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Xerox FaxCentre 2218

Excellent reliability, very good print quality and ease of use, and a supplies cost per page that is 
among the lowest for models tested have earned the Xerox FaxCentre 2218 a Spring 2007 BLI 
“Pick of the Year” award for “Outstanding Fax-Centric MFP.” “Offering standard walk-up faxing, con-
venience copying, and PC faxing, printing and color scanning, as well as optional network printing 
and faxing, this outstanding overall performer demonstrated many strengths in our comprehensive 
lab test,” said Lynn Nannariello, BLI’s assistant managing editor. For example, the FaxCentre 2218, 
which was very easy to use for all its basic functions, produced print output that earned ratings of Very 
Good or Excellent in all categories evaluated, while its first-copy time was faster than the average for 
models tested. Furthermore, this highly reliable laser-based model completed BLI’s two-month evalu-
ation, which included a 20,000-impression durability test, without any misfeeds or malfunctions and 
then went on to produce another 24,000 impressions with no issues.

Priced lower than the average for models in its class (suggested retail price, $1,799), the 18-ppm 
FaxCentre 2218, which provides standard automatic duplexing, performed well as a fax machine, dis-
playing good procedures for transmitting from memory after a failed communication and competitive 
fax scanning speeds. In addition, the unit, which comes standard with a PCL 6 driver (PostScript 3 is 
available as an option) and offers 600-dpi resolution, performed well as a printer. Offering standard 
color scanning and bundled with Nuance PaperPort document management software and Nuance 
OmniPage software, which enables scan to OCR (optical character recognition), the FaxCentre 2218 
also offers good scanning capabilities.

“Xerox understands that many businesses require reliable fax-centric multifunction devices. The 
FaxCentre 2218 is designed to handle high fax volumes and offers more standard features than the 
competition,” said Leah Quesada, marketing director, Xerox Office Group. “We are pleased that the 
FaxCentre 2218 has been recognized with a ‘Pick of the Year’ award.”
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About BLI’s Picks of the Year
Twice a year with its "Pick of the Year" awards, BLI gives special recognition in each category to those 
products that provided the most outstanding performances in BLI’s exhaustive lab tests. 

BLI’s awards stand alone in that they are based on a rigorous battery of lab tests that takes approxi-
mately two months to complete and includes an extensive durability test, during which each unit is run 
at the manufacturer's maximum recommended volume. BLI’s durability test  is unique among office 
product evaluations and uniquely qualifies BLI to assess reliability, which is a critical factor for buyers 
and IT directors, given that virtually all of the products are designed for use on networks. 

In addition to assessing reliability, in terms of the number of service calls and PM (preventive main-
tenance) calls required, as well as misfeed frequency, BLI's comprehensive evaluation includes an 
assessment of copy and print quality, productivity, ease of use and economy, as well as connectivity 
issues such as feedback to workstations, administrative utilities, print drivers, multitasking and scan-
ning solutions. In the case of document scanners, performance attributes evaluated include reliability, 
image processing features, ease of use, media handling, productivity, file size and value, among 
others. Each product that successfully passes BLI’s lab test earns BLI’s “Recommended” or “Highly 
Recommended” seal and a BLI “Certificate of Reliability” and qualifies as a “Pick” award contender. 
Consequently, a BLI “Pick of the Year” is a hard-earned award that buyers and IT directors can trust 
to better guide them in their acquisition decisions. 


