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METRO


HEALTH





Simplifying Your Visit





Keep these numbers handy—you might need them during your visit.





Front desk available for questions


24 hrs. a day. 1-800-000-0000





Outside lines	Press 9


Dial only the last 5 digits to place calls


within MetroHealth.


Appointments	1-800-000-0000


Emergency	1-800-000-0000


Pharmacy	1-800-000-0000





Patient Services


Here are quick-reference numbers for families as well as patients to make their visit more comfortable and convenient.


Patient Rooms	1-800-000-0000


Cab or Car Service	1-800-000-0000


Flower & Gift Shop	1-800-000-0000


Family Services:


Hotline 24 hrs: 	1-800-000-0000


Chapel: 	1-800-000-0000	


Visiting Hours


Spend time with your loved ones during the following hours:


Visiting Hours: 	11 am - 8 pm


Phone calls to patients’ rooms: 


Phone: 	1-800-000-0000


Everyday: 	10 am - 9 pm





WELCOME


INFORMATION TO HELP YOU ENJOY YOUR STAY





Books & Magazines





The book and magazine cart will visit your room once a day between the hours of 9 am - 11 am. If you happen to have an appointment at the same time please call in your request in advance.


Phone: 	                       1-800-000-0000








PATIENT SERVICES





Fire exits are located at the end of each hallway.





Find Your Way





Your floor is laid out for easy accessibility for both you and your family. Patients’ rooms are conveniently placed within walking distance of most to all testing and rehabilitation rooms. This means family members are close by and comfortable.





TELEVISION STATIONS





2	ABC	6	Fox Network	10	AMC


3	CBS	7	Public Access	11	DIY Network


4	NBC	8	HBO	12	Reading 


5	The History Channel	9	Showtime	13	The Explorer





Entertainment





Cable television, movie channels and educational video games are available to you during your stay. 





DIRECTIONS FOR USE:


Press the RED “ON” button.


Press the DOWN or UP blue arrows in the direction you’d like to change the channel.


Press the DOWN or UP green arrows for volume.





Phone: 	1-800-000-0000





411	CARDIAC REHABILITATION	416	ANTI-COAGULATION THERAPY


412	DIAGNOSTIC EVALUATION	417	EMERGENCY CARDIAC ROOM


413	INTERVENTION ROOM	418	FAMILY SUITE


414	GENERAL HEALTH + WELLNESS	419	FAMILY SUITE


415	PHYSICAL THERAPY ROOM	420	CAFE & LOUNGE AREA








CARDIAC WING INDEX








