage for Xerox® devices may result in an early termination charge. Please
refer to the PageConnect Procedures for more details.
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