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        Unable to connect to the Xerox communication server?            
            
                If this message recently appeared on your printer, follow these steps to send an on-demand data transmission and clear the message.

    




          

          
              
    
    
        

    

    
        MySupport Portal            
            
                Are you a MySupport user? Changes are coming soon to the meter history trend reports on MySupport. Visit the MySupport site for details.

    




          

          
              
    
    
        

    

    
        Is your device disconnected or disabled?            
            
                Visit Xerox Remote Services to learn how to connect your device.

    




          

          
              
    
    
        

    

    
        Xerox® CareAR Assist – let us see what you see.            
            
                Xerox Support Experts and customers are working together using augmented reality to solve issues more accurately, and faster.

    




          

          
              
    
    
        

    

    
        Important firmware update available for select A4 VersaLink models, WorkCentre 6515 and Phaser 6510.            
            
                

    




          

          
              
    
    
        

    

    
        Restart Your Engines            
            
                Visit our Knowledge Base and select your product to find tips on how to “Restart Your Engines After an Extended Period of Inactivity”.
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