MULTIFUNCTIONAL PRODUCTS

Xerox CopyCentre/WorkCentre/MWorkCentre Pro 35

35 PPM/Segment 3
Copier/Printer/Fax

Oneof themost productive Segment 3multifunc-
tional productstested, the Xerox WorkCentrePro
35 provided an outstanding over all performance
in BL1'sthree-month evaluation. In addition to
its impressive productivity, the 35-ppm
WorkCentrePro 35, which offerscopy and net-
work print functionsinitsstandar d configuration,
but was also tested with its optional dual-line
walk-up fax functionality, demonstrated anum-
ber of other strengthsin thetests, including ex-
cellent multitasking, very good ease of use and
good output quality. The Xerox WorkCentrePro
35 also proved to be reliable, experiencing no
malfunctionsduring BL 1’s150,000-compression
durability test and misfeeding eight times, for a
misfeed rate of one misfeed per 18,750 impres-
sons. What should contributetogood overall up-
timefor thismodel isitsdeployment of user-re-
placeable consumables, including thedrum (xe-
rographic module), fuser unit and document feed
roller assembly. This design, while it requires
moreuser inter vention than most other multifunc-
tional productstested in thisrange, diminatesthe
need for userstoplacea servicecall and wait for

servicewhen these componentsreach their life
expectancies. BLI test technicians found re-
placement of toner and all theuser-replaceable
components to be easy. The cost of the
consumablesisbundled intothecost of service
contracts, which will likely still bedesired by
most buyers.

Initsexceptional productivity performance, the
WorkCentrePro 35 demonstrated over all effi-
ciency rates that are above average to well
aboveaveragein all print and copy modes. Its
overall smplex copy efficiency isthe highest
for modelsin the group, asisits overall effi-
ciency inthe 1:2 duplex copy mode, whileover -
all efficiency in 2:2 duplex copy modeisamong
thehighest. Overall efficiency isalsowell above
average in both simplex and duplex print
modes, leading thegroup in duplex print mode
and tied with oneother unit for the highest in
simplex print mode. Theunit’sfir st-copy time
from platen, at 6.0 seconds, isamong thefast-
est for tested Segment 3models, although fir st-
copy time from the document feeder isafew
secondsslower than aver age. Based on a 433-
MHz processor, the Xerox WorkCentrePro 35
also performed well in the raster tests, effi-
ciently processing all of thefiletypesused in
testing (Word, PageM aker, TIFF, JPG, and
PDF), with competitivefir st-print-out times.
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General Appraisal continued

The Xerox WorkCentre Pro 35 also offers ex-
cellent multitasking capabilities. Testing re-
vealed that multiple copy jobs, limited only by
memory capacity (which wasnot reached in test-
ing) can be programmed whilea copy or print
jobisin progress. Some productstested in this
rangearelimited tofour jobsthat can be pro-
grammed ahead and somedon't allow program-
ming ahead of any jobs. Also noteworthy isthat
another job can be programmed assoon asthe
programming of the previousjob is complete,
while originals are still being scanned. Mor e-
over, apriority of 1 or 2 can beassigned totwo
of thefunctionsin order to havethesetypes of
jobstake precedenceover others. Output qual-
ity of the Xerox WorkCentre Pro 35 was also
good, ear ning BL1’shighest image quality rat-
ing for all types of output (text, line art, half-
tones and solids) evaluated in both print and
copy modes.

An attractively designed unit, theWorkCentre
Pro 35 also offersexcellent overall ease of use.
It featuresadistinctive dark blue panel in the
back that indicatesall thefunctionsof the unit
and a convenient work surfacetotheleft of the
platen that serves as aresting place for users
to organize their copies and originals. Unlike
most systems, it allows for a left-to-right
wor kflow, with documentsfed intothefeeder on
theleft sdeof themachineand picked up from
thefinisher on theright. Theuncluttered con-
trol panel featuresan easy-to-read L CD touch
screen with an intuitivemenu system. User scan
choose which menu should be displayed asthe
default screen for the control panel. For ex-
ample, in environmentswher e user swill beus-
ing arange of different functions, the* All Ser-
vices” screen, which presentsthe user with all

Xerox WorkCentre Pro 35 Multifunctional

thedifferent functions, would beagood choice.
I n officesin which therewill bealot of walk-up
copy use, thecopier screen could bethedefault.
Thecopier screen offersagood layout that pre-
sents users with all the features required for
most typical copy jobs from the main screen,
without requiring them to access additional
menus. Thecontrol panel also offer sextensive
status information on all jobsin queue—copy,
print and fax—aswell asall completed jobs, and
enableswalk-up usersto movetheir job tothe
head of the queue with a single keystroke. In
addition, amachinestatuskey providesaccess
toawiderangeof deviceinformation, including
thelife of consumablesand meter counts.

TheXerox WorkCentrePro 35 also offer sgood
feedback to PC workstations, via its well de-
signed bidirectional print driver swhich inform
users at the point of need—right before they
send their job—of such factorsaswhether or
not enough paper for thejob isloaded or if a
problem existsthat would interferewith thepro-
duction of ajob. Whether or not an error condi-
tion exists, the user can click on the “ Status’
button on thedriver screentoobtain additional
information on device status. And although us-
ersdon’t receive pop-up print job completion
notification, they can view lists of active jobs
(toseewheretheir job isin thequeue) and com-
pleted jobs, alongwith statusinfor mation, from
the status screen of the driver. In addition, a
good rangeof deviceand print job Satusisavail-
ablefrom theWeb utility (CentréWarel nter net
Services). Ease of removing misfeedswas also
judged to begood, becausein spiteof theunit's
compact design, themodular componentsare
easily moved out of the way to provide access
to misfed sheets.
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General Appraisal continued

Connectivity

Proceduresfor installingtheWorkCentrePro 35
on thenetwork and installing itsdriverson us-
ers PCsarehighly automated. Indeed, BL | test
technicianscitethem asamong the best—if not
the best—seen to date in testing of multifunc-
tional products. Configured standard with the
network print controller, the Xerox WorkCentre
Pro35includesMicrosoft-certified PCL 5e,6and
PostScript 3 (emulation) print driversfor Win-
dows 98, 2000, NT 4.0, Me and XP, as well as
the necessary PPDs for Macintosh operating
systems. I nstallation of thedriverson Windows
XPworkstationsisautomated, asisinstallation
on Windows 2000 wor kstations (provided there
arenoopen utilities); theauto-install routinedoes
not wor k for Windows98workstations(an error
code is generated). BLI used the Add Printer
wizard to install the driversto a Windows 98
wor kstation. Also simplifying the procedureis
that multiple drivers can be installed at once
(other multifunctional systemsrequirerepeating
theinstallation processfor each different driver
desired). Once the installation processis com-
plete, any configur ed accessoriesar e automati-
cally detected and theinformation is available
for viewingin thedriver, without theuser having
toinitiate the process, asisthe case with some
systems, or having to manually specify the con-
figuration, which isthecasewith someother sys-
tems. ThePCL and PostScript driversarevery
smilar in appear anceand functionality (with the
only differences being those that are typically
found between PCL and PostScript) and arevery
easetouse, although onecriticism cited wasthat
while most commonly used features can be se-
lected from the main screen, quantity must be
selected from a separ ate screen.

Xerox WorkCentre Pro 35 Multifunctional

In addition to offering thepreviousy mentioned
statusinformation, including a paper gauge, and
most of the featuresthat would be expected of
a unit in this range, such as secure print and
proof print, thedriversoffer delayed print, the
ability to select a banner page (alter natively,
service can enablegener ation of banner sheets
fromthecontroller),job review, accounting (when
enabled, theuser must enter acodein order to
print) and a choice of enhanced resolution
modesin addition to 600-x-600-dpi resolution.
Direct printing of arangeof filetypes, includ-
ing TIFF and PDF, ispossiblewithout needing
to open the application. Also supported is|P
printing, wher eby from theembedded Web page,
userscan submit print-ready PCL or PostScript
filesfor printing. Although not tested on thisunit,
the Xerox WorkCentrePro 35 supportsscan to
e-mail, Internet fax and scan to networ k-con-
nected PCsviaFTP. Thescan functionality, which
supportsL DAP and authentication, performed
well and was very easy to use when tested on
other Xerox unitstested by BLI.

Administration of thedeviceon thenetwork is
accomplished viathe CentreWarelnternet Ser-
vices Web utility, which is very easy to use,
thanksin part to an exceptional help function.
I n addition to allowing configuration of device
settings, the Web utility also provides a good
rangeof information, including error messages,
paper status, consumables gauges, and meter
countsfor copies, prints, faxes (and other func-
tions when equipped with options), aswell as
meter counts by user. Also offered is
CentreWareWeb, which allowsmonitoring and
management of multipleoutput deviceson the
network (not just Xerox models).
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General Appraisal continued

Configured astested with thedual-line33.6-K bps
walk-up fax option (asingle-linefax optionisalso
offered), which effectively doublescapacity, the
Xerox WorkCentre Pro 35 performed well asa
fax, with acompetitive scan-to-memory speed of
2.69 secondsand good procedur esfor transmit-
ting from memory after afailed communication.
TheWorkCentre Pro 35 also supportsintegra-
tion with network fax server soffered by Xerox
partners. When so configured, walk-up fax isau-
tomatically enabled on thedevicewithout requir-
ing purchaseof thewalk-up fax option. When the
unit isconfigured in this manner, walk-up and
networ k faxesarerouted tothefax server, which
handlesall transmissionsand r eceptionsfor the
enterprise.

Other noteworthy features of the Xerox
WorkCentrePro 35includeacompetitive stan-
dard paper capacity of 1,200 sheetsthat is ex-
pandable to 4,800 sheets, which is among the
highest for unitsin the 30- to 40-ppm speed range;
awider throughput rangefrom thepaper draw-
ers(16-1b. bond to 110-Ib. index) than that of any
other model in this speed range); the ability to
produce up to 9,999 copiesin a single run (all
other competitorsin thisgroup can makeup to
999 copiesin a singlerun); a standard DADF
(Duplexing Automatic Document Feeder) with a
competitive capacity of 75 sheets; 2,150 copy con-
trol codes—thehighest number for unitsin this
speed range; and high standard and maximum
copier RAM of 320 MB and 512 M B, respec-
tively. Although the copy function lacksa hard
drive and does not enable electronic stor age of
har dcopy documentson thedevicefor printing
on demand from the control pand, theprint con-
troller hasa9.1-GB hard drive, plusa separ ate
128 M B of memory. Theunit’stested toner yield

Xerox WorkCentre Pro 35 Multifunctional

isalso higher than averagefor Segment 3 mod-
elstested. Output optionsavailableincludean
offset catch tray and thetested office finisher,
which holds 2,250 sheets and staples up to 50
sheets per set in multiple positions. Two-hole
and three-holepunch optionsarealso available.
Other noteworthy options include a security
overwrite option, which protects information
stored on thedevice by overwritingit either at
specified times or on demand; and Copier As-
sistant software, which is designed to make it
easier for userswhoarevisually impaired, have
limited dexterity or useawheelchair to access
and use the system. It provides users with an
alternative to the standard touch-screen con-
trols, displayingan enlarged user interfaceon a
PC, and featur estext-to-speech capability that
walksuser sthrough copying steps.

Shortcomings

Testing revealed only afew shortcomingsof the
Xerox WorkCentre Pro 35: 1) While not diffi-
cult, theneed to always pressakey to confirm
thepaper sizeafter openingthe paper drawer,
even if just loading paper of thesamesize, was
found to be an inconvenience. Moreover, if a
user forgetstoconfirm thesize, any waiting print
or copy jobswill beheld up. Thisrequirement
doesprovidetheadvantage, however, of letting
usersaccur ately know the color, type and size
of paper in each drawer from thedriver and the
control pandl. 2) All but onemodé inthisrange
offersgreater choicein finisher options, includ-
ingasaddle-gtitch finisher for producingfinished
booklets. 3) Most tested modelsin this range
offer theability to pull from morethan one pa-
per sour cefor aprintjob toenable, for example,
printingthefirst pageof adocument on adiffer-
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General Appraisal continued

ent typeof paper (letterhead, for example) than
therest of thedocument.

Pricing Analysis And Summary

BLI's retail pricing analysis reveals that the
Xerox WorkCentrePro 35ispriced higher than
theaveragefor compar ably equipped unitsinthe
30- to 40-ppm speed range. Whiletoner cost per
pageis better than the average for tested Seg-
ment 3 units, a complete supplies cost per page
could not be calculated, since Xer ox factorsthe
cost of xerographic modules and other
consumablesinto service contracts.

A superior choiceamong Segment 3 multifunc-
tional products, the Xerox WorkCentrePro35is
an outstanding per former whoseexceptional pro-
ductivity and other strengthshighlighted in this
general appraisal lead BL1 to highly recommend
it for officesin need of amultifunctional product
for monthly volumesof up to 70,000 impressions.

Note: Accordingtodocumentation provided by
Xerox, anew right panel wasincor porated into
production in late November 2003 to addressa
manufacturingissueobserved in asmall per cent-
age of units(slight bowing of thedoor, causing it
tocomein contact with theinverter shaft, result-

ingin noise and possible misfeeding). According
to Xerox, servicetechnicianshavebeen instructed
to trim the tabs on the panel should thisissue be
encountered.

Copy Quality:
TEXE: e Good
Lineart: .ccooooveveveeeeieieenn Good
Halftones: ........coeveeeeeee... Good
570] [0 L Good
Print Quality:
TEXE: e Good
Lineart: .ccooooveveeeeeeieieen Good
Halftones: .........covveeeveeee.. Good
570] [0 LS Good
Ease of USE ..oovvveeeeeeeee . Good
Easeof maintenance: .......... Good
Estimated waste: .................. Low
Estimated downtime ........... Low
MisfeedS: ..oveeeeeeeeiieeee 8
Misfeed rate: ......ccccevveuennee. 1 per 18,750
.............................................. impressions
Total servicecalls
(includingPMs). .......cccuc....... 0
MIBF: .o Not applicable
MIBS: ..o Not applicable
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