
What Your Colleagues Say
We believe that Xerox eConcierge® is good for customers and for you. 
But, we don’t want you to just take our word for it. Listen to what some 
of your fellow channel partners are saying about this service.

On Capturing Supplies Revenue…
“This is an area of business that we gave over to the e-tailers and  
office supplies stores many years ago because it became a price war. 
Our customers are now purchasing their printers’ consumables  
through us again because the Xerox eConcierge® program is  
completely automated.”  – Greg Starr, I.T. Works

“Most of our current clients don’t buy supplies from us because they  
like to order from the national supply houses. Xerox eConcierge® allows 
us to compete not just on price but on ease of ordering. Less hassle  
and more money for us.”  – Tom McDonald, NSI

On Generating Service Revenue…
“With Xerox eConcierge® we believe that we will double the number  
of clients buying supplies from us and dramatically increase our  
service revenue.”  – Ray Young, 4ColorLaser

“In addition to capturing the supplies revenue, we’re also capturing the 
warranty work.”  – Mike Trevison, Atlantic Office and Laser Products, Inc.

On Boosting Hardware Sales…
“This is also starting to drive printer sales again because Xerox is  
offering free warranty support for all Xerox® printers that are part of  
this program.”  – Greg Starr, I.T. Works

“A new product sale is a no brainer with Xerox eConcierge®.”   
 – Ray Young, 4ColorLaser

Customers love their printers—as long as 
they’re printing. That’s why they love the 
Xerox eConcierge® service with its easy supply 
replenishment and free service. Maximize your 
customers’ uptime and you’ll love earning  
100% of their supplies business.
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On Improving ROI…
“Every time a customer completes a transaction you get an email letting 
you know that you just received a credit card payment and the product 
has been shipped from the distributor.” – Greg Starr, I.T. Works

“Xerox eConcierge® allows you to increase revenue without increasing 
your overhead. It’s a tremendous opportunity to add to your profit 
margin without having to keep inventory on hand.”   
 – Terry Williams, Advanced Technical Support 

On Opening the Door to New Business…
“It’s working. It’s a very simple and easy way to get out in front of new 
customers, which we’re all trying to do and it gives you a new value-add 
offering to take to customers.” – Tom McDonald, NSI

 “It’s stickiness. It gives you a compelling reason to get in front of a 
client. That’s what we’re looking for – to stay in front of the client.  
If you do that and be very proactive and consistent, you can have 
tremendous success.”  – Terry Williams, Advanced Technical Support 

On the Simplicity and Overall Benefits…
“For most customers, it’s a super convenience. Xerox gave us a franchise. 
They set us up in a business for virtually no cost. I’m very excited.”   
– Buddy Carpenito, Print Administrate

 “All of the customers we have signed up for Xerox eConcierge® find this 
program very beneficial to their business. I recommend this program to 
all Xerox customers.” –  Angela Wilson, Neo Technologies

 “I demoed the service and the customer bought into it immediately.”   
– Buddy Carpenito, Print Administrate

 “Xerox eConcierge® is a game changer.”  – Ray Young, 4ColorLaser
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Customers Agree
In addition to accolades from your colleagues,  
customer feedback also confirms the value of the  
Xerox eConcierge® service.

“I really like the monitoring of the toner on my non-Xerox 
printers as well as my Xerox® printers. This is an excellent 
solution for companies that own their equipment that need a 
way to manage printing inexpensively.”

“Great service and friendly, knowledgeable staff at 4ColorLaser 
in Atlanta. Xerox eConcierge® eases the ordering process at the 
office and who doesn’t love that?”

“The program is fast! I love it and like that it reminds me so 
that I don’t forget to look.”

What is Xerox eConcierge®?
Xerox eConcierge® is a cloud-based printing supplies 
replenishment service for Xerox® and non-Xerox  
printers and MFPs. It also offers free lifetime service  
on Xerox® devices. 

As a participating channel partner, you receive a ready-made 
ecommerce solution hosted and managed in the background 
by Xerox. Customers’ networked printers and MFPs are 
monitored through the Supplies Assistant desktop application 
that is custom-branded for your company.

When a printer is low on ink or toner, the customer receives 
an email alert with a link to a pre-populated order ready to 
place at your custom-branded online supplies store. Orders 
are prepared and shipped from the distributor of your choice 
taking the inventory and order management overhead off  
your shoulders.


